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NERVE OF BROKERAGE 
HOUSE IN JERSEY CITY 


Writes Flock of Companies Asking 
Them to Submit it Reduced Rate 
Propositions 





CLAIMS TO HAVE FIRE RISKS 





Britton Agency Corporation Says 
Clients Are in Market for Cut of 
20 Per Cent 





For audacity and consummate nerve a 
letter that has been written to a group 
of companies by the Britton Agency 
Corporation, of Jersey Citv. Clarence 
Britton president, is in a class of its 
own. The letter speaks for itself: 

“Gentlemen: This corporation is in 
receipt of numerous inquiries from 


«brokers of the highest standing, sub- 


mitting fire insurance risks throughout 
the State of New York, but more par- 
ticularly in New York City. These 
risks cover only high grade fireproof or 
fireproof sprinklered buildings, and, by 
reason of the excellent financial records 
of the assureds, are classed as preferred 
business. 
Want 20 Per Cent Reduction 


“We are asked for a non-tariff rate, 
equivalent to a reduction of 20 per cent 
over the local market. 

“If you are interested in receiving 
substantial premiums on preferred risks 
please advise us of the plan you have 
to offer or if you wish, we will be glad 
to submit for your consideration a defi- 
nite, concrete proposition.” 

Jersey City Always in the News 

The Britton Agency Corporation is at 
279 Grove Street. An underwriter in 
talking to The Eastern Underwriter 
said: “There are more insurance 
propositions of a queer nature. coming 
out of Jersey City than any other city 
in the country. Being at the back door 
of New York some of these Jersey City 
brokers think that anything will go.” 





MISS SLATTERY OPENS OFFICE 

Miss Kathryn A. Slattery formerly 
with the Joseph J. Barrett Co. of Syra- 
cuse, N. Y., has opened an independent 
agency in the new Keith Theatre Build- 
ing. Prior to her connection with the 
Barrett Agency she was office manager 
for the Syracuse Fire Office and Mc- 
Guire & Company, Inc., for a number 
of years. 





LIMPERT HEADS CLUB 
Officers were elected as follows at 
the annual meeting of the Fire and 
Casualty Club of Pittsburgh: President, 
hris M. Limpert; vice-president, W. 
W. Hambright; secretary and treasurer, 
Frank Seifker. 


















































First British Insurance Office Established in United States A. D. 1804, 


-PHCENIX~ 


ASSURANCE COMPANY L™® OF LONDON 


(ESTABLISHED 1782) 


A Corporation which has stood the test of time! 
139 YEARS of successful business operation. World- 


wide interests. Absolute security. Excellent service 
and facilities. 


UNITED STATES HEAD OFFICE 
100 WILLIAM STREET, NEW YORK CITY 


PERCIVAL BERESFORD, U. S. Manager 























“*Faithfulness and Sincerity first of all.’’ 


Confucius 


The old Chinese philosopher was not thinking of Fire Insurance 
when he made the above statement, but he did voice the policy of this 


company. 


For its liberality and just treatment known 
the world over, ask any U. S. agent. 


COMMERCIAL UNION 
ASSURANCE CO., Ltd. 


114 Fifth Avenue, N. Y. City 














































Lock Your Automobile -- 
Why Invite Thieves ? 


Your car unprotected does exactly 
that very thing. But it’s thief-proof 
if safeguarded with an , 


“ABLE AUTO 
LOCK” 


Can be put on by any one without 
disturbing any of the original car 
equipment—but removed by no one. 
Price $15.00 
EASTERN DISTRIBUTORS 
PHILADELPHIA, — PA. NEW YORK, N. Y. 























G. W. Dickel & Co., Burglar Proof Auto Lock BOSTON, MASS 
1327 North Broad ‘Street, 350 West 52nd Street, R. B. Clarke, 
Popular 3424 Circle 4886 701 S 


EQUITABLE SOCIETY 
LIMIT NOW $300,000 


Increased Because of Demand For 
Larger Individual Lives, Says 
Vice-President Taylor 








INHERITANCE TAX INSURANCE 





Sub-Standard Limit in No Instance 
Will Exceed $50,000 New; $75,000 
Total Insurance 





The limit of the Equitable Life As- 
surance Society’s insurance on indi- 
vidual lines has been increased from 
$200,000 to $300,000. In a letter to the 
agency force Vice-President William E. 
Taylor says that the growth of inheri- 
tance tax insurance has been a large 
factor in an increased demand for large 
amounts of insurance by individuals. 

Mr. Taylor’s Letter 

In his letter Mr. Taylor says in part: 

“The limit of the amount of insur- 
ance that will be accepted on one life 
within any period of one year, how- 
ever, will be the amount shown in the 
previous table of limits for the age at 
issue and premium classification apply- 
ing to the individual case. The in- 
creased limits, which are graded down 
from $300,000 for ages above 50 or be- 
low 25 and for the substandard business, 
will govern the total insurance which 
may at any time be in force on one life. 
The following table shows the limits 
now made effective.” 

On standard lines this table reads in 
part as follows: 


Age atiIssue New Ins. Total Ins. 


18-20 50 

21-24 100 150 

25-50 200 300 
55 150 225 
60 50 125 
65 10 50 


Term Insurance 


Vice-President Taylor resumes: 

“The limits for term insurance will 
be one-third of the respective limits 
in the above table for new insurance 
and total insurance. This is not to be 
construed as waiving any speciel limi- 
tations now existing in certain loca)- 
ities. For cases substandard on ac- 
count of occupation, the limits will be 
twice those shown in the table, but in 
no case to exceed $50,000 for new in- 
surance or $75,000 for total insurance. 

“To illustrate, an applicant 55 years 
old (nearest birthday) may have a new 
policy on a permanent plan for $150,- 
000 at standard rates provided that will 
not bring the total insurance on his 
life to more than $225,000. If he has 
$100,000 already in force he could ob- 
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tain a new policy for not more than 
$125,000. If the amount previously in 
force for one year or more is $506,000 
he could obtain a new policy for the 
full new insurance limit of $150,000. 
“The Society has also found it nec- 
essary to establish a minimum limita- 
tion of $1,000 for any individual policy, 
except for Endowments running for 
twenty years or less, for which the 
minimum policy will be $500.” 





Big Gains in New Organization Produc- 
tion and Club Membership 

The Equitable Life Assurance Society 
has had a truly remarkable six months’ 
record. In discussing it Frank H. Davis, 
second vice-president, said in a letter 
to the managerial staff: 

“The full results of the first half 
year’s work have now been compiled 
and placed before me, and I am in a 
position to say that the record repre- 
sents an achievement of which the man- 
agerial staff of the society can be justly 
proud. The half year has indeed been 
a test period for the managers. You 
have been tried in the crucible, and the 
fine quality of your metal revealed. I 
congratulate each and every one upon 
the fact that because of your efforts 
the Society occupies an enviable posi- 
tion, for, according to the best informa- 
tion cbtainable, the Equitable’s Agency 
Force has accomplished relatively more 
than that of any other leading company. 

“In another respect our business has 
also been noteworthy. I refer to new 
organization, for in this important de- 
partment of our work the production is 
actually $2,000,000 in excess of the 
amount we set as our mark. Again I 
say, that’s fine! You are proud of it 
and so am I. : 

“However, the first six months’ rec- 
ord is history, and, while good, its chief 
value is, I believe, in the positive ‘proof 
that intelligence, backed by organized 
effort, can and does accomplish re- 
sults regardless of conditions. Some 
business organizations have simply 
curled up during the past six months 
as does a field of corn when struck by 
a hot wind, but not so the Equitable 
organization. By keeping everlastingly 
on the icb, by keen, intelligent study 
of the principles and practices of this 
great business. and urged on by un- 
quenchable enthusiasm, backed up by 
the indomitable ‘Equitable Spirit,’ you 
have produced a volume of paid busi- 
ness very near to that of the same per- 
iod of last year, and have actually quali- 
fied more Club Members than in 1920. 

“Obviously, I cannot comment on alli 
of the many favorable records, but 1 
desire to commend two that I deem 
especially praiseworthy: 

Harry T. Adams, Raleigh, N. C. 

Mr. Adams completed his full quota 
of twenty-five club members as 
against eighteen in 1920, nothwith- 
standing the fact that he is located 
in a field where conditions this year 
have been extremely unfavorable for 
the production of business. 

Adolph Hollander, New York City 

Mr. Hollander in 1920 qualified in 
the $5,000,000 Corps, on personal pro- 

Cuction, and { have heard the query of 

late “Where is Hollander?” In 1921 

he qualified only in the $1,000,000 

Corps, but—please note this—as 

against seven club members in 1920 

and a quota of twelve for 1921, he 

actually qualified eighteen members. 

He is building an Agency. 

“But what of these last six months 
of the year? Success is a hard task 
master. Because we have done well the 
first six months, we must do better the 
last half of the year. It’s up to you, 
the captains in the field, and I am con- 
fident that you will see to it that the 
remaining months of the year produce a 
result that will maintain our lead. It’s 
the skipper and not the shin that weath- 
ers the storm. It’s the pilot and not 
the airship that makes a safe landing. 
Jim Barneg,.won the golf championship 
of America by courageous, consistent 
playing. So will, you, the managerial 
staff of the Society, win for the Equit- 
able and for yourselves the medal of 
highest honor- during the next six 
months, for you have proven your cour- 
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THE 


EQUITABLE LIFE OF IOWA 


Results of 1920 


$254,538,407.00 of Insurance in Force 
$ 62,399,248.00 New Business in 1920 (paid for) 


1921 





Sixty-nine per cent of all business 
written since organization still in force. 





For information address: 





Home Office, Des Moines 








age, your intelligence, and your stead- 
fast purpose during the six months just 
passed. More power to you!” 





KINGSLEY ON POSTAL COMMITTEE 

Darwin P. Kingsley, president of the 
New York Life and head of the New 
York State Chamber of Commerce, ‘is 
among the business men chosen by 
Postmaster General Will H. Hays as a 
citizens’ advisory committee to co-oper- 
ate with him in the program for im- 
proving the postal facilities of New 
York City. 





CHANGES NAME OF PAPER 

The American Life of Detroit has 
changed the name of its paper from 
the “Nacom” to the “American Ban- 
ner.” George H. Van Buren, a former 
bank vice-president, has joined the field 
force of the American Life, and wrote 
$40,000 the first month. Harold P. 
Trosper and Roy W. Anger, star pro- 
ducers, have been made vice-presidents. 


Plan for Practical 
Sales Convention 


PROMINENT MEN TO SPEAK 





Program of National Association of 
Life Underwriters; Case and 
Chain Discussion 





The thirty-second annual convention 
of the National Association of Insurance 
Agents will have many of the best- 
known speakers in the business. As 
usual the program-makers have sought 
to provide a practical set of talks of 
the sort which will help the agents in 
the field. Prizes of $25, $15 and $10 
will be given for best selling sugges- 
tions. The best selling suggestions are 
wanted for business insurance, inheri- 
tance tax, income insurance and other 
forms. . 


Farm mortgage loans, such as desired by the most 


exacting insurance companies, are sold by 


The F. B. Collins 


Investment Co. 


Members Farm Mortgage Bankers Association of America 


727 Monadnock Block, CHICAGO 


Home Office: OKLAHOMA CITY, OKLA. 


Special Service to Insurance Companies 


——e 


Following the reading of the report 
of President Thorp there will be a key. 
note speech by Charles A. Taylor, pregj. 
dent of the American Life Convention, 
Then will follow the presentation of 
selling insurance programs, opened by 
Franklin W. Ganse, of Boston; and lej 
by G. C. Wells, of New York, in ceo. 
operation with Mr. Ganse. A large ya. 
riety of cases will be discussed. They 
will include new needs or uses of ip. 
surance and new ways of presenting olj 
needs. 

Earl G. Manning is to open a discus. 
sion on the importance of insurance 
service and its aid in selling. J. J, 
Jackson will discuss making a budget, 
keeping accounts, starting bank ac. 
count, making will, financing home, 
protecting mortgages, etc. 

Under the head of sales strategy C. J. 
Rockwell, of Carnegie, and Warren (., 
Flynn, of St. Louis, will discuss me. 
thods of approach; and E. H. Howbert, 
of Denver University, and J. Stanley 
Edwards will talk of meeting objections, 
Dr. J. A. Stevenson, of the Equitable 
Society, is on the program for “Clos- 
ing Suggestion,” as is C. C. Gilman, of 
Boston. 

Industrial insurance will be on the 
program, opened by J. K. Voshell; buzsi- 
ness insurance will be opened by J. §, 
Myrick; insurance in rural communities 
by A. O. Eliason; credit and bequest 
insurance by John R. McFee. 

The general agents and managerial 
section will find Winslow Russell pre. 
siding. There will be discussion of 
methods of selecting and training 0’ 
agents by Clyde O. Law; of selecting 
agents by O. G. Thurman; of traininz 
agents by H. H. Kohn; and of conduct- 
ing agency meetings by W. M. Duff. A 
reunion of Carnegie, Denver and other 
mga will be held during the conven- 

on. 





SINCERITY 

I’m for the talks that sounds sincere 
—that is sincere—the real word in the 
wilderness of words, says Henry C. 
Walker in “Habit.” 

When a man grasps your hand or 
looks in your eye or makes a state- 
ment—you know instinctively whether 
or not he means it and his influence 
on you entirely depends on the honesty 
of his grip, glance or word. 

There are many writers of advertising 
who can spin beautiful sentences and 
place upon paper, rapturous thoughts, 
but oh ye gods! they’re like the com- 
plexion of the chorus girl—splendid— 
but artificial as, well—you say it. 





Dr. Albright’s Article 
Dr. C. EB. Albright, leading producer 
of the Northwestern Mutual Life, had 


.an article in “System” for July called 


“Putting Vision Into Sales.” He said 
in part: 

About the most important work that 
I do in selling is all finished before I 
meet a man. This work divides into 
two parts: 

(1) I get as many facts as possible 
about the prospective buyer, so that 
when we meet conversation can be di- 
rected into channels that interest him. 
Interest, mutual understanding and 
sympathy, and confidence, are closely 
related. 

(2) I give him the means of ascer- 
taining in advance of an interview as 
much as possible about me, from 
sources on which I know he can rely. 





PAID CLAIM IN 36 HOURS 
The Western & Southern Life paid in 
thirty-six hours the claim on the lif? 
of Col. F. W. Galbraith, Jr., National 
Commander of the American Legion. 


T. BROWN’S RECORD 
Thurmond Brown, of the Eauitable 
Society in this city, (with the Knicker 
bocker Agency), produced $4,181 in pre 
miums during his first eight months. 
He expects to qualify for the Half-Mil 
lion Club. 








To Meet in Denver 
The $100,000 club convention of the 
Manhatten Life will be held in Denver 
August 17, 18, 19. 
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Time Limit of One-Year 
Contestable Clause 


RAMSEY vs. OLD COLONY LIFE 





How Long Has Company Right to 
Contest Alleged Fraud? Illinois 
Decision Reviewed 





ec. P. Huttinger, of the Philadelphia 
Bar 


On April 21, 1921, the Supreme Court 
of the State of Illinois handed down a 
decision, which will be known under 
the title of Ramsey vs. Old Colony Life 
Insurance Co. Several accounts of the 
opinion of Mr. Justice Dunn have been 
published ostensibly for the purpose of 
explanation, but which, in point of fact, 
must have added confusion to the lay 
mind. 

It is not always easy to make the 
fine points of judicial decisions mentally 
nutritious, but one is headed in the 
right direction if he starts off with a 
clear understanding of the ratio simplic- 
ity bears to erudition. 

Stripped of surplusage and devoid of 
technicalities, the Supreme Court of 
Illinois decided this: that a life insur- 
ance company issuing a policy contain- 
ing a one-year contestable clause is lim- 
ited to one year—actual time elapsed— 
in which the policy may be contested 
for fraud. If an insured should die 
within one year, holding a policy pay- 
able to his estate, and no administrator 
should be appointed against whom suit 
could be brought, then the passing of 
time is suspended until such adminis- 
trator is appointed. If, after such ap- 
pointment, the company does not pro- 
ceed or defend within the time allow- 
ance still remaining, (the balance of 
the year) it is barred forever under 
the terms of its own contract. 

In order to understand the case it is 
only necessary to compute the time be- 
tween the dates here mentioned. On 
September 7, 1916, the Old Colony Life 
Insurance Company issued a policy con- 
taining a one-year contestable clause, 
on the life of Adam Kleveczka, payable 
to the insured as an endowment at age 
85, and in case of death before attain- 
ing that age, to the insured’s estate. 
The insured died April 13, 1917. An ad- 
ministrator was not appointed until July 
19, 1918, who brought action on the pol- 
icy on November 7, 1918. The insurance 
company did not file a plea until May 
12, 1919. It was the delay in filing this 
plea upon which the case subsequently 
turned. 

The plea alleged that the insured had 
made certain fraudulent answers rela- 
tive to his consumption of alcoholic 
liquors, based upon which answers the 
policy had been issued and delivered; 
whereas, the policy would not have 
been so issued and delivered had the 
insured answered truthfully; that the 
insured had died of delirium tremens 
as a result of excessive drinking. and 
that tender to the administrator of pre- 


mium paid and interest had been made: 


on August 1, 1918, and was refused. etc. 

Although this plea would have been 
good, if the facts were proved, the ma- 
terial point to remember is the time 
elapsing between the events here men- 
tioned. The policy was seven months 
old when the insured died. Manifestly, 
in the absence of the appointment of 
an administrator, the company could 
hot proceed. The death of the insured 
having occurred, the company was pre- 
vented from seeking an annulment cf 
the contract in a court of Equity be- 
cause it had an adequate and complete 
defense to the contract at law if the 
administrator sued under the policy. 
This the administrator did on November 
7, 1918, a little short of four months 
after his appointment. With one month 
left out of the twelve during which it 
could contest, the company allowed six 
months to pass before filing a plea. 
Here was the hitch. The time limit 
had expired when the plea was filed 
and the company was barred from con- 
testing even fraud, by ihe terms of its 
Own contract. ‘ 


The danger involved in this decision 
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lies in its apparent approval of the 
right to perpetrate a fraud against life 
insurance companies. It means that if 
the beneficiary under a policy voidable 
for fraud should not demand payment 
or bring suit thereon, until after the 
time limit had elapsed, the company, 
not being apprised of death in time to 
bring an action in equity to cancel the 
policy, would have to pay the claim. 
The injustice of such a doctrine was 
what made counsel for the company 
argue that the decision in Monahan vs. 
Metropolitan Life Insurance Company, 
upon which the present case was de- 
cided, was fundamental error, with 
which the Court, of course, did not 
agree. 

The controversy boils down to this. 
The Old Colony Life did neglect its 
rights and ought not to have delayed 
filing its plea. There appears to have 
been no excuse for it. But if suit had 
not been brought by the administrator 
until, say, two months later, would the 
company have lost, regardless of how 
quickly its plea had been filed, or 
whether it was good or bad? It would! 
Nothing could have saved the company. 

The legislatures of Pennsylvania and 
Illinois have answered this decision by 
inserting the words “within the lifetime 
of the insured” in that portion of the 
standard provision law, so that in case 
of death inside of one or two years, 
whichever the policy provides, the com- 
pany may defend on the ground of fraud 
whenever action is brought against it. 
That is to say, the company’s right to 
contest only lapses if the insured out- 
live the contestable period. If he 
should die within that time the rights 
of the parties become fixed and do not 
change. 





INHERITANCE TAX POLICIES 


After an application for insurance to 
meet the specific need of inheritance 
tax has been obtained, an additional 
policy should be ordered on the income 
plan to assure the prospective bene- 
ficiary the future income equal to a sub- 
stantial part of his present income, 
says the Equitable “Agency Items.” 
The argument is reasonable. The pro- 
tection bought is conservative. 

The inheritance tax feature acts as 
an opening wedge and meets a par- 
ticular need which no man can deny. 
The income feature renders another 
distinct service and should in a large 
number of cases, result in the placing 
of a substantial amount of closed busi- 
ness. 





DEMAND GREATER 


In a talk on group insurance Henry 
Reichgott, group manager of the Miss- 
ouri State Life, said a few days ago: 

“Despite the present temporary de- 
pression, there are certain lines of in- 
dustry in which the demand for group 
insurance is greater now than ever be- 
fore. 

“Many employers have stripped their 
organizations down to the point where 
they now have on their payrolls only 
the very best people of their former 
organizations. They have kept only the 
essential employes, those who are to be 
the nucleus of the larger organizations 
that will be necessary when business 
picks up again. With these people the 
employer can make a fresh start to- 
wards perfecting a first class producing 
organization. The employer is now rid 
of everybody whom he has in the past 
considered undesirable, and now is the 
time to install whatever methods he is 
going to adopt to build up the ‘esprit 
de corps’ which will be necessary to 
retain these efficient employes when the 
labor market again becomes active and 
the employers once more start to out- 
bid each other for help.” 





BENNETT WITH BANKERS 


Tyler H. Bennett, one of the leading 
agents of the Mutual Benefit for years 
is now with the Bankers Life of Iowa 
in this city. He has produced in ex- 
cess of $3,000,000 annually for many 
years, his specialty being monthly in- 
come. 
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The Company OF the People, FOR the People—made BY the People 
The Greatest Life Insurance Company in the World 


In Assets In Business Placed 


In Gain of Each In Business in Force 





METROPOLITAN 
LIFE INSURANCE COMPANY 


(INCORPORATED BY THE STATE OF NEW YORK) 


Business Statement, December 31, 1920 


Assets - - - - - - - - - -  $980,913,087.17 
Larger than those of any other Company in the World. 


Increase in Assets during 1920 - - - - ° $116,091,262.62 
Larger than that of any other Company in the World. 
Liabilities - - - - - - - - - $947,465,234.24 


Surplus - - - - : - - - - - $33,447,852.93 
Ordinary (annual premium) Life Insurance paid for in 1920 $1,062,389,920 
More than has ever been placed in one year by any Company in the World. 


Industrial (weekly premium) Insurance paid for in 1920 - $589,560,231 
More than has ever been placed in one year by any Company in the World. 


Total Insurance placed and paid for in 1920 - - - $1,651,950,151 
The largest amount placed in one year by any Company in the World. 


Gain in Insurance in Force in 1920 - - - - - $1,036,360,080 
|More. than has ever been gained in one year by any Company in the World. 
The Company GAINED more insurance in force both in 1919 and in 1920 than 
any other Company WROTE. 


Total Amount of Outstanding Insurance’ - - $6,380,012,514 
Larger than that of any other Company in the W orld. 

Number of Policies in Force December 31, 1920 - - 23,899,997 
Larger than that of any other Company in America. 

Gain in Number of Outstanding Policies _—- - - - 2,129,326 
More than any Company in the World has ever gained in one year. 

Number of Claims paid in 1920 . - - - 312,689 
Averaging one claim paid for every 28 seconds of each business day of 8 hours. 

Amount paid to Policy-holders in 1920 - ° « $81,257,393.70 
pie ate: to policy-holders averaged $556.86 a minute of each business day of 

hours. 


Reduction in general mortality at ages 1 to 74 in 9 years, 22.7 per cent. 
Typhoid reduction, 72 per cent.; Tuberculosis, 40 per cent.; Heart disease over 
19 per cent.; Bright's disease, nearly 27 per cent.; Infectious diseases of 
children, over 28 per cent. 


In general reduction and for each principal cause of death this is far greater than that shown by 
statistics of the Registration Area of the United States. 


Death Rate for 1920 on the Industrial business lowest in history of Company. 
Dividends declared payable in 1921, nearly - - - - $11,000,000 
Metropolitan Nurses made 1,625,271 visits in 1920, free of charge to sick Indus- 


—. Policy-holders, including 14, 667 visits to persons insured under Group 
policies. 


Metropolitan men distributed over Eighteen Millions of pieces of literature on 
health— lw {Way Pag | | eee | C Heyl OM E Bas 4 
Bringing the total distribution to over 213,000,000, exclusive of Company's health 
magazine, of which over 18,000,000 are annually distributed. 





In Service to the Public 


Greatest | In Income Greatest | In Business Gained . Greatest | In Reduction of Mortality 
In Health and Welfare Work 


FREDERICK H. ECKER, Vice-President 
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Founded 1865 


The Provident Life and Trus 
Company of Philadelphia 


(Pennsylvania) 





“Tantamount to a Sight Draft” 


A Provident Long Endowment is not only payable immedi- 
ately should the insured die; if he lives to the maturing date 
specified in the policy, it is tantamount to a sight draft. 











Re-Arrangement Of 
Insurance Taxation 


WAYS AND MEANS COMMITTEE 








Changes About Proceeds Expected; 
Text of New Tax Bill Will Be 
Known Soon 





(Special to The Eastern Underwriter) 

Washington, D. C., Aug. 8—The work 
of whipping the new revenue Dill has 
been begun by the House committee on 
ways and means and it is expected 
hat the measure will be laid before the 
House of Representatives within a 
week. The committee, following its 
hearings on the various taxes for the 
elimination of which there has been 
wgitation, has retired behind closed 
doors for the actual work of preparing 
the bill. The Secretary of the Treas- 
ury and his tax experts have been called 
into conference several times, and have 
made many recommendations for 
changes in the revenue law, which wiil 
be given due consideration by the com- 
mittee, but which, it has been publicly 
.nnounced, will not necessarily be 
adopted. 

ihe committee has definitely decided 
upon the repeal of the excess profits 
ax and a re-arrangement of the income 
taxes so as to provide for a maximum 
cur-tax of 25 per cent instead of the 
present maximum of 65 per cent. 


To Alter Insurance Tax Phraseology 

A decided rearrangement of insurance 
taxes is contemplated in recommenda- 
tions before the committee. In many 
cases the phraseology will be altered to 
ccnform with experiences which have 
occurred since the writing of the orig- 
inal revenue measure. An example of 
this is the proposed change in para- 
graph (b) (1) of Section 213, which 
provides for the exemption from gross 
income of “the proceeds of life insur. 
ance policies paid upon the death of 
the insured” and which is now limited 
to such policies paid “to individual 
beneficiaries or to the estate of the in- 
sured,” it being recommended that the 
latter quotation be eliminated. 

It has been recommended to the com- 
mittee that paragraph (1) of Section 
233 be eliminated from the new meas- 
ure. This paragraph dealing with gross 





eee 


income, now provides that “ in the case 
of life insurance companies there shail 
not be included in gross income such 
portion of any actual premium received 
from any individual policyholder as is 
paid back or credited to or treated as 
an abatement of premium of such pol- 
icyholder within the taxable year.” 


Recommendation 

A new section, Title III, dealing with 
taxes on life insurance companies and 
certain other classes of organizations, 
is suggested in recommendations which 
are before the committee. These rec- 
ommendations provide that: 

“The term ‘life insurance company’ 
means an insurance company engaged 
in the business of issuing life insur- 
ance and annuity contracts (including 
contracts of combined life, health and 
accident insurance), the reserve funds 
of which are held for the fulfillmen: 
of such contracts comprise more than 
50 per cent of its total reserve funds.” 

It is in this title, if these recommen- 
dations are adopted, that the insurance 
industry will be taxed, for the new sec- 
tion 301 provides that: 

“In lieu of the taxes imposed by Title 
II and Title III of the revenue act of 
1918, and of all other taxes imposed 
upon life insurance companies, except 
stamp taxes imposed by Title XI of this 
act, and sales or excise taxes required 
to be paid by the purchaser under the 
provisions of Title IX of this act, there 
shall be levied, collected and paid for 
the calendar year 1921 and for each 
taxable year thereafter upon the net 
income of every life insurance com- 
pany a tax as follows:” 

The rate of such tax would be deter- 
mined by the committee if the new sec- 
tion was adopted. 


What Gross Income and Reserve Funds 
Mean 

The recommendation then continues: 

“Sec. 302 (a) That in the case of a 
life insurance company the term ‘gross 
income’ means the gross amount of in- 
come received during the taxable year 
xrom interest, dividends and rent. 

“(b) The term ‘reserve funds required 
by law’ includes, in the case of assess- 
ment insurance, sume actually deposited 
by any company or association with 
State or Territorial officers pursuant to 
law as guaranty or reserve funds, and 
any funds maintained under the charter 
or articles of incorporation of the com- 
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the years to come. 









For Over Seventy Years 


On August 1, 1851, the Massachusetts Mutual issued its first policy. 
From that day to this its constant endeavor has been to furnish the best 
possible life insurance protection at the lowest possible net cost. That 
it has sueceeded is shown by the enviable reputation which the Company 
enjoys among those who buy insurance and among those who sell it. 
Efficient service and a square deal for everyone have been its watch- 
words for over Seventy Years. They will be its watchwords throughout 


JOSEPH C. BEHAN, Superintendent of Agencies 


MASSACHUSETTS 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Incorporated 1851 


MUTUAL 




















LIFE INSURANCE COMPANY 





OF BOSTON. MASSACHUSETTS 
In Business Since 1862 


Insures all classes of selected lives, issuing policies on the ordinary, in- 
termediate and industrial plan at all ages. It also insures against total 
and permanent disability. Policies of the company are made secure by 
reserves maintained on the highest standard, with additional contingent 


reserves providing protection against all emergencies. 


Information and 


Advice on any matter relating to Life Insurance is Available at any 
time through the Agencies or Home Office of this Company. 








pany or association exclusively for the 
payment of claims arising under certifi- 
cates of membership of policies issued 
upon the assessment plan and not sub- 
ject to any other use. 

“Sec. 303 (a) That in the case of a 
life insurance company the term ‘net 
income’ means the gross income less— 

“(1) The amount of interest received 

during the taxable year which under 
paragraph (4) or subdivision (b) of sec- 
tion 213 is exempt from taxation under 
Title II of this act: 
: “(2) An amount equal to the excess, 
if any, over the deduction specified 
in paragraph (1) of this subdivision, 
of four per cent of the mean of the re- 
serve funds required by law and held at 
the beginning and end of the taxable 
year, plus (in case of life insurance 
companies issuing policies covering life, 
health and accident insurance combined 
in one policy issued on the weekly pre- 
mium payment plan, continuing for life 
and not subject to cancellation) four 
per cent of the mean of such reserve 
funds (not required by law) held at the 
beginning and end of the taxable year, 
as the Commissioner finds to be neces- 
sary for the protection of the holders 
of such policies only; 

“(3) The amount of dividends in- 
cluded in the gross income; 

“(4) An amount equal to two per 
cent of any sums held at the end of the 
taxable year as a reserve for dividends 
(other than dividends payable during 
the year following the taxable year) the 
payment of which is deferred for a per- 
iod of not less than five years from the 
date of the policy contract; 

“(5) Investment expenses paid during 
the taxable year; Provided, That if any 
general expenses are in part assigned 
to or included in the investment expen- 
ses, the total deduction under this para- 
graph shall not exceed one-fourth of 
one per cent of the book value of the 
mean of the invested assets held at the 
beginning and end of the taxable year: 

“(6) Taxes and other expenses paid 
during the taxable year exclusively upon 
or with respect to the real estate owned 
by the company, not included taxes 
assessed against local benefits of u kind 
tending to increase the value of the 
property assessed, and not including 
any amount paid out for new buildings, 
or for permanent improvements or bet- 
terments made to increase the value of 
any property; 












The Splendid Record of the Past Year is a Challenge that will 
be met by every Fearless Agent who Grasps the Fact that 
Nothing can Defeat Diligent and Honest Toil. 


1921 Will Reward Workers, but not Shirkers 


New England Mutual Life Insurance Co. 
87 Milk Street, Boston 


Seventy-seven Years of Fai 


“(7) A reasonable allowance for the 
exhaustion, wear and tear of property, 
including a reasonable allowance for 
obsolescense; 


“(8) All interest paid within the tax- 
able year on its indebtedness, except 
on indebtedness incurred or continued 
to purchase or carry obligations or se- 
curities, the interest upon which is 
wholly exempt from taxation under 
Title II of this act, as income to the 
taxpayer. 

“Provided, That no deduction shall be 
made under paragraphs (6) and (7) of 
this subdivision on account of any réal 
estate owned and occupied in whole or 
in part by a life insurance company un- 
less there shall be included in the re- 
turn of gross income the rental value 
of the space so occupied. Said rental 
value shall not be less than a sum which 
in addition to any rents received from 
other tenants shall provide a net in- 
come (after deducting taxes, deprecia- 
tion and all other expenses) at the rate 
of four per cent per annum of the book 
value at the end of the taxable year of 
the real estate so owned or occupied. 

“(b) In the case of a foreign life in- 
surance company the amount of its net 
income for any taxable year from 
sources within the United States shall 
be the same proportion of its net in- 
come for the taxable year from sources 
within and without the United States, 
which the reserve funds required by law 
and held by it at the end of the taxable 
year upon business transacted within 
the United States is of the reserve funds 
held by it at the end of the taxable 
year upon all business transacted. 

Doesn’t Apply to Fraternals 

“Sec. 304. That every life insurance 
company shall make a return for the 
purposes of this act. Such returns shall 
be made, and the taxes imposed by this 
act shall be paid, at the same times 
and places, in the same manner, and 
subject to the same conditions as is 
provided in the case of returns and 
payment of income tax by corporations 
for the purposes of Title II of this act, 
and all the provisions of that title not 
inapplicable, including penalties, are 
hereby made applicable to the taxes 
imposed by this title. 

“Sec. 305. The tax imposed by this 
title shall not apply to the fraternal 
beneficiary societies, orders or associa- 
tions specified in paragraph (3) of sec- 
tion 231.” 
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Phoenix Mutual’s 
Schedule of Limits 


$150,000 IS MAXIMUM LINE 





That’s for Ages 25-55; Statement 
About Seventy Protective Policies; 
Double Indemnity Amounts 





The Phoenix Mutual’s new schedule 
of limits is outlined below with the 
amounts which will be issued at the 
various ages. 


Age 15-19 $10,000 
20 50,000 
21 60,000 
22 75,000 
23 100,000 
24 125,000 
25-55 150,000 
56 140,000 
57 130,000 
58 120,000 
59 110,000 
60 100,000 
61 45,000 
62 40,000 
63 35,000 
64 30,000 
65 25,000 


On the entire amount the Company 
will grant the full first and renewal 
commissions provided in your contract, 
no reduction being made in the renew- 
al commissions on the amount rein- 
sured. 

In discussing new contracts (which 
have. been noted in a recent issue of 
The Eastern Underwriter,) the Com- 
pany says in its Home Office paper: 

“Inasmuch as the Company will con- 
tinue to issue Five, Ten and Twenty 
Year Term policies as in the past, our 
new Seventy Special Protective policies 
which extend for a period of less than 
twenty-five years will be considered as 
term policies and will be subject to the 
same underwriting selection and limits 
in amount. 

“Seventy Special Protective policies, 
however, which extend for a period of 
twenty-five years or longer, will be con- 
sidered from the standpoint of limits in 
amount on the same basis as on Or- 
dinary Life policy. 

“Accordingly, at age forty, the Sev- 
enty Special Protective to Age Sixty 
will be issued in amount up to and in- 
cluding $50,000 and Double Indemnity 
will be included in $10,000 of that 
amount. 

“At the same age, forty, the Seventy 
Special Protective to Sixty-five policy 
will be issued in amounts up to $150,- 
000 and of that amount $25,000 would 
include Double Indemnity benefits.” 





TWO NEW ASS’T. SECRETARIES 





Directors of New England Mutual Life 
Elect Charlies H. Flood and 
Dwight Foster 





At the meeting of the New England 
Mutual Life’s directors, Charles H. 
Flood, manager of the Home Office 
Agency, was elected assistant secretary. 
Mr. Flood earned this promotion by 
continuous service with the Company 
since his. graduation from the famous 
English High Schoo] of Boston with the 
Class of 1886. : 

At the same meeting, Dwight Foster, 
chief clerk in the bond and mortgage 
department, was also elected assistant 
secretary. He has been with the Com- 
pany since graduating from Harvard 
University, except the time he was en- 
gaged in military service on the Mexi- 
can Border and the battle front in 
Flanders and on the Marne. 


REPRINTS BIG GROUP STORY 

“The Cotton Factory Times,” pub- 
lished in Yorkshire, England, prints a 
column story, taken from The Hastern 
Underwriter. describing the life insur- 
ance contract ef the International As- 
sociation of Machinists with the United 
Life & Accident. ° 











THE STATE MUTUAL LIFE 


ASSURANCE COMPANY 
of WORCESTER, MASSACHUSETTS 


Incorporated 1844 


Now operating in 22 states and the District of 
Columbia—through its loyal and efficient agency corps 
produced in 1920—its 75th Anniversary Year—the 
largest amount of paid business in the history of the 
Company. 

In every department the Company experienced its 
most successful year. 


B. H. WRIGHT, President D. W. CARTER, Secretary 
STEPHEN IRELAND, Superintendent of Agencies 
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The Columbian National Life Insurance Company 


Boston, Massachusetts 
ARTHUR E. CHILDS, President 
Paid Life Insurance for year 1920 over $35,000,000.00 


Life, Accident, and Health Insurance 
Low Guaranteed Rates 

















HE INDIVIDUAL PRODUC- 

TION of more than 15 per cent 
of our 1920 representatives was in 
excess of'a quarter million dollars 
of paid for insurance. 

We believe that this remark- 
able record is largely due to our 
effective plans of agency co-opera- 
tion. 

Every new man who is added to 
our ranks is carefully selected, con- 
tracts with us upon a full-time 
basis and has the advantage of an 
intensive course in life insurance 
training at the home office. 





Phoenix Mutual Life Insurance Company 





of Hartford, Conn. 


JOHN M. HOLCOMBE, President 


Make Provisions Often 
In Nature of Wills 


INSURANCE COUNSEL’S WARNING 





Insured Wants Instalments Covering 
Dependent’s Lives and Covering 
Other Contingencies 





Reginald Foster, counsel for the New 
England Mutual, tells in the New Eng. 
land “Pilot” of a marked tendency op 
the part of policyholders to make their 
policies payable in instalments covering 
the lives of their wives and children 
and the various contingencies likely 
to arise during the instalment period, 
In effect many of these provisions are 


_ in the nature of a will and require great 


care, and often legal knowledge, in 
order that the provisions may be in 
proper shape to accomplish the ip. 
sured’s purpose. 

As a rule, Mr. Foster says, it would 
be wise for the agent to say to the 
policyholder, “You are practically draw. 
ing a will so far as the proceeds of 
your policy goes, and the instalment 
provision should be drawn by your own 
lawyer after a full disclosure of your 
wishes and your family conditions.” 

If, however, the policyholder declines 
to have his own lawyer draw the agree. 
ment, the agent should ascertain not 
only what the insured thinks he wants, 
but exactly what he does want, which 
is frequently quite a different thing. 
Find out whether he has a wife, and 
how many children he has, what he 
wishes done in case one or more of his 
children dies before the payments are 
completed whether if a child dies leay- 
ing children he wishes the grandchil- 
dren to take their parent’s share by 
right of representation either of the an- 
nual instalments or of the principal 
sum, remembering that the Company 
cannot hold the money beyond the lives 
of the insured’s children. 

“In a word, sit down with the insured 
and find out clearly. what he really 
wants, and you will find that both your 
task and that of the Home Office are 
greatly simplified. The Home Office is 
always anxious to carry out the real 
wishes of the insured whenever possi- 
bie and practicable,” says Mr. Foster. 

In view of the fact that the insured’s 
mind and conditions frequently change, 
it is of the greatest important always 
to advise him to reserve a right of 
revocation, so that he can change the 
provisions to meet changed circum: 
stances. 





INCOME TAX RULINGS 

Paragraph 196 (article 29) of Regula- 
tions 33 have been revised by the Bu- 
reau of Internal Revenue to read a8 
follows: 

“Proceeds of life insurance policies 
payable to the estate of a decedent are 
not to be accounted for as income of the 
estate by the executor or administrator 
under the provisions of section 2 (b), 
Act of September 8, 1916.” 





WROUGHTON PRESIDENT 

James E. Wroughton, of the Corn Belt 
Agency of the Illinois Life, has won the 
right to preside at the Eighteenth al 
nual meeting of the $100,000 club, hav- 
ing written and paid for more business 
for twelve months than any other mem 
ber of the agency organization. W. 0. 
Perry, of Georgia, won the first vice 
presidency. 


FOOTE JOINS AGENCY 
M, E. Foote, who has been using the 
“Foote Insurance Service” for some 
time, and who writes in excess of $1, 
000,000 a year, is now with the Bank 
ers Life in New York. He is a well 
known broker. 


WOMAN AGENT DIES 
Jessie Hentz Kelly, of Vincennes, Ind, 
a good producer for the Western 
Southern Life, died recently. 
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Travelers Bronze 
Tablets Unveiled 


ERVICES “IN HARTFORD 





Qne Hundred and Fifty Former Service 
Men Attend; Designed By Architect 
Donn Barber 





Two bronze tablets commemorative 
of the service of employees of the Trav- 
elers Insurance Company in the war 
and of twenty-seven who died in the 
service were unveiled in the hall of the 
company’s building in Hartford last 
week. 

In making the address President 
Louis F. Butler said: “The troubles of 
today make us realize how great a 
thing the war was. When we realize 
the tremendousness of the war, we more 
truly appreciate the nobility of the sac- 
rifice of those who had a part in it.” 





Mr. Butler gave a short account of the 
making of the design of the border of 
the tablets by the dying French soldier, 
Louis Even, and said that he was es- 
pecially proud to have the work of such 
a man commemorate the service of 
Travelers men. 

About 150 ex-service men in the Trav- 
elers Home Office, the officers of the 
company and the department heads and 
a few relatives of the deceased were 
present by special invitation at the 
exercises, re 


The tablet at the left of the stair- 
case which is shown in the accom- 
panying illustration bears the incrip- 
tion, “The Travelers Insurance Com- 
pany.” The Travelers Indemnity Com- 
pany have erected this tablet in honor 
of the twelve hundred and sixty em- 
ployees who served in the World War, 
1917-1918." While the tablet at the 
right of the staircase contains the 
names of those who gave their lives in 
the service of their country. This list 
of names includes only those who died 
or were killed while in the services of 
the army or navy. The company does 
not include in its honor roll those who 


ee the Red Cross, Salvation Army, 
ete. 


The tablets, approximately five by 
Seven feet in size, were completed after 
more than two years had been em- 
Ployed in their making. Im the orna- 
mental borders of the tablets are used 
decoratively the implements of service 
beculiar to the late war, such as vari- 
ous forms of hand grenades, guns, arms, 
ete. The foliated decoration used in 
the case of the navy composition is all 
aquatic, while that used in the case of 
the army is of the land. There are 


Edition de Luxe Of 
Travelers Building 


VIEWS OF BEAUTIFUL HOME 





Artist Vernon Howe Bailey Does Some 
of His Most Effective Work 
With Tower 





The Travelers has issued an edition 
de luxe under the title of “The Home 
of the Travelers” containing interesting 
reading matter giving the history of the 
company, its early homes and many 
pictures of the tower, which dominates 
the Hartford skyline, both close-ups and 
at a distance. Seyeral interiors of the 
building are also shown. These pic- 
tures are black and white sketches 
made by Vernon Howe Bailey, who 
draws the best pen and ink sketches of 
buildings and streets of any artist in 
America. 


The main building of the Travelers 
is 133 feet from the side-walk to the 
cornice. The tower, which dominates 
the architecture of the city rises to a 
height of thirty-four stories. The top 
of the lantern is 527 feet above the 
side walk. Up to the fifteenth floor the 
tower is the same architecture as the 
main building. 

The Travelers. strength lies in its 
conception of the possibilities of a mul- 
tiple line company, of the service it 
renders, in its extraordinarily efficient 
agents and field representatives, and in 
its development of the branch office 
system. It has sixty branch offices and 
in connection with these branch offices 
employs on a salary about 5,000 people. 
The New York office employs 1,500. 

On January 1, 1921, the Travelers had 
asse.:s of $195,034,169; reserves and 
other. liabilities of $176,642,369; capi- 
tal of $7,500,000, with surplus of $38,- 
891,800. Its income in 1920 was $86,- 
023,067. 





DWELLING FOR HOME OFFICE 

The Mason Life Association of 
Buffalo, N. Y., has purchased a building 
at the corner of Delaware Avenue and 
Vrginia Street, Buffalo, a dwelling, 
which will serve as a Home Office build- 
ing. The years 1919 and 1920 were the 
best for production in its history. 





THE BOSTON $1,000,000 LINE 

Associated with Merle G. Summers, 
of the Massachusetts Mutual Life, in 
the writing of a million dollar policy 
recently in Boston was Barton K, Stev- 
enson, of Boston. 





TIME OF SPENDING 
If he brings up the old objection that 
he can‘t afford to carry life insurance, 
ask him whether he saves first and 
spends afterwards, or spends first and 
saves afterwards, says Points. 








five medallions forming the principal 
accents of interest in the border of each 
panel; oval medallions at the top of 
each composition containing in one case 
a torpedo boat destroyer, and in the 
other an airplane; and four smaller 
round ones, depicting a gunner and a 
marine on one and a machine gunner 
and a doughboy on the other; emblems 
of signalling and navigation instru- 
ments*on one and of the land and air 
forces on the other. 

The tablets were designed by Donn 
Barber, the architect of the Travelers 
building in consultation with a memor- 
ial committee consisting of Louis F. 
Butler, president, Arthur L. Shipman, 
and Col. eo Howard, secretary of 
the comp 

The sculptured medallions, ten in 
number, were modeled by the noted 
American sculptor, Stirling Calser. All 
of the bronze casting and execution of 
the work was done in the shops of the 
Gorham company in Providence. 
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Insurance H 
MADISON ST.—East ef LaSalle 


LAURENCE R. ADAMS, Sec’'y & Mar. 





iy nti Business Is Good With 
Man”— The Bankers Life 


New Business for the 
first six months of 
1921 shows a total of 
$70,000,000 
as compared with 
$56,000,000 
for the first six 
months of 1920 


Private bath $2.50 
and $3.00 


CHICAGO 




















HOME LIFE 


INSURANCE CO. 


WM. A. MARSHALL, | 


The 61st Annual Statement 
shows admitted Assets of 
$40,465,508 and the Insurance 
in Force $212,483,100—a gain 
for the year 1920 of nearly 
$27,000,000. 
effected during the year was 
nearly $43,000,000. 
amount paid to policyholders 
during the year was over 
$4,196,000. 


For Agency apply to 
GEORGE W. MURRAY, 
Superintendent of Agents 
256 Broadway 





Bankers Life 
| Company 


NEW YORE 


Des Moines - - lowa 


President 





Geo. Kuhns, President 














The insurance 


The 








New York 


GREATEST 








Build Your Own Business 


under our direct general agency contract 


Our Policies provide for : 
Double Indemnity, 
Disability Benefits, 
Reducing Premiums 

See the new low Rates 

JOHN F. ROCHE, Vice-Pres’t 


THE MANHATTAN LIFE 


INSURANCE COMPANY 
66 BROADWAY 


ILLINOIS 


COMPANY 


WANTS GOOD MEN 
AND 


NEW YORK | ‘BA ARG GE 7-% @n8,04. Aas 


Organized 1850 

















1851 





During this long 
reputation for fair yor) honorable dealing with policyholders and agents. 


Seventieth 
Anniversary Year 


1921 


BERKSHIRE LIFE INSURANCE COMPANY 


Pittsfield, Mass. 


span of years the Company has maintained a high 


WILLIAM D. WYMAN, President 
WINFIELD 8. WELD, Superintendent of Agencies 
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LIVE HINTS FOR BUSINESS GETTERS 


Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 








Some agents of the Phoenix 


Premium Mutual have been very suc- 
Deposit cessful in promoting the use 
Funds of the Premium Deposit 


Fund, and Manager George 

C. Summy of Oklahoma has found that 

his plan works out quite satisfactorily. 

Whenever possible he gets the policy- 

holder to sign an order like the follow- 
ing: 


’ 

Oklahoma City, Oklahoma. 

I hereby authorize George C. Summy, 
State Manager for the Phoenix Mutual 
Life Insurance Company of Hartford, 
Connecticut, to draw on my account 
for the sum of $——————— per month, 
same to be deposited with said Com- 
pany as a Premium Deposit Fund to 
apply on future premiums on my policy 
DOM EE ovals 60 6 oe vodce 

This order subject to revocation. 

It is understood that I receive a re- 
ceipt each month for said deposit. 

Signed..... sodas 6 91083 40 os 

Witness 

An account is then opened with the 
policyholder and the cashier draws on 
him each month. By this means the 
insured has the advantage of the an- 
nual premium rate while in reality he 
pays his premiums monthly. 

es *¢es 


Most small corporations 


Business are controlled by a few 
Insurance individuals. They are 
Needs commonly known as 
“close corporations.” 


Their stock is not dealt in on any mar- 
ket, being closely held by a few per- 
sons. Such companies usually are 
averse to any possibility which might 
cause the stock of any of the holders 
to be distributed through general sale, 
says The Equitable Society. 

Business Insurance avoids any such 
possibility. The lives of the principal 
holders are insured for the benefit of 
the corporation in an amount equal to 
their stock holdings. At the time of 
death of a shareholder the company is 
immediately furnished with a fund with 
which to purchase the stock from the 
heirs, and this stock may be carried as 
treasury stock or distributed in stock 
dividends. This is accomplished in the 
following manner: 

Corporation applies for policy on Cor- 
porate form covering the life of “A.” 
Corporation then assigns to a trustee, 
subject to terms of a trust agreement, 
providing that the proceeds of the in- 
surance be applied to purchase “A’s” 
stock; said stock to be turned over to 
the corporation as treasury stock. 
Trust agreement may provide that in 
event of lapse extended insurance up- 
tion must be elected. Subsequently this 
treasury stock may be sold for the bene- 
fit of the corporation or distributed as 
stock dividends. 

+ co 

If you had been stand- 
Flivver ing on the corner for half 
a Help an hour waiting for a 
In Selling street car and a kind gen- 
tleman came along and 
whizzed you home in his flivver, would- 
n’t you have a warm spot in your heart 
for him? To be sure, but what does 
that have to do with life insurance 
salesmanship? The answer is “Every- 
thing,” as far as F. W. Barr is con- 
cerned. Mr. Barr sells Bankers Life, of 
Iowa, policies. He has worked most of 
the time in the country, but this sum- 
mer, he decided to try out city pros- 
pects and started out in Des Moines. 
His equipment consisted of a rate book - 

and a cheap car. 

Des Moines has been having street 
car troubles for‘ many months and the 
service is execrable. Mr. Barr’s plan 


was to cruise around the Des Moines 
streets and look for men and women 
who appeared to be waiting for street 
cars. These were not difficult to find. 
With the prospect once inside the car, 
Mr. Barr would learn the destination, 
step on the throttle and talk Bankers 
Life. The crop of bona fide prospects 
has been large and the crop of flivvers 
has been large too, but the net results 
have been $6,000 of business written 
each week for three weeks and a list 
of 186 prospects. 

A sample case was that of a woman 
who was waiting for a car to Valley 
Junction, a suburb_eleven miles away. 
She was unlikessome of her sisters, 
who have refused to_ride with Mr. Barr, 
and was glad to accept the favor. It 
developed that she was an attorney and 
desired to serve notice in the Suburb. 
The notice was served, the business 
completed and at the end of the twenty- 
two mile ride, Mr. Barr secured her 
application for $2,000, her check for the 
premium and had her examined all be- 
fore eleven o’clock in the morning. 
Other cases were just as easy. Mr. 
Barr has made a profitable investment 
in car, tires, and gasoline. These ele- 
ments, mixed with his resourcefulness, 
get the business. ‘ 


You may come across a 


Gave prospect who, wishing to 
Lump Sum leave an income to his 
Advice wife, or to his wife and 


daughter, says that he will 
have the policy written for a single 
sum and made payable to a trust com- 
pany. When you ask him why, he may 
tell you that taxation and other costs 
would be less, says “Points”. And if 
you ask him why they would be less, he 
may tell you that inh@ritance and other 
taxes would be much less if a trust 
company “dispensed the income. Per- 
haps he had been reading the advertise- 
ment of some trust company, which 
gave a comparison of the cost of han- 
dling an income derived from lump-sum 
insurance paid to an estate and of the 
cost of handling the income through 
lump-sum insurance paid to the trust 
company. We recently saw such a 
comparison published by a trust com- 
pany, in which $100,000 lump-sum in- 
surance was paid to the estate to pro- 
vide an income for a wife, and $50,000 
was so paid to produce an income for a 
daughter. Of course no man who knew 
anything about life insurance would 
provide an income by having a lump 
sum paid to his estate. He would pro- 
vide income insurance, to be paid by 
the life insurance company direct to 
iis wife and daughter. Lump-sum in- 








Organized 1871 


LIFE INSURANCE COMPANY OF. VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 
Issues the most liberal forms of Ordinary Policies from $1,000.00 to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 
CONDITION ON DECEMBER 31, 1919: 





mce in Force 
Payments to Polleyhoiders 
Total Payments to 


JOHN G. WALKER, President. 














Pan-American Life Insurance Company 


NEW ORLEANS, U. S. A. 
CRAWFORD H. ELLIS, President 


; 7 
Policyholders since Organization.................see+ss- 23,840,173.80 


American Central Life 


Insurance Company 
INDIANAPOLIS, INDIANA 
Established 1899 


All agency contracts direct with the company 


Address: 


HERBERT M. WOOLLEN, President 


—— 













Total Assets Dec. 31, 1920.. 
Insurance issued during 1920.... 
Insurance in force Dec. 31, 1920... 


oc keen ae $8,742,000.00 
+. Over 31,433,000.00 
over 91,408,000.00 





THE PAN-AMERICAN WAY. 
In keeping with the higher Ideals and Ethics of the Business, the Pan- 
American does not seek to employ agents of. other companies, but by 
interesting men of intelligence, character and clean record, instructing 
them by correspondence, and assisting them in the active ‘co-operation 
of specially trained wren | it has built up a field organization that is 


— and contente 


hat those agents are doing, you can do, if you have the Will—the 


Pan-American Way is open to you. 


Address: E. G. SIMMONS, Vice-President and General Mgr. 
NEW ORLEANS, LA. 





exemption, whereas $40,000 of the in- 
surance required to produce an income 
payable direct to beneficiaries is ex- 
empt, so far as the Federal Govern- 
ment is concerned, and in many States, 
perhaps most States, it is entirely ex- 














surance paid to an estate carries no tax empt from State taxation, For this 


ne 








For Agency Contracts address 


| Great Southern Life Insurance Company 


HOUSTON, TEXAS 








0. S. CARLTON 











reason the trust company‘s comparison 
does not hold water. Moreover, the 
trust company charges for its services, 
but the life insurance company does 
not. And so if in the trust company 
advertisement referred to, an income 
to be paid direct by the Company was 
substituted for a lump sum to be paid 
to the estate, the taxation items would 
be so far’ modified that the trust con 
pany method of providing the income 
through insurance paid to it in a lump 
sum would be too expensive for con 
sideration. 





NEEDS THEM 


One of the life companies which re 
cently had a representative make al 
unsuccessful attempt to write a group 
line in Troy, N. Y., chronicles this sad 
item in its Home Office paper: 

“Red” Palmer now has several size 
16 Arrow collars, all that he got out 
of canvassing vigorously the Cluett- 
Peabody Company for Group. 





The editor of this same paper prints 
this playful paragraph: Frank Schrage 
of the group life section has taken unto 
paras a wife. He has the true group 
spirit. - 
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Premium Reduction 
Contract Sales Talk 


TRAVELERS TELLS HOW TO SELL 





Takes 20 Pay Life, Age 35, $10,000 
insurance, $376.50 Premium 
as Example 





The Travelers gives the following 
little sales talk relative to the Pre- 
mium Reduction Contract, first year 
premium paid throughout: 

It is the experience of agents who 
have been most successful in selling 
this policy that emphasis should be laid 
upon the following selling points: 

Example: 20-Payment Life, Age 35, 
$10,000 Insurance, Premium $376.50. 

1. At the end of fifteen years a paid- 
up policy in excess of the original 
amount may be obtained. 

2. The guaranteed cash value at the 


} end of twenty years exceeds the cost. 


3. At the end of twenty years in- 
stead of taking the cash or the paid-up 
yalue, the insured can take the paid-up 
contract for $10,000, the original 
amount, and $2,200 in cash. This 
amount is the difference between the 
cash value on a Uniform Premium con- 
tract and the Premium Reduction con- 
tract where the full premium on the 
latter is paid in each year. 

4. The continuous increase in the 
amount of insurance. 

5. The flexibility of the contract at 
all times in respect to both insurance 
and premiums, 


It is interesting to note that the Uni- 
form Premium 20-Payment Life con- 
tract at age 35 costs $293.10 a year, or 
in twenty years $5,862. The cost of the 
Premium Reduction policy per year is 
$376.50, or in twenty years $7,530. De- 
ducting from this the excess cash value 
of the Premium Reduction form over 
the Uniform Premium plan, $2,200 gives 
an actual cost of $5,330 as compared 
with the $5,862 on the Uniform Pre- 
mium plan, and in addition the insured 
has had the benefit under the Premium 
Reduction plan of from $220 more in- 
surance the second year to $3,610 in the 
20th year than under the Uniform Pre- 
mium plan. 

This does not mean that the Premium 
Reduction contract is cheaper than the 
Uniform Premium, but that the Pre- 
mium Reduction plan guarantees more 
insurance and larger surrender values 
throughout, and in the twentieth year 
returns a partial cash value which 
makes the cost of the Premium Reduc- 
tion policy $532 less. 

It is the opinion of these agents that 
no mention should be made at the 
beginning, of the fact that the premium 
may be reduced any time after the first 
year, but that this point should be held 
in reserve. Then if there remains any 
doubt in the applicant’s mind the fact 
should be emphasized that at the end 
of the tenth year, for example, the 
premium may be reduced from $376.50 
to $280.86, and at the same time the 
insured can receive $930 in cash, the 
contract remaining in force for its orig- 
inal value of $10,000, or that the pre- 
mium may be reduced as above and 
the contract remain in force for its at- 
tained amount of insurance of $11,860. 

















A Remarkable Ten-Pay- 
ment Life Record 

















The following statement of the re- 
sults under a 10-Payment Life policy, 
issued by the New England Mutual Life 
in 1868 and still in force, makes an 
extraordinary showing. In a word, if 
the policyholder were to surrender his 
contract on its anniversary this month, 
July 7th, he would have had insurance 
increasing from $1,000 to $1,205, during 
58 years, and he could recover as a 
Cash Endowment $913, which is $703 
more money than he paid the Company. 
Gross amount of Premiums paid .$413.40 
Less Shares of Surplus used in 

reduction and taken in cash.. 203.15 





Net amount of cash paid...... $210.25 


Surrender Value of Additions 
from 1898 to date .........++-- 162.06 


Net Cost of Insurance if Addi- 
tions were surrendered at oie 


date . ... svi RESSUINE 3554 Wien < 19 
Surrender Value of Policy and : 

Additions, July 7, 1921........ $913.45 
Net amount cash paid.........- 210.25 
Surrender Value in excess of 

cash pald’ ci. cevascdhesss¥easen $703.20 





Life insurance com- 
Agent’s panies all over the 
Responsibility United States are ob. 
About Loans serving with no little 
concern for their 
beneficiaries the increasing tendency of 
borrowing money on policies, says the 
Puritan Life. All the companies aré 
reporting excessive amounts loaned to 
policyholders during the current year 
and the insurance press is unanimous 
in stating that the practice is becom- 
ing exceedingly harmful—harmful not 
to the companies but to the beneficiaries 
of policyholders, ; 
_ The negotiating of these loans with 
interest of from five to six per cent 
makes no difference to the company as 
4 financial transaction, for a company 
Must be investing its funds continu- 
ously and might just as well do so this 
Way as by the of some other 
legal security. But to the policyholder, 
the practice of rumning to the life in- 





surance company as soon as he feels 
the least financial pinch and taking the 
maximum loan on his policy, is a most 
dangerous one. In the majority of cases 
he is borrowing from his widow, for 
too often the loan is never paid off 
and remains as a lien on the policy 
which has to be deducted from the prin- 
cipal when the claim is paid. 

One writer has justly said that a life 
policy is a contract between the com- 
pany and the beneficiary; that the so 
called insured is merely the payer of 
premiums; that by discontinuing the 
premiums or by borrowing on the pol- 
icy he is forfeiting or jeopardizing the 
rights of the beneficiary. If more pol- 
icyholders will take this view of the 
matter, there will be fewer policies 
placed in danger. If you find yourself 
hard pressed, mortgage everything else 
you own, but don’t barter with your 
widow’s pension and your children’s 
future. 

see 

Dr. Willis Hatfield Hazard, Ph.D., the 
distinguished and learned head of the 
New England Mutual’s Department of 
Publications, is taking a vacation in 
New Hampshire. He is the editor of 
that Company’s “The New England 
Pilot,” which was issued this month 
with the following foreword, about as 
fine a tribute as a Company can pay 
one of its representatives: 

“Dr. Hazard, the editor, is absent on 
a well-earned and much-needed vaca- 
tion. To relieve him from all office 
cares and have him enjoy his stay with 
his family at the foot of Mount Monad- 


‘nock, in New Hampshire, his friends in 


the office have volunteered to supply 
the copy for this issue of “The Pilot.” 
This will permit you to enjoy something 
commonplace, decidedly different from 
the intellectual heights to which Dr. 
Hazard has been leading you with so 
much pleasure. We bespeak a most 
kindly consideration of the task which 
we have so boldly undertaken.” 








—All Ordinary Lines 
—Group Insurance 
—Accident & Health Insurance 


Over $315,000,000 of Insurance in Force 
Our Expansion Program calls for Well Equipped Leaders 


Missouri State Life Insurance Company 
M. E. SINGLETON, President 


Home Office Saint Louis 














AGENCY CO-OPERATION 


through direct mail advertising is just one of the features which give 
Fidelity field men a distinct advantage. Last year we distributed 41,341 
direct leads—all interested prospects who requested information. This 
service, and its original policy contracts, enabled Fidelity to show an 
increase of 28.35 per cent. in paid business last year. 

Fidelity operates in 40 states. Full level net premium reserve basis. 
Insurance in force over $203,000,000. Faithfully serving insurers 
since 1878. 

A few openings for the right men. 


THE FIDELITY MUTUAL LIFE 
| INSURANCE COMPANY, PHILADELPHIA 








WALTER LE MAR TALBOT, President 


| a oem 
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More Than 11/4 Million Policies Now In Force | 


Only four other life insurance companies in America have more policy contracts 
in force than this Company. A study of the following growth in ten years is invited: 








Jan. 1, 1911 Jan. 1, 1916 Jan. 1, 1921 
BR. 505 ic cove tuecetscunyseseesscoseaeccevecss $5,614,764 $10,279,663 $22,885, 
Policies in FOrce..........seecereccscsececcees 371, 613,615 1,277,277 
Imsurance im FOorce...........++sseseeeeesees $49,245,028 $89,596 $251,594,364 


Attractive opportunities open to agents in Ohio, Indiana, Kentucky, West Virginia, 
Pennsylvania, Michigan, Iilinois, Missour!. 


THE WESTERN AND SOUTHERN LIFE INS. CO. 


W. J. WILLIAMS, President CINCINNATI, OHIO 
Organized February 23, 1888 
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Improved Disability Provision 


Claim may be made as soon as disability occurs—no p:obationary 
period. 

Payments begin immediately on approval of claim—no proba- 
tionary period. 

Monthly payments, lifelong, conditioned on permanence of dis- 
ability. 


Immediate waiver of future premiums—no waiting until next 
anniversary. 


Full amount of insurance paid when insured dies, without deduc- 
tion for disability payments or for premiums waived. 


This new disability provision brings the service of America’s old- 
est legal reserve life insurance company still closer to the needs of 
the insuring public. 


For terms to producing Agents address 


The Mutual Life Insurance Company 
of New York 
34 Nassau Street, New York 
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Why American Business 
Will Show Improvement 


SINGLETON ON CONDITIONS 





We Are World’s Wealthiest Nation; 
Review of Many Industries; , 
Insurance to Gain 





In talking to agents of the Missouri 
State Life President Singleton sized 
up the general situation in short para- 
graphs giving facts and figures to prove 
that business will be better. He said: 

United States today owns one-third 
the total wealth of the world. 

We have only 6 per cent of the popu- 
lation of the world among whom to 
divide this wealth. 

We are today a credit nation. 

Foreign countries owe us $10,000,000,- 
000 principal and $1,000,000,000 inter- 
est. 

We have at our command five years 
of accumulated resources. 

We are harvesting the largest crop 
in the history of the United States. 

These maturing crops will help lift 
the Railways out of their existing de- 
pression as the moving of these crops 
will tax their lines to their capacity. 

In 1916 Railroad Labor received less 
than $1,500,000,000 in wages—in 1920 
Railroad Labor received more than $3,- 
500,000,000—more than double. 


Farmers are laboring intensely early 
and late to restore their pre-war status. 

An eminent authority states that $16,- 
000,000,000 was added to the corporate 
os sage ge in this country from 1914 to 

Our merchant marine will soon be a 
big factor in the trade of the world. 

There is immeasurable wealth in the 
United States, 

The United States Treasury Depart- 
ment reports that we spend $22,000,- 
000,000 annually for luxuries. 

It is not a question of the people 
having money, it is a question of you 
making them want to invest it in life 
insurance. 

$1,000,000,000 of candy was consumed 
last year. The people bought the can- 
dy because it was in the show case. 
The trouble is, we keep our life insur- 
ance down under the shelf too much. 

Receipts from one prize fight lasting 
13 minutes totalled over $1,600,000. 

The United States has one automo- 
bile to every 16 inhabitants as against 
Great Britain’s one automobile for 
every 120 inhabitants. 

‘Labor Producing More 

Labor today is willing and ready to 
produce more. 

The minerals are down to a price 
which permits their use. 

Diminished production, high prices, 
and inefficient labor is being replaced 
by larger production, smaller profits, 
efficient management and more people 
at work again. 

There are as many people working 
today perhaps as there were a year ago, 
for last year a lot of them were on the 
pay-roll who were not working. 


According to a statement of one of 
the largest wholesale dry goods houses 
their volume of business this year will 
exceed last and they say that the stocks 
on the merchant’s shelf are at the low- 
est level in years. 

One of the biggest retailers of musi- 
cal instruments reports an increase of 
15 per cent in the sale of pianos dur- 
ing the first five months of 1921 as com- 
pared with the same period 1920. 

There are 25,000 more automobiles 
in use in the State of Missouri this year 
than last. This increase represents 
enough money to pay first year premi- 
ums on a billion dollars of life insur- 
ance which would mean a policy of 
$1,000 for each home in Missouri. 

We have a report that retailers of 
clothing show an increase of 35 per 
cent over last year for the same period. 
Buyers strike is being declared off. 

One college that can accommodate 
500 freshmen had 1,600 applications 
forthcoming for the fall opening. 

This all spells life insurance. 

A Matter of Salesmanship 

It is a matter of salesmanship. 

If life insurance agents this year per- 
suade the people to save for life insur- 
ance deposits as much as they spent 
last year for the one innocent little 
item of candy, it will put about $35,- 
000,000,000 of new insurance in force, 
as much as the total in force in the 
whole United States at the beginning 
of 1920, 

This proves two things. First, that 
people find the money to spend for 
what they want. Second, that the life 
insurance man has not begun to get 
ready to start on his job as yet. — 

It also proves that no matter what 
the condition of general business is, 
there are so many people that are in 
need of insurance and have the money 
for it that the life insurance man can 
be assured that his services are re- 
quired for a full day’s work. 





GOING AHEAD 





Missouri State Life’s Figures Showing 
Gains Compared with Other 
Companies / 





The Missouri State Life is setting a 
pace. At a recent meeting of agents 
of that company they were given the 
following information: 

The Missouri State Life gain in new 
business for 1920 over 1919 was 72 per 
cent, as cOMmpared with the 22 per cent 
gain of other companies. 

New business for 1920, as compared 
with the Insurance in Force January 1, 
1920, the Missouri State Life gained 
51 per cent—other companies 28 per 
cent. 

Insurance in Force in 1920, com- 
pared with 1919—the Missouri State 
Life gained 38 per cent—other compa- 
nies 19 per cent. 

The Missouri State Life increased 
its assets 22.2 per cent—other compa- 
nies 7.6 per cent. 

Increased its surplus 25.5 per cent—- 
compared with 13.6 per cent of other 
companies. 


And its gain in “premiums received” 


in 1920 over 1919 was 29.2 per cent— 
other companies 17.5 per cent. 











— 





THE CONNECTICUT MUTUAL 
LIFE INSURANCE COMPANY 


Hartford Connecticut 


At the advent of its 75th Anniversary 


shows 


Total payments to policyholders since 


OREO NIOR 5 5 SU eee. ene Se tee $352,218,540 
Total held for benefit of policyholders, 

SOMEREE E SORE Secishosc. 3 's0. 0b cent .... 90,585,734 
Total paid to and held for benefit of policy- 

holders, January I, I921............... $442,804,274 
Total received from policyholders since 

CORURIIO Oo oe Cov Ss vce is Vee $349,721,563 

As always 


The Policyholders Company 


























Are You Permanently Established? 


Write for Territory 


Pennsylvania—Ohio—West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 


PHILADELPHIA 




















THE UNITED STATES LIFE INSURANCE COMPANY 


IN THE CITY OF NEW YORK 
ORGANIZED 1850 NON-PARTICIPATING POLICIES ONLY 
Over Forty Five Million Dollars Paid to Policyholders 
JOHN P. MUNN, M. D., President 


Good i open for high class, producers, under direct contracts with the Company 
Address Home Ofion 277 Broadway, New York City. /. 











A PENN MUTUAL PREMIUM, less a PENN MUTUAL DIVIDEND, 
purchasing a PENN MUTUAL POLICY, containing PENN MUTUAL 
VALUES, make an INSURANCE PROPOSITION which in the sum of 
ALL ITS BENEFITS, is unsurpassed for net low cost and care of inter- 
esta of al] members. 


THE PENN MUTUAL 


Life Insurance Company 
OF PHILADELPHIA 
On January 1, 1909, rates were reduced and values increased to ful! 
3% reserve 











15 John St., N. Y. 
Courtland 1429 





Think of the laborious task of mentally figuring the unearned premiums on 100,000 items of a re- 
insurance schedule, compared to the Barrett System of machine figuring. We often wonder why 
some companies think they are saving money by doing this work themselves. We complete the jo); 
checking registers, figuring net retention, and unearned premiums, preparing schedule and recapit- 
ulation for final settlement. 
Our policy. writing department checks rates, on applications, figures, and types policies, forms at a 
nominal cost. | 
We install figuring systems and supply trained operators. 
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Solicit Salaried Men, 
Mutual Benefit’s Tip 


EXCELLENT PROSPECTS 





mMOosT 





Advice of General Agent Tudor; Avoid 
Men Devoting Too Much Time to 
Investing 





In a circular letter to the Mutual 
Benefit’s general agents based on paid- 
for business for the first five months 
of 1921, comment was made on the fact 
that there is indication that Mutual 
Benefit agents everywhere are using 
improved sales methods to influence 
men to apply now for Mutual Benefit 
Some agents are finding it 


protection. 
profitable to make more evening calls 
and to go after small applications again 


rather than to limit their activities al- 
together or even for the most part to 
men who can buy large policies. 

Admittedly under present conditions 
better preliminary selection is neces- 
sary in order to eliminate useless inter- 
views with men who are not in a posi- 
tion to take insurance now. As empha- 
sized by a recent issue of the Chat- 
tanooga Agency Bulletin, however, there 
are large classes of men and women 
whose incomes are just as large at the 
present time as they were a year ago 
and it is towards these that our efforts 
should be directed. Some judgment is 
necessary on the part of agents, natur- 
ally, so that prospects may be classified 
into those upon whom it is useless to 
call, and those who belong to the un- 
affected group. A little extra effort 
doubtless is needed to overcome the 
sympathetic inertia that holds back the 
latter class. More calls may be neces- 
sary and the need for insurance must 
be emphasized to a greater degree than 
when business generally is good. Mu- 
tual Benefit agents are today finding 
that the salaried man is a good pros- 
pect. Moreover, now is a good time 
also to interview old policyholders. 

In the circular letter to general ag- 
ents referred to it was suggested that 
the salaried man is perhaps the best 
prospect today. A letter just received 
by the Mutual Benefit from the Winston- 
Salem agency gives this testimony 
from General Agent George C. Tudor. 


“IT fully agree with you that the sal- 
aried man is an A number one prospect 
for Mutual Benefit insurance. Many of 
them haven’t time to look after invest- 
ments, but realizing their responsibili- 
ties to their dependent ones they will 
buy or increase their insurance if prop- 
erly approached with reference to the 
peculiar advantages of Mutual Benefit 
policies as a means of saving as well 
as a form of protection. 

“T want to mention a recent case in 
our agency where one of our salesmen 
solicited a salaried man who was car- 
tying $3,000 insurance, and secured his 
application for $1,000, ordering at the 
same time an additional policy for 
$1,000 This salesman made an ap- 
pointment for me to see the applicant 
with him and in a very few moments 
we delivered the extra policy and se- 
cured his amendment for an additional 
$5,000 nolicy, building his insurance up 
to $10.000.” 

There are still plenty of prospects 
for Mutual Benefit insurance and there 
are still some men in every community 
who have the cash to put into life in- 
surance premiums,” says “The Pelican.” 
It rests with us to find such men and 
to impress them with their need for 
the service which we are in a position 
to render so effectively. 

“Tt is encouraging to notice that not- 
withstanding the general decreases as 
compared with the phenomenal record 
during the early months of 1920, our 
paid for business is ahead of the first 
six months of 1919 and there are a few 
agencies still showing increases month 
by month over the corresponding fig- 
ures of 1920,” “The Pelican” continues: 
‘Why not. specialize on mortgage in- 


surance, both in towns and country. 
After all even granting that our busi- 
ness does show a 30 per cent shrink- 
age as compared with last year on a 
paid for basis what other line of busi- 
ness has held up so well this year? 
The need for Mutual Benefit Life In- 
surance was never greater.” 





GUARDIAN’S PROGRAM 





Convention In Cleveland on August 17; 
Insurance For Credit, Education, 
Business Protection 





The program of the Guardian Life's 
convention in Cleveland on August 17, 
follows: 

Present-day Possibilities in Life In- 
surance. a 

Meeting the Changing Business Con- 
ditions. 

Why I am glad to Be in the Life In- 
surance Business To-day. 

The Life Income Endowment Policy. 

Sales Demonstrations. 

The Question Box, Section relating to 
Policy Conditions, etc. 

Prospect Bureau Approach Contest. 

Discussion: Prospect Bureau Expe- 
riences: 

How Names are Secured. 

The Use of Briefs. 

How the Bureau Helps an Agent. 

The Dollars and Cents Value of a 
Prospect Bureau Lead. 

What I think of the Bureau. 

The Question Box, Section relatinz 
to Medical Questions. 

The Conservation of Business. 

Life Insurance for Specific Purposes: 
Life Insurance to protect credit. 
Life Insurance for women. 

Life Insurance to provide educa- 
tions. 

Life Insurance to protect mortgages 

Life Insurance for business pro- 
tection. 

Life Insurance to provide inheri- 
tance tax funds. 

Life Insurance to provided char- 
itable funds. 

The Standardized Sales Talk. 

How I Build and Serve a Clientele. 





SHOW LARGE INCREASE 





Connecticut General Agents Here Have 
No Fault To Find With 
the Times 





Goulden, Cook & Gudeon, managers 
of the Connecticut General here, say 
that June was the largest month in 
their history since 1904. The -first six 
months of 1921 with this office showed 
an increase of 26.7 per cent. 

“It seems remarkable that when so 
many people are crying hard times that 
our business should have been so good 
—and yet it is not remarkable. Only 
the result of grasping an opportunity.” 





BULL FIGHTS FOR AGENTS 


Bull fighting and dancing senoritas 
will be novel entertainment numbers 
on the Program for the School of In- 
struction, which the Bankers Life Com- 
pany of Des Moines will hold in Fl 
Paso, Texas, late in December. Qual- 
ified salesmen of the West and South- 
west will attend this School. A part 
of one day. and one evening will be 
spent in Juarez, Mexico and arrange- 
ments have been made for the bull fight 
and for dinner and dancing at the Oasis 
Cafe in the City. Native costumes and 
pretty senoritas are promised by the 
management of the Cafe. 





WAIT UNTIL HE WEDS 

The man engaged will do well not to 
wait until the time of his marriage be- 
fore taking out life insurance. There 
are three principal reasons for present 
action: the premium is less; when the 
time of marriage comes there will be 
a great many other expenses to meet, 
and finally there is no certainty that 
he will be insurable at that time, says 
the John Hancock. 









sts 


KEYSTONE 


IMPERIAL BUILDING 
411-13 WALNUT STREET 
PHILADELPHIA 


YOU WILL FIND IT HARD TO FIGHT 
THE LAW OF PROGRESS: 


The Perfected Limited Payment Life and Endowment 
Policies are not mere improvements over the usual policies, 
They are much more than that. They are parts of a new 
system of life insurance. We have changed the fundamentals 
of the system of life insurance in forming these new policies. 


Our system is founded on progress. The progress which 
arises out of intimate knowledge and long experience. The 
kind of progress which makes it hard for the pack mule to 
compete with a high-powered, heavy burden auto truck on a 
straight road, and the stage coach to compete with the 
Twentieth Century Limited. 


Life insurance agents are quick to sense the value of 
anything new in their business, purporting to give their clients 
greater benefits. We believe we have made it possible for 
the agent to give his clients everything possible for their dol- 
lars and still keep a life insurance company covered by the 
righteous mantle of conservatism. We will be satisfied to let 
the agent pass judgment. All we ask is a hearing. The same 
kind of a hearing the agent himself asks of the public. We 
know that only those who are competent through knowledge 
will attempt to pass on the merits of our system. 


The first Company to issue these Perfected Policies is the 
one having the lowest net cost in the United States. Under 
their Agents’ Contract any Agent can become the head of an 
Agency extending throughout 15 States. There are no terri- 
tory restrictions and no limit can be put on an Agent’s earn- 
ings except his own inability to grow. Renewals once earned 
are VESTED IN HIM. IF HE DIES OR QUITS THE COM- 
PANY WILL INSIST UPON PAYING THEM TO HIS 
ESTATE OR TO HIM NO MATTER WHERE HE IS OR 
WHAT COMPANY HE REPRESENTS. 


YOU CANNOT KNOW WHAT WE HAVE UNLESS 
YOU GET IN TOUCH WITH US AND LEARN. Send us 25c., 
stamps or coin for our new booklet—“Life Insurance, the 
only thing that has to be sold and the more you pay for it, 
the LESS of it you have.” Do it now, we promise you your 
quarter’s worth and agree to refund it if you think otherwise. 


PERFECTED ENDOWMENT COMPANY 
WILLIAM W. SMITH, President 


411-13 Walnut Street Philadelphia, Pa. 





Note: The Perfected Limited Payment Life and 
Endowment Policies and Convertible Ordinary Life, 
are fully protected by Copyright and Trade Mark. 
This Trade Mark appears on the front page of each 
policy. All rights strictly reserved. 
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FREE COPIES OF CABINET EN- 
DORSEMENT OF LIFE INSUR- 
ANCE 


One of the most creditable and valu- 
able bits of enterprise by a life insur- 
ance company which has come to the 
attention of The Eastern Underwriter is 
the achievement of The Prudential In- 
surance Company in inducing every 
member of President Harding’s cabinet 
to give a strong, personal endorsement 
of the institution of life insurance. 
These endorsements were obtained by 
the Company in the private offices of 
the cabinet members, and developments 
disclosed that obtaining these tremen- 
dously valuable endorsements was oniy 
a question of the cabinet members find- 
ing time to see The Prudential repre- 
sentative. He camped on the job, and 
did not leave Washington until he had 
seen everybody he was after. Once in- 
side the cabinet officer’s office the rest 
was easy, as the endorsements were 
given readily. Every one of them is 
a staunch believer in life insurance, and 
the only wonder is that no one con- 
ceived the happy idea before. 

These endorsements have been gath- 
ered together by President Dryden into 
an attractive booklet, in which are also 
incorporated endorsements of life in- 
surance which President Harding and 
* Vice-President Coolidge gave some time 
ago. The books have now been placed 
in the hands of agents and will no 
doubt be responsible for the sale of 
much life insurance. As a canvassing 
document they cannot be surpassed and 
the tribute to the institution of life in- 
surance is all the more appreciated at 
the present time in view of the daily 
newspaper treatment of incidents in 
the Untermyer-Lockwood one-sided ex- 
amination of some weeks ago. 

The Eastern Underwriter is informed 
by The Prudential that it is not limit- 
ing the distribution of the booklets to 
its own men, but that any agent or 
general agent who writes to the Com- 
pany may have as many as he wants. 
The booklet, which is illustrated, is 
given away, as The Prudential feels 
that this tribute to insurance in such 
high quarters should be spread broad- 
cast, and not bottled up in any one 





quarter for the exclusive use of any 
set of men. The Eastern Underwriter 
is also informed that The Prudential 
is in a position to furnish as many of 
these booklets as are asked for. 





GREEK SHIPPING SCANDAL 





Marine Underwriters in Great Britain 
Have Lost Heavily on Vessels of 
That Nationality 





London, Aug. 1—The heavy demands 
made on marine underwriters during 
the last twelve months for ships lost 
while sailing under the Greek flag have 
become quite a scandal in the city, and 
statistics to hand go to ‘verify the vari- 
ous rumors which are current. Since 
last August fifty-four ships have been 
“lost” under the Greek flag, and thir- 
teen of these losses have occurred since 
February of this year. It is well 
known, of course, that the fall in freights 
has reduced shipowners’ profits to the 
vanishing point; and it is also notorious 
that underwriters have for some time 
now declined any business in connection 
with the Greek mercantile marine. The 
proposed new Greek law making it com- 
pulsory for the owners of steamers to 
notify the Greek Mnister of National 
Economy of the loss of any of their 
vessels hardly seems a stringent enough 
measure to satisfy the underwriters in 
this country that the Greek government 
really does intend to put a stop to 
what by this time has become a grave 
scandal in shipping circles. 





AETNA CHANGES 





Promotions and Transfers Are Effected 
in Several Depart- 
ments 





Special Agent Thomas G. Walsh, of 
the Aetna Life, formerly attached to 
the Albany Branch Office, has been 
transferred to the Home Office, Mr. 
Walsh will travel from the Home Office 
to assist in the development of Check 
Forgery and Alteration business. 


Reginald W. Reynolds has been em- 
ployed as special agent developing Ac- 
cident and Health business. 

J. J. McCabe has been employed as 
special agent at the Fifth Avenue 
Branch Office. 

Walter Morgan Pierce has been em- 
ployed at the Home Office. Upon com- 
pletion of a period of training, the 
services of Mr. Pierce will be. utilized 
as special agent. 

Special Agent L. F. Eggerding, for- 
merly attached to the Newark Branch 
Office, has been promoted to the posi- 
tion of superintendent of the Accident 
and Health department at the Brook- 
lyn branch. 

Gordon Scott, who was previously 
associated with the Aetna as manager 
of the Companies’ uptown office in 
Philadelphia, will again be connected 
with the Aetna Companies at the Phila- 
delphia Branch Office. Mr. Scott served 
in the World War and retired with the 
rank of Major. 

Dr. H. H. Hartung, medical claim 
examiner in the office of Arthur W. 
Burke of Boston, read a paper on mal- 
practice suits and physicians’ defense 
at a combined meeting of the Brock- 
ton, Mass. Medical Society and the 
Brockton Dental Society. The facts 
presented by Dr. Hartung were listened 
to with great interest and our medical 
claim examiner received a number of 
fine compliments on the manner in 
which he handled his subject. 

George Gossip has resigned as man- 
ager of the Providence Branch Office 
and has joined the staff of\the New 
York Branch Office. His duties will 


-be chiefly in connection with special 


service to brokers. 1 

E. L. Coman, who has been associate 
manager of the Providence Branch 
Office has succeeded George Gossip as 
manager. ee 





—————. 


THE HUMAN SIDE OF INSURANCE. 


Frank A. 
Voorhies, who 
has been add- 
ed to the spe- 
cial agency 
force of the 
Fireman’s 
Fund in New 
Jersey, started 
in the insur- 
ance business 
in the office 
of his uncle, 





Joseph UH. 
Wright, of 
Trenton, N. J., 


one of the best known agents in that 
state, and there got a good preliminary 
training. Later he went with the Fire 
Association of Philadelphia. His next 
move was to go with the New Jersey 
Rating Office, where he worked both at 
inspection and at the Counter. There 
is no better office in the country for 
training. In the New Jersey field for 
the Fireman’s Fund Mr. Voorhies will 
co-operate with special agent L. M. 
Kenney. 
ses 86 

Alexander M. Shields, one of the 
leading producers of the Equitable, 
who at San Francisco built up a suc- 
cessful agency organization and at the 
same time continued high in the ranks 
of personal producers, has relinquished 
the active management of the agency, 
retaining, however, his title as general 
agent. His son-in-law, Maurice H. 
Casey, former assistant manager is the 
new San Francisco agency manager, 
while B. F. Shapro has been made 
agency manager for Oakland field. H. 
C. Donnels, former cashier, is now resi- 
dent supervisor at San Francisco. In 
discussing the Shields change the Equi- 
table says: “Mr. Shields feels that his 
long and efficient sarvice with the 
Equitable entitles him to more freedom 
than would be possible under the bur- 
den of responsibility connected with 
the management of the rapidly grow- 
ing San Francisco Agency. His other 
large personal interests have also been 
making increasing demands upon his 
time and attention.” 

es + @ 

George L. Hunt, formerly of the Phoen- 
ix Mutual, who has been made superin- 
tendent of agencies of the Guardian 
Life, receives this tribute from the 
Home Office paper of the Phoenix Mu- 
‘teal: “Excelient work has been accom- 
plished by Mr. Hunt during the time 
when he was with this Company and 
we are grateful to him for it. In addi- 
tion to this, we believe that Mr. Hunt 
has materially grown because of his 
association with us and at the end of 
several years of Phoenix Mutual serv- 
ice we cannot but feel that the profits 
to him and to us have been mutual. 
The home office and field force con- 
gratulates him most heartily upon his 
new connection.” 3 

s * = 

James F. Ramey, of Kentucky and 
B. W. Gearhart, of Ohio, insurance com- 
missioners, are on the program for the 
annual meeting of the Health & Acci- 
dent Underwriters Conference at 


‘French Lick Springs, Ind., August 29-31, 


just announced by President W. R. 
Saunders of Cincinnati. Mr. Ramey will 
speak on “The State’s Interest in 
Health and Accident Insurance,” and 
Mr. Gearhart on the codification of in- 
surance laws, a task in which he is now 
engaged. Chauncey S. S. Miller, pub- 
licity manager of the North British & 
Mercantile, is the only insurance man 
outside of the accident and health field 
who is on the program. He will speak 
on “Enthusiasm: How to;sBe Happy 
Though Good (and Dry).” 
* 28 @ 

John A. Waterman,. an insurance 
egent in the Knickerbocker Hotel build- 
ing, has bet $2,500 against $1,500 that 
ate will be the next mayor of New 

ork. 


Henry F. Tyrrell has been elected leg. 
islative counsel of the Northwestern 
Mutual Life Insurance Company. Mr 
Tyrrell has had charge of the legislative 
and publicity work of the company for 
some time, has written much in 4 
literary way of great value to the busi. 
ness, and has had a contact with state 
officials as representative of the com. 
pany that has been close and even affee. 
tionate. Few men have as many attrac. 
tive qualities and no visit to an insyr. 
ance office is more welcome than ope 
made by Mr. Tyrrell. 

s* ¢ 6 


Lawrence Gates, an agent of the 
Hartford at Angola, Ind., has _ bee, 
awarded a gold service medal for hay. 
ing seen half a century’s. service as 
agent of the Hartford in that city. The 
appointment of Mr. Gates was made in 
June, 1871, by J. A. Kelsey, then a 
special agent of the Hartford and head 
of a distinguished family of insurance 
men. The early career of Mr. Gates was 
as a banker. He went into the Civil 
War as a captain of infantry. At one 
time he was Grand Patriarch of the 
Odd Fellows for Indiana. He is six 
feet tall and his favorite sports are 
fishing and hunting. 

eee 


Guy Carpenter, of Atlanta and New 
York, famous cotton association insur 
ance man, some time ago was anxious 
to see Cuthbert Heath, best known of 
the Lloyds underwriters. He learned 
that he was in Algiers, Africa, and went 
over to wait for him. Heath was con- 
ing West from Tunis by automobile, 
and after a three days’ wait Carpenter 


caught him. 
* ca 


Charlies Hoyt Smith, of Poughkeep- 
sie, formerly special agent of the Liver- 
pool & London & Globe, now local 
agent, has been appointed chairman of 
the Dutchess County Committee of the 
Insurance Federation. 

e* ss 


John J. Huber, of the St. Louis 
agency of the Missouri State Life, re 
cently selected from the telephone book 
the names of fifty persons who lived 
within walking distance of his home, 
and went after them on a cold can- 
vass. He wrote twenty-one applications 
totalling $21,500. 

zs s« #8 


Harold Peirce, one of the greatest of 
the insurance writers of America, sails 
under no false pretenses, and is entire- 
ly satisfied with this letter head: “New 
York Life Insurance Company. Harold 
Peirce, Agent. 222 Drexel Building, 
Philadelphia.” 


Walter A. Brockhurst, who is attract: 
ing wide attention in the business as 
a new production force in the excess 
reinsurance and brokerage business. got 
his preliminary training with Appleton 
& Cox. He also had valuable expe 
rience with two prominent brokerage 
houses. 





E. D. MacDONALD APPOINTED 

Edward D. MacDonald has been ap- 
pointed by the Sun and Patriotic spec- 
ial agent to assist State Agent James 
L. Sandison covering various states in 
New England. His headquarters will 
be in Boston. 





Mathews & Livingstone, prominent 
San Francisco underwriters, have bee 
made Pacific Coast representatives of 
the marine department of the Franklin. 





F. C. Buswell, vice-president of the 
Home, is back from his vacation. 





Legislation to require automobile 
owners of Massachusetts to carry cel 
tain insurance is being considered. 
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Purden to Remain 
Here With L. & L. & G. 


HE WAS GOING TO ATLANTA, GA. 





Benjamin B. Weaver, of National 
Union, Becomes Associate of W. H. 
Rhett, General Agent 





One of the most interesting news 
twists in recent years in William Street. 
ig the announcement that Charles L. 
Purd'n, Who recently resigned as man- 
ager of the Metropolitan Department of 
the Liverpool & London & Globe to 
become associated with William H. 
Rhett, of Atlanta, as general agent, has 
re-cousidered and will continue in New 
York City with the Liverpool & London 
& Globe. By the provisions of the deal, 
ihe Rhett & Purdin partnership was to 


pe effective on July 1, but Mr. Purdin 
never went to Atlanta. The Rhett office 
‘s general agent for the Svea, Hudson, 
State of Pennsylvania, and American 
Underwriters. So Mr. Purdin is prob- 
ably the only man living who has been 


a general agent, but who hasn’t. 

Mr. Rhett was in the city this week. 
As soon as Mr. Purdin told him of his 
determination to remain in his present 
position, Mr. Rhett made arrangements 
with Benjamin B. Weaver, assistant 
secretary of the National Union, to go 
to Atlanta as his partner. Mr. Weaver 
stands well in underwriting circles. 

Mr. Purdin was brought up in the 
Commercial Union office; in fact, he 
went there when he was thirteen and 
a half years old. Later he became as- 
sistant to J. H. Lenehan, then United 
States manager of the Nord-Deutsche. 
In August, 1918, he went with the Liver- 
pool & London & Globe and on January 
1, 1921 was made manager of the Met- 
ropolitan Department in the old Liver- 
pool & London & Globe building in Wil- 
liam Street. He is regarded as one of 
the most valuable men on the street. 





Take Larger Quarters 

Poor & Alexander, Baltimore, on Oc- 
tober 1 will move to larger quarters. 
They have leased the ground floor of 
the new U. S. F. & G. annex on Cal- 
vert Street. 


Fire Insurance Department 


Say Crittenden Was 
Tired of the Road 


HANOVER SPECIAL RESIGNS 





Once Secretary of Girard; Prominent 
in Underwriters’ Association of 
New York State 





Frank M. Crittenden, special agent 
of the Hanover, and president of the 


Underwriters Association of New York 
State, has resigned. It is reported that 
he has grown tired of traveling. 

For many years Mr. Crittenden has 
been one of the most interesting and 
successful figures in the up-state field. 
After a groundwork in fire insurance 
he became secretary of the Girard, and 
left that Company more than twenty 
years ago to become special agent of the 
London & Lancashire and Orient. 
About 1907 he went with the Hanover. 
Mr. Crittenden is a good business 
getter, and a fighter for what he be- 
lieves is right. He was always promi- 
nent in the Underwriters Association 
of New York State, and friends recall 
one battle he had in the association 
with other specials when he insisted 
that everybody go to New York and 
settle the matter with the executives. 
He arrived on William Street armed 
with two valises full of policies of other 
companies, which he threatened to 
show. The valises were never opened. 





ADD TO STAFF 
The continual growth of the insurance 
brokerage firm Miller, Schmitt & Co., 
Inc., has made necessary the following 
additions to their staff: Henry de Brig- 
ard and Irving H. Frieden. 





Cc. H. MORGAN SELLS OUT 
Charles H. Morgan, one of the lonz- 
established general insurance men in 
Altoona, Pa., has disposed of his in- 
terest in the agency. 





JAMES T. DARGAN BACK 
James T. Dargan, Jr., assistant gen- 
eral adjuster of the Home Insurance 
Company, returned from his vacation 
last week. 








: To Critics of the Morton Ads 





Ed‘tors are so used to receiving let- 
ters trom readers telling how much 
better the latter can run the papers 
than the former that there will be no 
resentment if The Eastern Underwriter 
editor writes a letter himself. So here 
gzoes: 


To Crities of the Morton Ads: Al- 
ways bear in mind that there are two 
maxims circulating in America which 
are justly famous. No. 1 is to the ef- 
fect that it is inadvisable to wash linen 
in public. No, 2 is that the common- 
Sense person doesn’t tell everything he 
knows. 


The Morton ads have been written, 
have been endorsed by the responsible 
committee, and space has been con- 
tracted for. So that phase is a closed 


book. Now, how is the public to re- 
ceive them? A certain intellectual and 
thinking section in all fairness will 
want to give a thought, and more than 
a thought, to fire insurance. Let them 
And by every rule of wisdom 


do it. 


they should feel that the voice of fire 
insurance speaking is in reality the 
voice of fire insurance. 

All of which brings up another axiom, 
No. 3, which is to the effect that a 
house divided against itself will fall. 
So, soft pedal on the criticisms until 
all the shots have been fired. 





GERMANS AFTER BUSINESS 


Brokers are receiving letters from 
Germany offering all sorts of insurance 
propositions to compete with London 
Lloyds. 





Secretary Dette, of the Insurance 
Federation of Pennsylvania states that 
mot a day passes without receiving 
through the mails applications for ad- 
mission to membership. Arrangements 
are being perfected for rallies of county 
organizations at Chester and Allentown 
during September. 


In a paper read in Lynchburg, Va., 
before the Virginia Association of In- 
surance Agents, R. P. Barbour, secre- 
tary of the North British, said that the 
best-equipped insurance agents win. 









[THE AUTOMOBILE— 
INSURANCE COMPANY 


OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 
CASH CAPITAL 


$2,000,000.00 


ASSETS 


$11,896,417.46 


LIABILITIES, EXCEPT CAPITAL 


$8,171,905.10 


SURPLUS TO POLICYHOLDERS 


$3,/24,512.36 


FIRE AND ALLIED LINES 


Fire, Tornado, Rents, Profits, Lightning, Explosion, Commissions, Lease- 
hold, Riot and Civil Commotion, Sprinkler Leakage, Use and Occupancy, 
Automobiles, Aircraft, Floaters. 


OCEAN AND INLAND MARINE LINES 
Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, Regis- 
tered Mail, Transportation, Motor Truck Contents, Salesmen’s Samples, 
Parcel Post, Tourists’ Baggage, Personal Effects Floater, Jewelry 
Floater, Fine Arts. 











Affiliated with 


ETNA LIFE INSURANCE CO. 


AETNA CASUALTY & SURETY CO. 











1841 






hsurance (. 


OF NEW HAVEN. CONNECTICUT. 


RIOT and CIVIL COMMOTION—EXPLOSION 
SPRINKLER LEAKAGE 


AUTOMOBILE 
FIRE—THEFT—COLLISION—PROPERTY DAMAGE 
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LEWIS & GENDAR, INC. 


NEW YORK CITY AGENTS 


‘Commonwealth Insurance Co. of New York 
London & Scottish Assurance Corporation 


ONE LIBERTY STREET, NEW YORK CITY 
Telephones: John 0063-0064-0065 


BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., ef Eng. | Firemen’s Ins. Co. of New Jersey 

Commonwealth Ins. Co. of N. Y. Globe & Rutgers Insurance Co. 

Detroit F. & M. Ins. Co. of Mich. London & Scottish Assu. Corp. 
(Casualty) Indemnity Ins. Co. of N. A. 








Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 
Telephones: Main 6870-6371-6872 
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Agent Loses License 
For Unusual Practices 
OHIO SUPERINTENDENT’S ACTION 





Represents Eastern Casualty Company, 
Agent Takes Disability Claim Check 
and Deducts From It 





B. W. Gearheart, superintendent of 
insurance for Ohio, has revoked the li- 
cense of a Columbus casualty agent 
after a long investigation, including a 
hearing, that developed a remarkable 
instance of illegal and unethical prac- 
tice. One feature developed was the 
retention from payment on a claim by 
one policyholder of premiums due and 
unpaid on a lapsed policy issued to 
another. 

As the company whose agent is in- 
volved has not acknowledged receipt 
of the superintendent’s letter of infor- 
mation and notice of cancellation, and 
the agent is believed to be carrying on 
his debit as before the license was re- 


voked, it is regarded as likely that both 
the company and the agent will be sum- 
moned before the superintendent for a 
hearing. 

The agent involved, whose name is 
withheld by the insurance department, 
represented an eastern casualty com- 
pany. When demand was made on him 
for papers in the cases brought to the 
attention of the department, he fur- 
nished them promptly, including three 
applications. One. purports to have 
been made by John Ross of Columbus, 
in February, 1920. Another of about 
the same date appears to have been 
signed by Alford Darkens, of the same 
residential address, and the third, 


which was received at the home office 
of the company April 11, 1921, also pur- 
ports to have been signed by Darkens. 
A solicitor from the agency, who se- 
cured an application from Ross, and 
also one from Darkens, declared under 
oath that these are not the applications 
which were actually signed. The ag- 
ent testified that the body of each ap- 
plication was filled out by him. 
What Hearing Brought Out 

It appeared from the evidence that 
Darkens, who is a brother-in-law of 
Mrs. Ross, lived with the family until 
some time in February, 1921, when he 
ieft the city, but returned for a short 
time in April. His book showed his 
last payment to have been made in De- 
cember, 1920, and his policy had lapsed. 

It was brought out at the hearing 
that on April 5, 1921, the company drew 
a check on its bank for $48 to the order 
of John Ross in payment of a claim 
for disability from illness, After it ar- 
rived in Columbus, the solicitor took it 
to the Ross home, and the husband not 
being there, insisted to the wife that 
they could not have the proceeds until 
about $10, sufficient to pay up the pre- 
miums of Darkens, was taken out. Mrs. 
Ross refused to make the payment and 
the check was taken away. 

Next day, April 9, she went to the 
agency. She testified that she met the 
solicitor at the entrance to the build- 
ing and that they went to the office of 
the agent together. She was told by 
the agent, she said, that nothing would 
be turned over to her until the Darkens 
premiums were paid; but that although 
she insisted she was under no obliga- 
tion to pay anything for Darkens, he 
finally deducted the amount due on 
the Darkens premiums and one month’s 
payment on her own and her husband’s 
policy and gave hers the balance in 
cash in an envelope. 

Second Application 
The solicitor testified that after she 


went into the office, he gave her the 











Incorporated 1849 


Metropolitan Fire Agent 
C. G. Smith 
1 Liberty Street 


Service Department 


I Liberty Street 











SPRINGFIELD 


Fire & Marine Insurance Company 
SPRINGFIELD, MASS. 
New York Offices 


Geo. A. Hill, Jr., Special Agent 


Cash Capital $2,500,000.00 | 


General Marine Managers 


Talbot, Bird & Co., Inc. 
63-65 Beaver Street 


Metropolitan Auto Agent 
Leslie D. Forman 
75 Maiden Lane 




















check payable to John Ross and that 
she went out and afterward returned 
with it. She denied that she left the 
office, and in that is supported by the 
testimony of the agent. She also de- 
nied that she saw the check that morn- 
ing, and both she and her husband 
testified that they never authorized the 
endorsement of the check and did not 
know by whom or when it was en- 
dorsed. 

At the time this $10 was deducted, 
a second application purporting to 
have been signed by Darkens appeared. 
It was filled in by the agent, who testi- 
fied that he has no recollection of see- 
ing Darkens, did not know whence the 
application came, and could give no ex- 
planation as to its execution. The so- 
licitor declared he never saw it, and 
further that he had no knowledge of 
Darkens making application for rein- 
statement or executing any instrument 








Actual market value for all securities 





D. H. Dunham, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Ass’t Sec’y. 
John A, Snyder. Secretary 


| | MECHANICS 


| INSURANCE CO. 


Statement January 1, 1921 
ASSETS AND LIABILITIES 


Capital ..........$ 600,000 


Reserve Reinsur- 

ance Fund...... 1,465,929 
Reserve all 

liabilities ...... 159,357 
Net Surplus ...... 564,541 





Total ............$2,789,828 
Policyholders Surplus, $1,164,541 








D. H. Dunham, President 

Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H, Hassinger, Secretary 


FIREMEN’S 


INSURANCE CO. 


ot Newark, N. J. 


Organized 1854 


Statement January 1, 1921 
ASSETS AND LIABILITIES 


Capital ..........$1,250,000 


Reserve Reinsur- 
ance Fund ..... 5,191,079 


Reserve all other 
liabilities ...... 1,205,347 


Net Surplus ...... 2,086,742 





Total ............$9,733,168 
Policyholders Surplus, $3,336,742 








*Reserve Reinsur- 





H. M. Gratz, President 
D. H. Dunham, Vice-President 
Neal Bassett, Vice-President 
John Kay, Treasurer 
A. H. Hassinger, Ass’t. Sec’y. 


THE 
Girard F. & M. 
INSURANCE CO. 
of Philadelphia 
Organized 1853 


Statement February 16, 1921 
ASSETS AND LIABILITIES 


Capital ...........$1,000,000 


ance Fund ..... 2,295,788 


*Reserve all other 
liabilities ....... 260,940 
449,841 


Net Surplus ...... 

Total ............$4,006,570 
Policyholders Surplus, $1,449,841 
*As of December 31, 19%. 


























Loyal to friends and loyal agents 



























of the kind at the time indicated.- Ross 
testified that Darkens was not in the 
city at that time. 

The Ross check was cashed by the 
National Bank of Commerce with no 
other endorsement than the words 
“John Ross,” indicating that whoever 
presented it must have been known to 
the teller. The agent “thinks the check 
may have gone to his account,” accord- 
ing to his testimony, but he could give 
no explanation as to how he got it. 
It was not denied by either the agent 
or the solicitor that they insisted that 
Ross pay up the Darken policy, al- 
though they did not claim that the lat- 
ter had requested this should be done 
or that Ross was under obligation to 
do it. 

“The extent to which they went to 
secure this money was clearly un- 
warranted,” comments the superinten- 
dent. The solicitor was instructed “to 
stick to it that we would not pay the 
money into a house where the brother- 
in-law owed us.” Darkens “had ap- 
parently dropped his policy and _ the 
company’s risk had terminated months 
before. Out of this deduction both the 
agent and the solicitor received com- 
missions,” 


Had No Right To Demand Payment 


The evidence was heard by the sup- 
erintendent, the deputy, the actuary, 
the warden and the license clerk, and 
it is “their unanimous opinion that the 
applications which the company has on 
file as made by Ross and Darkens are 
not the applications signed by them; 
that the second Darkens application 
was not executed by him; that he had 
nothing to do with an application for 
reinstatement; that the check to the 
order of John Ross was not endorsed 
by him or his wife or by any other per- 
son at the direction or with the con- 
sent of either. 

“The jevidence also shows concli- 
sively that the agent not only had 10 
right to demand from Ross the pay- 
ment of the Darkens premium, but 
that his conduct amounted to a refusal 
to pay anything unless Mrs. Ross sub- 
mitted to this demand, and that to 
keep the money under the circum 
stances was extortion. 

“It is unnecessary to comment fur 
ther on the endorsement of the Koss 
check or the preparation of the second 
Darkens application. The agent gives 
no satisfactory explanation as to how 
they occurred. His plea of ignorance 
of acts of this character in the agency 
is not sufficient. Upon the facts as 
found, his license will be revoked.” 

Which has been done. 





PHILADELPHIA APPOINTMENTS 

The following agency apointmenis in 
Philadelphia are announced: J. How- 
ard Brown & Co. for the Mechanics; 
A. M. Waldron for the Washirgton 
Marine; W. W. Allen & Son for the 
New Brunswick Fire; Ulsamer & Biner, 
Inc. for the Norwich Union Fire; 3. D. 
Zimmerman, Inc. for the Atwood Fire. 
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Private Still Held 
Not Rating Issue 


MATTER FOR FIRE ADJUSTERS 


Installation of “Hooch” Making Plant 
in Dwellings Subject of Discussion 
Here; Raters Not Detectives 





Denial that fire insurance rate mak- 
ing bodies would take cognizance of 
the fact that private stills have been 
installed in many dwellings through- 
out New York and would raise the rates 
on the properties involved was made 
py the information department of the 
New York Fire Insurance Exchange. 

The denial was made in reply to the 
following statement in an insurance 
journal which was quoted by The World 


and made the subject of semi-facetious 
comment: “Householders who are per- 
sistent offenders in the manufacture of 
home brew may well watch their step 
in the face of reports that an extra rate 
will be imposed on all dwellings thus 
used for manufacturing purposes.” 
Henry Siemer, of the information bu- 
reau of the exchange, pointed out that 


the statement betrayed a misconcep- 
tion of the functions of rate making 
bodies and the scope of their work. 

Property is rated according to the pur- 
pose for which it !s intended to be used, 
it was explained. Dwelling house prop- 
erty is rated according to its class and 
when a property owner signs a contract 
for fire insurance in which it is stipu- 
lated that the premises will be used 
strictly and solely for dwelling purposes 
only, he is given the dwelling house 
rate. If a still should later be installed 
the contract he had made with the un- 
derwriting company would be violated 
and then, should a fire occur, the owner 
would be in danger of having the ad- 
justers rule against the payment of the 
loss on the ground that the contract 
had been rendered null and void. They 
would have justification for protesting 
against payment even should the still 
have nothing to do with the cause of 
the fire, although of course if the still 
were responsible their case against pay- 
ment would be given very much great- 
er force, 

The matter was, therefore, one be- 
tween the insurer and the adjuster and 
the rate-making organization had no in- 
tention of taking any action on the still 
installation situation whatever. It was 
admitted at the Exchange that its offi- 
cials, in common with fire insurance 
men in general, would watch with in- 
terest the process of adjusting fire loss- 
es in dwellings in which the adjusters 
discover that stills have been installed. 





SCHMERSAL MADE MANAGER 





Will Succeed Maxwell F. Liebner As 
Head of Brooklyn Office of 
Continental 





George Schmersal, at present counter- 
man in the Metropolitan department of 
the Continental, will take charge of the 
Brooklyn Western District office of the 
Continental, at 158 Montague Street on 
September 1. Mr. Schmersal will suc- 
ceed Maxwell F. Liebner, who has re- 
signed. The Brooklyn office is tempor- 
arily in charge of A. C. Hornickel. 

Mr. Schmersal has held his present 
position as counterman for about a year 
and a half. Prior to that he was con- 
nected with the Northern Assurance of 
London for nineteen years, and the lat- 
ter part of that time was local depart- 
ment superintendent. 





WITH SPRINKLER DEPARTMENT 


Theodore J. Brown, formerly with the 
Underwriters’ Bureau of New England 
and the New England Insurance Ex- 
change of Boston, has recently joined 
the staff of the Automobile Insurance 
ppnpaay of Hartford. His _— — 

in connection with the spec 














ORGANIZED CASH CAPITAL 


$12,000,000 





BUSINESS IN THE 
SUMMER STORM 


The summer storm bursts suddenly—out 
of a clear sky. Quickly it does its work, 
aided by flashing lightning and terrific 


Seldom, if ever, does a summer wind and 
electrical storm visit any community with- 
out causing damage or destruction to some 
uninsured property. 


Use the summer storm as the medium of 
selling Windstorm as well as Fire and 
Lightning Insurance to uninsured property 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


ELBRIDGE G. SNOW, President 


NEW YORK OFFICE: 56 CEDAR STREET 





FIRE, MARINE AND ALLIED BRANCHES 
OF INSURANCE 





STRENGTH REPUTATION SERVICE 





























Chicago Agency Buys 
Page Ad in Daily 


BIG DISPLAY FOR INSURANCE 





And Rollins, Burdick, Hunter Co. Found 
it Paid; Make Chicago 
Take Notice 





A full-page advertisement in the Chi- 
cago “Tribune,” of Thursday, August 4, 
published by Rollins, Burdick, Hunter 
Co., struck readers of that paper like 
a factory afire. In fact, there was a 
drawing of a factory fire, a boat in dis- 
tress at sea, automobile accident, boiler 
explosion and man hurt in factory. All 
calamities or accidents which called for 
a wide variety of insurance. It was 
the best advertisement in this particu- 
lar issue of The Tribune, and did the 
entire fraternity a lot of good. 

The text of the reading matter read 
as follows: 

Since the very early days of Chicago, 
insurance as an institution has been a 
factor in the city’s development. It is 
well to remember that this wonderful 
growth would not have been possible 
without its aid. Man builds solidly by 
indemnifying himself against the rav- 
aging of his primal enemies, the ele- 
ments, accident and chance. 

Insurance organizations combat these 
foes of man’s prosperity and well- 
being; but are themselves sometimes 
a prey to financial disaster, The larg- 
est and oldest companies only can offer 
you an absolute guarantee of continued 
prosperity. 

Rollins, Burdick, Hunter Co. is one of 
the most substantial insurance organi- 
zations, and handles many of the larg- 
est accounts in the country. When 
your account is placed with us, your 
property has been given every safe- 
guard. 

Our engineering department furnish- 
es free a fire prevention service of the 
most approved character. This serv- 
ice not only minimizes fire loss, but it 
reduces the cost of insurance. The 
supervision of this branch of your busi- 
ness is too important to be trusted to 
inexperienced hands. Our long and 
varied experience, together with the 
amount and character of the accounts 
we handle, qualifies us to furnish our 
clients with the supervision their busi- 
ness requires. 

We prevent many fires by eliminating 
their causes. 

We guarantee lowest rates. 

We inspect your plant and prevent 
losses. 

We audit your insurance accounts. 

Write or phone our nearest office and 
a competent representative will be glad 
to outline our plan and to offer sugges- 
tions without obligation to you. 

We effect coverage of all kinds. 





A FIRE COLLEGE 

At the suggestion of Fire Marshal 
George H. Nettleton (Member N. F. 
P. A.) of Minnesota, the State Fire- 
men’s Convention at International Falls 
this year passed a resolution adopting 
the plan of holding during the next 
three years a fire college at the same 
time and in the same city as the con- 
vention of firemen. These conventions 
meet in June and the cities selected 
for the next three years are Rochester, 
Bemidji and Mankato. The days of the 
old fire departments with uninstructed 
men are numbered. 





A TAX RULING 


The Internal Revenue Office has 
ruled that the words “no matter how 
created or organized” in Section II, 
paragraph G (a) of the Income Tax 
Act apply not only to insurance com- 
panies but relate back to the words 
“every corporation, joint-stock company 
or association,” so that what is meant 
is that all such concerns (not including 
pemeeeeenine) are included and are tax- 
able, 
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Patrols Will Guard 
Trucks in the City 


CONVOY PLAN BIG SUCCESS 








Losses Drop on New York-Philadelphia 
Line From Non-Insurable Point 
to Nothing at All 





Such striking success. has been 
achieved in the foiling of the. banditti 
that preyed upon the truck-line traffic 
between New York and Philadelphia by 
the organization of the vehicles into 
fleets run under armed convoys anh 
patrols that the system will soon be 
extended over other inter-city lines and 
also will be put into effect in the Fourth 
Assembly District of Manhattan, whicn 
abounds in textile plants and where 
daring raids resulting in big losses to 
shippers recently have taken place. In 
fact there are indications that the or- 
ganized gangs which operated with such 
success on the Philadelphia-New York 
line before the new protective scheme 
went into effect have transferred their 
activities to the Fourth district. 

The route from Patterson to New 
York, taking in Passaic, west New 
York and Hoboken will be the next in- 
ter-city line to be put under the new 
system, this to be inaugurated at the 
same time as that in the fourth dis- 
trict. Later on the same form of pro- 
tection .will be given to shipments on 
the truck lines between New York, 
Springfield, Worcester and Boston. 

Underwriters, shippers and haulage 
concerns are greatly elated at the show- 
ing made since the convoy plan went 
into effect between Manhattan and the 
Quaker City. Before its inception hold- 
up had followed close after holdup, 
losses reached sums that appeared fab- 
ulous when set down in black and 
white, wanton murders were committed, 
collusion was evident and every ex- 
pedient failed even to check the rob- 


bers. Finally the insurance companies 
refused to grant coverage. 

Most of this business had been under- 
written by the Globe & Rutgers, and 
especial interest was taken in the prob- 
lem by H. P. Cunningham, vice-presi- 
dent of Farjeon-Ballin & Co., 45 John 
Street, who has specialized for years on 
transportation. Mr. Cunningham finally 
eonceived the idea of the convoys and 
secured the co-operation of the shippers 
and hauling companies. The idea also 


’ was endorsed in resolutions adopted by 


the Merchants’ Association of the two 
cities. 

It was determined to secure the serv- 
ices of the Holmes Military Police Pa- 
trol and on July 1, twenty-five uniformed 
men supplied by this agency began 
service as guards on the trucks and as 
patrols in the speedy roadsters which 
serve as convoys. To prevent all possi- 
bility of collusion no guard does duty 
two nights im succession and no man 
knows just when he is to make the 
run. There are 350 men in the Holmes 
service to dra m and therefore it 
is possible to Make frequent and com- 
plete changes ofthe entire force ce” 
truck-guards. When the other lines are 
in operation there Will be further 
chances to so mix them up that collu- 
sion will be out of the question. 


Forty cars make the run each night, 
and they are run in fleets according to 
speed, the maximum being 15 miles an 
hour. As stated. before the losses up 
to July 1, the first day of convoy opera- 
tion, were so severe that the under- 
writers had thrown up their hands. But 
since that date there has not been a 
single dollar of loss and the insurance 
companies are eager for the business. 

“The cost of the patrol and convoy 
service is borne by the shippers,” Mr. 
Cunningham explains, “but we are able 
to reduce their insurance rates so much 
that it does not cost them a cent more 
than they paid out in premiums before. 
And of course there are other consid- 
erations of business security far more 
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important to them than the insurance 
angle. We are all mueh pleased so far, 
and although we realize that truck 
thieves are too clever to be put out of 
business altogether we feel that we 
have put a check on their operations.” 

Testimony to the fact that the thieves 
have turned their attention elsewhere 
was shown by a note which was handed 
to Mr. Cunningham while he was mak- 
ing this statement. It had been sent 
in by a detective who is posing as a 
member of the robber gang. 

“They are planning another hold-up,” 
the note read, “but it is to be in the 
city. They won’t tackle the inter-city 
lines now.” 


The patrol system planned for the. 


fourth district will be thorough. The 
shippers co-operating in the interest of 
mutual safety have agreed that they 
will move their trucks at the same 


hour, during which ten or more guards 
will be on duty and every precaution 
taken to foil the hold-up men. 





TWO SOCIAL NOTES 


The Annual Corn Roast of the Fire 
and Casualty Insurance Club of Pitts. 
burgh was held on Thursday evening, 
August 4th, at Linden Grove, near Cas- 
tle\Shannon, Pa. More than two hun- 
dred attended this interesting “get to- 
gether,” the personnel comprising mem- 
bers of the fire and casualty insurance 
fraternity, together with their wives or 
sweethearts. 


The annual picnic of the Fire and 
Casualty Insurance Club will be held at 
the same grove on August 27th. It is 
understood that the police department 
of Pittsburgh and the state constabulary 
have agreed to keep hands off. 
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J. F. Van Riper, Branch Secretary 
J. H. Burger, Supt. of Agencies 
O. F. Gant, Asst. Supt. of Agencies 


Norwich Union Indemni 


Norwich Union Fire Insurance Society Limited 


59 John Street, New York 





Local Department, 100 William St. 


E. F. Schleyer, Metr - 
Fras Secretary Metropoli 
Oliver Bennett, Asst. Secretary Met- 


ropolitan District 


45 John Street, New York 


W. G. Falconer, President 


J. G. Mays, Secretary 


Agents who sell Norwich Union policies are offering 
their patrons contracts upon which they can rely. The 
Norwich Union has. won its prestige by over a centu- 
ry’s demonstration of this fact. 


In Union There Is Strength—In Norwich Union There Is Strength Plus Security And Service 


Fire, Tornado, Automobile, Sprinkler Leakage, Use and Occupancy, 
sion, Riot and Civil Commotion, Tourist Baggage and all forms of Casualty Insurance. 
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Should Over-Insurance 
Of Cars Be Continued? 


QUESTION AGITATES STREET 





Underwriters, Brokers and Agents Dis- 
turbed By Situation; What About 
Assured’s Position? 





What’s going to be done about over- 
insured automobiles? Is it up to the 
companies, the brokers and agents to 
acquaint the public with the fact, as ai 
least one company has done, and ask 
its co-operation in reaching a correct 
basis of valuation, or is the situation 
going to be permitted to jog along 
leisurely with misunderstandings and 
dissatisfaction in case of loss adjust- 
ments, with one part of the public being 
made to pay for the misfortunes or 
greed of the other, and with some of 
the wierdest underwriting that the town 
has seen? 

The brokers are discussing this ques- 
tion because they want to know where 
they are at; the adjusters because they 
see breakers ahead, the underwriters 
because they have a deep-seated feeling 
that if it is proper that $2,500 insur- 
ance should be issued on a $2,200 car 
then their whole previous training has 
been wrong. 

Loss Ratios Painful 

In the meantime, the loss ratio is 
climbing like a chipmunk skipping up 
a tree. Easily explained. Traffic con- 
gestion in big cities, irresponsible 
drivers, unapprehended auto thief 
gangs, sometimes crooked cops, crowd- 
ed courts, increase in women drivers, 
and last but not least over-insuranco. 
Just look at Mississippi. No insurance; 
few fires. Then look at the motorists. 
All the insurance they want; claims 
keep piling in. 

What about the valued form. Didn't 
the abolition of that help a lot? One 
of the leading underwriters on the 
street has this to say: 

“The so-called valued form of automo- 
bile fire and theft insurance has made 
the situation more serious, particularly 
by reason of the fact that it was cus- 
tomary for brokers and their clients 
to secure from companies the highest 
possible amount they would write and 
competitive conditions between com- 
panies lend aid to such efforts. The re- 
sult has been an almost universal over- 
insurance of cars. Practically all insur- 
ance companies discontinued the valued 
form policy May ist and have since 
restricted writings of auto, fire and theft 
to the non-valued basis which provides 
an agreement in advance as to the 
value of the car to continue for the 
term of the policy. The "point with 
brokers is not so much the discontinu- 
ance of the valued form, (admittedly a 
move to conserve interests of all con- 
cerned), as it is the imperative need 
right now to reduce materially in 
amounts the insurance in force and the 
writing of new policies contemplating a 
fair amount of insurance as represent- 
ing fair reimbursement to the assured 
of his loss if one should be sustained.” 

The question is certainly a live one, 
and The Eastern Underwriter would 
like to hear from brokers, agents or 
underwriters on the subject. Under 
either valued or non-valued policies the 
company has a right to replacement and 
under the non-valued policy its loss ad- 
justment is based upon the cash or 


market value of the car at the time 
of loss. 





New Auto Policy 


The National Life Insurance Company 
of the U. S. A., has gotten out a new 
Policy covering automobile accidents. 
The policy pays $15 per week indem- 
nity, $1,000 death benefit for $5 per 
year premium; $25 per week indemnity 
and $2,500 death benefit for $10 pre- 
mium; a wide open policy covering 
death and disability due to accidents 
sustained while driving or riding in an 
automobile or adjusting same. Hired 
po or taxi cab drivers are not 





A group of Company executives and fieldmen attending the Western Department's annual conference at Chicago. 


Come Behind the Scenes of Company 


Administration 


See how carefully your views and your needs 


are considered. 


Once a year each of the four 
Departments of the Fireman’s 
Fund holds a conference of officers 
and fieldmen. Here each Special 
Agent has an opportunity to bring 
directly to the attention of the 
President and other company 
executives the views of the agents 
in his field on the different phases 
of the company’s plans that come 
up for discussion. 

If you could ‘“‘sit in’’ at one of 
these conferences you would hear 
time after time, ‘‘I don’t believe 
the agents in my field would like 
this,’’ or, ‘“‘That plan is going to 
appeal to agents. I’m for it.’’ And 
that is just what these conferences 
are for—to get a concensus of 
opinion of the needs and the views 


of Fireman’s Fund agents the 
country over. 

At these conferences the fieldmen 
are, in a peculiar sense, your 
representatives. It is upon them 
that the officers of the company 
rely for a close personal under- 
standing and intimate knowledge 
of the conditions you face and the 
kind of co-operation you need. In 
fact to the Special Agent more than 
to any other individual in the 
company is entrusted the fostering 
of that one asset which the history 
of the Fireman’s Fund has so 
conclusively proven to be the most 
valuable any company can have— 
agency loyalty! .We believe our 
fieldmen merit their high trust. 


FIREMAN’S FUND 


INSURANCE 





COMPANY 





FOURTH MORTON AD 





Covers Supervision By States and Ex- 
plains Reserves and Other 
Safety Devices 

The fourth “Giving a Thought to Fire 
Insurance” advertisement of the Na- 
tional Board of Fire Underwriters, was 
devoted to state insurance supervision: 
A few lines-from it follow: 

“Common sense must govern fire 
underwriting as it must govern every 
other business. It is easy enough for a 
merchant to say that he took in $100,- 
000 last year and that as he paid out 
only $50,000 he made $50,000 profit.. Men 
often go to the wall on that formula and 
yet it is the one most frequently mis- 


applied to the business of stock fire 
insurance companies. In other words, 
your merchant who is not deceiving 
himself takes an account of stock by 
making an inventory and finds out 
whether he has made a real profit or 
whether he has, after all, only a trade 
balance upon which there may be profit 
or loss in the future. 

“Stock fire insurance companies ac- 
cept thousands of premiums during a 
given month covering policies issued to 
terminate in varying periods of time— 
say in one, three and five years to make 
it simpler, and indeed these periods do 
embrace the bulk of our acceptances. 
Now we do not at once “earn” all these 
premiums received. The first month we 
earn only one-twelfth of the ome year 


premiums, one thirty-sixth of the three 
year premiums and one-sixtieth of the 
five year premiums. The remainder we 
are required by law to set aside as a 
‘liability for unearned premiums.’ ” 





DE MOTT & SON RESIGN AGENCY 

J. W. De Mott & Son, of Brooklyn, 
who were appointed Brooklyn Western 
District Agents of the Northwestern 
National have announced that they have 
resigned this agency. 





NEW SUPERINTENDENT 
Thomas J. Houston, general fire ad- 
juster of Marsh & McLennan, has been 
appointed superintendent of the Ilinois 
Insurance Department. He is a person- 
al friend of Governor Small. 
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Subrogatory Rights 
In Leakage Case 


APPELLATE DIVISION CASE 





Held That Franklin Cannot Recover 
Damages, Which Metropolitan 
Life Had Paid 





An interesting case involving subro- 
gation in the matter of a sprinkler 
leakage policy has just been decided by 
the Appellate Division of the Supreme 
Court of this State. The plaintiff is 
the Franklin Fire, the defendants (re- 
spondents) Emanuel and Julius Wein- 
berg. The Metropolitan Life appeared 
in the proceedings as that company had 
the lease of the premises and had paid 
the claim for damages. The size of 
the policy is small, but the subrogation 
feature makes the decision worth print- 
ing. 

The Complaint 

The action was brought by the Frank- 
lin to recover of the defendants, the 
Weinbergs, the sum of $236.01. 

The complaint alleges that on or 
about the 21st day of March, 1917, the 
piaintiff issued a policy of insuranee to 
the defendant wherein and whereby 
the plaintiff agreed to indemnify the 
defendants from any damage sustained 
by reason of sprinkler leakage; that 
thereafter and on or about the 3d of 
January, 1918, the defendant sustained 
damages as the result of sprinkler leak- 
age, and that the defendants filed proof 


of loss and plaintiff paid the defendants ° 


the aforesaid sum of $236.01. The com- 
plainant then alleges that the policy of 
insurance provided that upon payment 
of the loss the plaintiff would be subro- 
gated to the extent of such payment ito 
the defendants’ right of recovery 
against any person for the loss result- 
ing therefrom, and that the defendants 
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after the settlement duly assigned to 
the plaintiff all such rights of subroga- 
tion. .The complaint then states: that 
after the aforesaid settlement the de- 
fendants made claim against the Metro- 
politan Life Insurance Company for 
damages arising out of and connected 
with the said sprinkler loss, and that, 
after making such claim, the Metropoli- 
tan Life Insurance Company of New 
York paid to the defendants the awn 
of $394.90, and that in consideration of 
such payment the defendants released 
and discharged by an instrument in 
writing the said Metropolitan Life In- 
surance Company from any and all 
claims and demands arising from or 
connected with the said loss and from 
any and all claims and demands what- 
soever, and that the acts of the de- 
fauJants in so releasing and discharg- 
ing the said Metropolitan Life Insur- 
ance Company were made without the 
knowledge or consent of the plaintiff 
and were in violation of the provisions 
of the said assignment and in violation 
of the plaintiff’s subrogatory rights, and 
that by reason of such facts the plain- 
tiff had suffered damages in the sum 
of $236.01. Nowhere in the complaint 
is it alleged that the Metropolitan Life 
Insurance Company was negligent and 
that such negligence caused the luss, 
nor is it stated that the Metropolitan 
Life Insurance Company had becuine 
liable to the defendants for the loss 
sustained by reason of any breach of 
contract. 


The decision continues: 

“Although the opinions in both courts 
are devoted to consideration of the 
question of negligence and the question 
of whether the general release prevents 
a recovery by.the plaintiff from the 
Metropolitan Life Insurance Company, 
it seems to me that the gravamen of 
the complaint is based upon the breach 
ot the policy by the defendants in that 
the defendants, by giving the afore- 
said general release, have deprived the 
plaintiff of its subrogatory rights. The 
Appellate Term has held that the plain- 
tiff has wholly failed to show that the 
Metropolitan Life Insurance Company 
was guilty of any negligence or that 
such company had breached any con- 
tract with the defendants which result- 
ed in the sprinkler leakage. In this 
respect I think that the learned Appel- 
late Term is correct. The case was 
submitted to the court on an agreed 
statement of facts substantially in ac- 
cord with the allegations of the com- 
plaint, except that it is not conceded 
that the defendants are liable to plain- 
tiff in any way or that the general re- 
lease was given in violation of the 
plaintiff’s subrogatory rights. 

“It is claimed by the appellant, I 
think without justification, that the 
aforesaid claim made by the defendants 
against the Metropolitan Life Insur- 
ance Company included the claim for 
loss and damage alleged to have been 
sustained by the aforesaid sprinkler 
leakage. In support of such claim the 


appellants rely upon a letter written 
by the defendants under date of Februw. 
ady 21, 1918, to Messrs. Heil & Stern, 
the agents of the Metropolitan Life In. 
surance Company, defendants’ land. 
lord. This letter refers at length to 
conversations and negotiations had be. 
tween the parties respecting the claim 
of the defendants for damages result- 
ing from the failure of the Metropoli- 
tan Life Insurance Company to proper. 
ly heat that portion of the leased prem. 
ises occupied by the defendants. The 
letter states that it was necessary for 
the defendants to install radiators; that 
there had been at least thirteen heat. 
less days when the employes of the 
defendants could not work or could only 
work a part of the time, and that in. 
closed with the letter was the defend. 
ants’ claim. The letter contained the 
following statement: ‘Another loss, for 
example, due-to the cold temperature 
in our place, was caused by the sprink- 
ler pipe bursting in our dress stock 
room and flooding the entire floor and 
part of the sixth floor and damaging 
over $500 worth of our dresses.’ 

“It is claimed by the appellant, and 
was held by the Municipal Court, that 
the defendants can-not now be hear 
to say that the damages caused by the 
bursting sprinkler was not the result 
of the negligence of the Metropolitan 
Life Insurance Company and that with. 
out question the general release cov- 
ered such damages. It is quite clear 
to me that in any view of the case the 
general release did in fact cover all 
claims which the defendants had or 
might claim to have against the Metro- 
politan Life Insurance Company, wheth- 
er such claims were for damages re 
sulting from the lack of heat or from 
any other cause, and that the Metro 
politan Life Insurance Company, so far 
as the defendants are concerned, was 
entirely released and discharged from 
any and all liability. It therefore fol- 
lows that such general release would 
actually prevent the plaintiff from re 
covering any sum from the Metropoii- 
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tan Life Insurance Company upon the 
theory of subrogation or etherwise. In- 
closed with the aforesaid letter of Feb- 
ruary 21, 1918, was the itemized claim 
of the defendants against the Metro- 
palitan Life Insurance Company, This 
claim does not in any way mention any 
loss or damage claimed to have been 
suffered by the defendants by reason 
of the bursting sprinkler pipe. It is 
therefore apparent from the facts stipu- 
lated that no part of the money which 
was paid by the Metropolitan Life In- 
surance Company did actually cover 
the claim for damages arising out of 
the bursting sprinkler. The sum paid 
by the Metropolitan Life Insurance 
Company, Which was, as aforesaid, 
$394.99, is exactly the amount claimed 
py the defendant to have been paid out 
py them for dnstalling heaters, as 
shown by their claim. So that it ap- 
pears from the stipulated facts that 
the claim was adjusted on the theory 
that the Metropolitan Life Insurance 
Company was liable to pay the defend- 
ants their actual expense by reason of 
the installation of heaters to furnish 
heat during the period when the Met- 
ropolitan Life Insurance Company had 
failed to heat defendant's premises. 
Such being the case, there is no fact 
stipulated which proves or tends to 
prove, either by way of direct provf 
or admission, that the damage suffered 
by the defendants by reason of the 
leaking sprinkler was caused by the 
negligence of the Metropolitan Life In- 
surance Company or by its failure to 
properly heat the rooms of the defend- 
ants. Such being the case, there is not 
a scintilla of evidence or proof in the 
record upon which any damages can be 
predicated. 

“The fact that the defendants did 
so execute the general release would, 
I believe, have been a good defense to 
an action brought by the defendants 
against the plaintiff under the policy 
(Bloomingdale v. Columbia, 84 N. Y. 
Supp., 572). Im other words, if the de- 
fendants, having executed the general 
release in question, had then sued the 
plaintiff to recover damages for the 
loss under the policy, the plaintiff 
might have set up such general release 
as a defense, for the defendants would 
not, in such event, have been entitled 
to recover under the policy, which the 
defendants had themselves breached, 
for certainly the general release would 
deprive the plaintiff of its right of sub- 
rogation, to which it was clearly en- 
titled under the provisions of the pol- 
icy. The plaintiff, however, in this ac- 
tion, sought to recover damages, and 
it was necessary for the plaintiff to 
show that it had, in fact, sustained sub- 
stantial damages before the plaintiff 
would be entitled to recover. In order 
to succeed it was necessary for the 
plaintiff to show that there was some 
person or corporation liable to pay for 
the loss sustained, either by reason of 
negligence or out of some breach of 
contract. As above noted, the facts do 
not show that the Metropolitan Life 
Insurance Company was in any way 
negligent, or that the damage oc- 
curred by reason of any breach of con- 
tract. The mere fact that the defend- 
ants, in the letter, stated that addi- 
tional damages had been suffered by 
reason of the leaking sprinkler is no 
evidence of negligence on the part of 
the Metropolitan Life Insurance Com- 
pany, and certainly is no proof that the 
Sprinkler was caused to leak by reason 
of lack of heat. Moreover, the fact that 
the defendants did not include such 
loss in the account contained in this 
letter shows conclusively that the de- 
fendant was not making any claim 
against the Metropolitan Life Insurance 
Company for damages sustained by the 
Sprinkler leakage. It therefore follows 
that, giving the plaintiff the advantage 
of all possible inferences, it has failed 
to show that it could have recovered 
any damages from the Metropolitan 
re Insurance Company had the de- 
; Ts not executed the general re- 
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Mutuals vs, Stock 
Companies in Maryland 


FORMER SWING HEAVY LOAD 





John G. Rolker, of Baltimore Board, 
Points Out Danger in Increasing 
Activities 





A note of warning based on the pig 
load that the mutuals are swinging in 
Maryland is sounded by John G. Rolker, 
of the Executive Committee of the 
Baltimore Board. In looking over the 
Insurance Department returns Mr. Rol- 
ker finds that the premium receipts in 
1920 for the Maryland stock companies 
were $195,398.49 as against $150,200.97 
in the year 1919, an increase of over 
slightly 30 per cent. 

The Maryland mutual companies’ pre- 
mium receipts for 1920 were $431,512.79 
as against $385,922.30 in the year 1919, 
showing an increase of about 12 per 
cent. 

The premium income in Maryland 
by stock companies of other states for 
the year 1920 was $6,278,143.36 as 
against $4,874,593.35 for the year 1919, 
showing an increase of a trifle under 
30 per cent. 

The mutual companies of other states 
reported a premium income of $319,- 
540.29 for the year 1920 as against $123 - 
702.76 for the year 1919, showing an 
increase of over 150 per cent. 

“I shudder to think what the result 
would have been, had all assureds that 
suffered loss in the Baltimore and San 
Francisco conflagrations, been insured 
in mutual companies. I think that I 
am safe in saying that a large number 
of manufacturers, merchants, savings 
banks and other financial institutions 
would not have been able to weather 
the catastrophies, and would now prob- 
ably be out of existence,” says Mr. 
Rolker, writing to the Baltimore “Un- 
derwriter.” 

“There is probably no profession or 
business of which the average layman 
knows more, or rather he thinks he 
does, than of the insurance business. 
By far, the largest number of policy- 
holders will say that their rate of in- 
surance is entirely too high. 

“As long as mutual companies con- 
fined their operations in- their own im- 
mediate vicinity, in most cases in rural 
communities, where the management of 
the companies was personally acquaint- 
ed with every assured, thereby elimin- 
ating all question of moral hazard, and 
through frequent inspections of the 
risks, it was possible in some cases, 
to make a profit. If, however, these 
mutuals sustained an abnormal number 
of losses, they simply assessed their 
policyholders, and everything was 
lovely. 

“But when mutuals seek the general 
business, it must be apparent to anyone 
familiar with fire underwriting, that the 
end. will prove disastrous.” 





The Newport County branch of the 
Rhode Island Underwriters’ Association 
has been formed. 
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THE YORKSHIR 


SPRINKLER LEAKAGE, AUTOMOBILE, RIOT 


AND EXPLOSION INSURANCE 
U. S. BRANCH, 80 Maiden Lane, New York 
FRANK & DUBOIS, United States Managers.ERNEST B. BOYD, Underwriting Mer. 


Assets, $2,743,342.03 Liabilities, $1,644,822.39 Surplus, $1,098,519.64 
DEPARTMENT MANAGERS: 
METROPOLITAN .........- .--Willard S. Brown & Co............ New York, N. Y. 
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OF YORK, ENGLAND 
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Line Capacity 
OCAL AGENTS can find ample 
capacity and attentive service for 
handling their Excess Lines in our 
Surplus Line Department. 


MARSH & MCLENNAN 


Insurance Exchange 


CHICAGO 
NEW YORK DENVER SAN FRANCISCO DULUTH MONTREAL 
DETROIT LONDON MINNEAPOLIS SEATTLE WINNIPEG 
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National Liberty 


INSURANCE COMPANY 
OF AMERICA. 











(acm porated Under the Laws of the 
State of New York in 189 





Statement, January 1, 1921 


Cash Capital ....... $ 1,000,000.00 
CO rs 12,071,029.44 
Liabilities, including 

Casita... ««cdnmwns 8,565,072.02 
Net Surplus ....... 3,505,957.42 
Surplus to Policy 

Holders ....... .»  4,505,957.42 


10O-T17 SIXTH AVENUE, Cor. dist Street, 
NEW TORE ‘ 
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High Rate on Aircraft 
Insurance Abroad 


PROPER 





LACK INSPECTION 





Flyers Take Little Personal Interest 
rand Many Exaggerated Claims 
Are Made 





London, Aug. 1.—Owing to the delay 
in concluding an international agree- 
ment in regard to air craft, the Air 
Ministry still lacks full authority over 
foreign air craft entering and leavinz 
England. It can regulate ports of land- 
ing and customs, but cannot supervise 
the condition of the vessel. The result 
is that aeroplanes sometimes set out 
in an unfit condition. So far the public 
have not fully understood the limita- 
tions of the powers of the Air Ministry 
and no disasters have awakened them. 

Protests, have, however, been made 
both in London and abroad and insur- 
ance has been refused in many cases. 
The neglect of proper inspection on the 
part of one or more foreign companies 
is assigned as one of the reasons for 
the continued high rate of aircraft in- 
surance. Another cause given is a cér- 
tain slackness in some of the British 
firms due to the fact that the pilot of 
today does little more than fly his ma- 
chine, whereas before the war he took 
much more personal interest in it, care- 
fully watching its conditions and seeing 
to repairs and adjustments. 

Another factor which keeps up insur- 
ance rates is that some of the companies 
have a reputation for claiming far in 
excess of the damage caused, and are, 
moreover, slow to understand the spec- 
ial conditions of aircraft insurance. It 
is said that foreign aircraft firms are, 
on the whole, better educated as re- 
gards insurance generally, and are in- 
deed very good customers of British 
aircraft insurance companies. 





LONG ISLAND CITY AGENCIES 

The “Journal of Commerce” says 
trouble is brewing over a resolution 
offered some time ago at a meeting of 
the New York Fire Insurance Exchange 
to amend the rules so as to restrict 
the writings of Long Island City agents 
to Long Island City business. The 
resolution was withdrawn, but the 
Journal of Commerce says it is reported 
that the arbitration commiitee is now 
attempting to put into effect the re- 
strictions provided for in the resolution 
in such a manner that it can be upheld 
by a majority instead of an unanimous 
vote as required. 





WAS BIG FIGHT INSURED? 

A daily paper says that a $750,009 
rain policy was written to cover the big 
fight. Is this correct? The understand- 
ing of some underwriters is that the 
fight could have been held on either one 
of two days and at least one .company 
was informed that rain insurance was 
not regarded as necessary by the fight 
promoters. 





TORNADO RATES ON BARNS 
An increase in tornado rates on barns 
is likely to be made by some of the 
leading farm writing companies as a 
result of the serious losses which those 
companies sustained in the recent tor- 
nado that swept sections of North and 
South Dakota. The companies’ expe- 
rience shows that a barn is almost in- 
variably damaged during a windstorm, 
while the dwelling and other buildings 
May escape with little or no damage. 
It has been suggested that the tornado 
rate for barns should be increased to 
two or three times the rate charged for 
dwellings. 
ost of the tornadoes come at a 
season when the barns are empty. 
Crops have not been harvested and the 
products of the farms are not yet in 
storage. When a heavy wind comes it 
tcpples over the barn, while a dwelling 
only a few hundred feet away may go 
unscathed. 


INSURANCE FOR GOLFERS 





How Hartford A. & |. and Aetna Life 
Are Handling These Risks; Line 
Growing Popular 





Hartford, Aug. 9.—Insurance agents 
here say that it becoming easier than 
ever to sell golf insurance. 

The Hartford Accident & Indemnity 
Company writes a policy which covers 
the insured against loss of life or in- 
jury to himself, liability from injury 
or death to another and the destruction 
by fire of golf equipment up to the value 
of $50. Death and liability are covered 
up to $5,000 on this policy; loss of both 
eyes $5,000 and loss of one eye $2,000. 

The Aetna Life Insurance Company 
attaches a rider to its general liability 
policy which specifies that the insur- 
ance clause applies solely to liabilities 
incurred through playing golf. For an 
addition premium the golfer can. be 
covered on liability up to $5,000 or $10,- 
000 for accidents in which more. than 
one person is injured, although it is 
difficult to see how such an accideat 
could happen unless the golfer went in- 
sane at the nineteenth hole. 





REDUCE INSURANCE VALUES 





Shipping Board Decides Premiums 
Based on Purchase Prices Handicap 
American Operators 





To cut insurance costs for “pioneer 
purchasers” of Government owned ves- 
sels the Shipping Board announces its 
decision to reduce the value of tonnage 
to $100 a deadweight ton. Steamship 
companies which bought ships on the 
deferred payment plan with tonnage 
prices ranging above $150 have found 
themselves handicapped in competition 
with vessels of other lines and other 
countries because of the high insurance 
costs based on original values. The 
Government carries the coverage upon 
its own equity in vessels sold to private 
operaters but requires the purchaser’s 
percentage of ownership to be insured 
in Syndicate * until all payments 
have been made. 

‘Commissioner Meyer Lissner of the 
Shipping Board, head of a committee 
investigating the proper basis for in- 
surance valuations, will probably soon 
state definitely the sum per ton on 
which readjustments will be made. It 
will be approximately $100. Lawrence 
Brengle, underwriter for Syndicates 
“B” and “C” furnished Commissioner 
Lissner last week with information 
showing that steamers in Syndicate 
“C,” on which the Government has no 
claim whatsoever, were paying consid- 
erably less per ton in the shape of pre- 
miums than ships in the other group 
because the valuations of the former 
more closely approximated the market 
prices for tonnage today. The Munson 
and Luckenbach Lines were among 
those endeavoring to secure a cut in 
premium charges. 





SOME LOSS PHILOSOPHY 
The Hartford Fire has prepared a 
page ad which contains this succinct 


statement: “Fire reaps loss. Reliable 
insurance pays loss. Expert fire pre- 
vention service resists loss. Get both 


through this agency.” 


EXCESSIVE COMMISSIONS 





Next Thing on Program of Western 
Union and Western Insurance 
Bureau 





With the difficulties between the 
Western Union and Western Insurance 
Bureau settled satisfactorily, especial 
attention is now expected to be given 
by the two organizations to the question 
of excessive commissions paid for fire 
business in the so-called excepted cities 
in the West. At the annual meetings 
of the two governing bodies several 
months ago a committee was appointed 
to reform the situation and July 1 was 
set as the date when conditions must 
be corrected. Owing to the threatened 
break between the two organizations 
nothing has been done so far on the 
commission questions, and it is possible 
that definite action may not be taken 
until after the coming meetings of the 
Union and Bureau. 

In the meantime, there is no appreci- 
able improvement in the situation. It 
is understood that some of the compa- 
nies are paying a flat commission of 55 
per cent, with a 10 per cent contingent, 
in at least one of the excepted cities. 
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Twenty-six Solved 
Hartford’s Problem 


TOLD TOTAL EARNED PREMIUM 





Interesting Mental Exercise for Agency 
Force; Interest so Great Company 
Offers New Problem 





Twenty-six. persons in the offices of 
agents of the Hartford, including sev- 
eral women, correctly solved a prob- 
fem which the Company presented for 
the consideration of its representatives 
in an issue of “The Hartford Agent.” 

This is the problem: 

“A policy for $9,000 was issued for 


f , year at the annual rate of 90 cents, 


on June 1, 1919. On August 8, 1919, a 
joss of $1,500 occurred. On September 
9, 1919, $3,000 was canceled. On No- 
yember 5, 1919, the liability was trans- 
ferred into a risk rated at an annual 


rate of $150. The policy ran to ex- 
piration, 

“What was the total earned pre- 
mium?” ; 


In announcing names of the winner: 
and the solution the Hartford says: 

“As it was first printed, the date of 
the loss was erroneous, as it was print- 
ed 1920 instead of 1919. 

“We are printing the solutions both 
on pro rata and short rate basis and 
also considering the loss to be in 1919 
as well as in 1920. Where the loss 
was assumed to be in 1920 it had no 
effect upon the problem; where it was 
assumed to be in 1919, it would 
reduce the amount of insurance but 
there would be no return premium on 
account of the loss. We have solved 
the problems on the basis of a 365 day 
year and used the short rate percent- 
ages which are required in most parts 
of our field.” 

This is the solution: 

Short Rate Basis 
With loss disregarded 

6/1/19 $9,000 at 9c-Premium 

9/9/19 3,000 canceled short 
rate, 100 days earned, 

54% returned, 
Return Premium, 

11/5/19 6,000 at 1.50 (208 days) 
based on additional 


rate of @c, pro rata, 
Additional Premium 20.51 


$81.00 


$14.58 


Total Premium 
Less Return Premium 14.58 


Earned” Premium 
ith loss considered 


6/1/19 $9,000 at %c-Premium $81.00 
9/9/19 3,000 canceled short 
rate, 100 days earned, 
Return Premium $14.58 
11/5/19 4.500 at 1.50 (208 days) 
Additional Premium 15.39 
Total “Premium $96.39 
Less Return Premium 14.58 
Earned Premium $81.81 


Pro Rata Basis 
With loss disregarded 
6/1/19 $9,000 at 90c-Premium 
9/9/19 3,000 canceled pro rata, 
100 days earned, 
265/365. returned, 


$81.00 


_” Return Premium, $19.61 
11/5/19 $6,000 at 1.50 (208 days) 
Additional Premium 20.51 
Total Premium $101.51 
Less Return Premium 19.61 
Earned Premium $81.90 
With loss considered 
6/1/19 $9,000 at 90c-Premium ~ $81.00 
9/9/19 3,000 canceled pro rata, 
_,,. Return Premium $19.61 
11/5/19 4500 at 1,50 (208 days) 
Additional Premium 15.39 


Total Premium $96.39 
Less Return Premium 19.61 


$76.78 


The interest in the problem was so 
seneral that the Company now presents 
@ new one to the agents, which reads 
as follows: 

“A policy on a sehool building was 
Written for $7,500 for the term of one 
of and six months from January 1, 
og at the rate of 75 cents per annum. 

n July 10, 1920, a loss occurred which 
Was adjusted at $1,500 on July 16 and 
, " amount was reinstated from that 
a €. On September 21 the rate was re- 

uced to .585 per annum. What was 
the earned premium?” 


Earned Premium 


Two Sides to Slade 
Charge Against Lloyds 


DETECTIVES WORK ON CASE 





Manager Luttrell, of Toplis & Harding, 
Back From Europe; William Otis 
Badger Retained 





The Eastern Underwriter is informed 
in authoritative circles that London 
Lloyds had what they regarded as good 
and sufficient reasons for refusing to 
pay the loss claims filed by Mrs. Estelle 
Wallach and Mrs. Gertrude A. McGill 
through Slade & Slade, attorneys in 
Broadway, a member of which firm has 
gone to London to bring individual suits 
against members of Lloyds. The case 
is a difficult one for a newspaper to 
discuss as there have been many de- 
velopments, including work by one of 
the leading detective agencies in the 
city. William Otis Badger has been 
retained by the Lloyds interests. 

Manager Luttrell, of Toplis & Hard- 
ing, adjusters for Lloyds, has returned 
from London. Asked by The Eastern 
Underwriter if he had any comment to 
make on the individual suits to be filed 
in London against members of Lloyds 
underwriters by Maxwell Slade, of Slade 
Brothers, New York lawyers, acting on 
behalf of Mrs. Estelle Wallach ani 
Mrs. Gertrude A. McGill, women clients 
who had Lloyds policies which the 
lawyers say they cannot collect in full, 
he said he did not care to make any 
comment. 

David Slade, of Slade & Slade, went 
to the New York “World” with the 
story of his ‘clients’ plaint, and that 
paper on Tuesday morning carried a 
column story under the head “Women 
Here Must Sue 220 in London. $60,000 
Robbery Victims Face Trip Abroad To 
Collect Insurance.” 





UNTERMYER WRITES PAPERS 





Criticizes Fire Insurance Men; Com- 
ments on Root Opinion; Hints at 
Conspiracy Charges 





Samuel Untermyer, from Germany, 
has written to New York newspapers 
saying he will renew his investigation 
of fire insurance in the Fall. He com- 
ments sharply upon the Morton propa- 
ganda; upon Elihu Root’s opinion; and 
upon the Prudential examination by 
state departments. The “Herald” ran 
this head: “Untermyer Plans Conspir- 
acy Trials for Insurance Men.” 





WATCHING ASPHALT PLANTS 





Warner-Quinlan Calis Attention to 
Danger Caused by Boiling 
Over 





Underwriters generally are going over 
their records and calling up dailies on 
asphalt and asphalt roofing plants. The 
WarnerQuinlan loss in New Jersey has 
particularly called attention to the dis- 
agreeable habit of “boiling over” that 
asphalt tanks develop at time of fire. 
An oil tank will burn out like a candle 
but an asphalt tank bubbles over and 
carries destruction to everything within 
reach. 

One large company claims its record 
on asphalt and asphalt roofing plants 
country wide, shows a loss rate of 140 
per cent and is accepting lines on this 
class only after most careful scrutiny 
and in a most conservative way. 





A Hartford rain insurance poster has 
just been issued by the Hartford, meas- 
uring 14 by 17 inches, for show window 
purposes. 





Edgar G. Hayden, of Fraser, Colo., 
son of the late H. R. Hayden, an insur- 


ance publisher, was recently killed dur- . 


ing a severe thunderstorm. 
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Odd Story About Fires 
Which Make Legitimate 
Insurance Losses 


HARVARD PROFESSOR WROTE IT 





Appears in “Evening Post” of New 
York; Friendly Fires; Secondary 
Damage 





By Zechariah Chafee, Jr., 


Of the Harvard Law School Faculty in 
the “Evening Post” 


A rather unique story about the kind 
of fires for which an insurance company 
is liable was printed in the “Evening 
Post” of New York on Saturday of last 
week from the pen of a Harvard law 
professor. It is reprinted herewith as a 
human interest document. 


The fire insurance policies in use 
in most States protect the holder 
“against all direct loss or damage 
by fire, except as hereinafter pro- 
vided.” These words seem clear and 
simple. This is a business agreement, 
to be interpreted not in any technical 
legal fashion but according to the in- 
tentions and understanding of busi- 
ness men. They might be expected to 
agree on what constitutes a fire and 
what is loss by fire. Ordinarily they 
do. But there are certain border line 
problems which they have been unable 
tc settle themselves and have had to 
refer to the courts. These furnish in- 
teresting examples of the legal ques- 
tions arising in commerce. 

The answer to every problem in fire 
insurance and, indeed, all other kinds 
of insurance. rests on the fundamental 
principle that it is intonded to furnish 
indemnity against a particular kind of 
accidental disaster. Even in life in- 
surance, although death is certain, its 
occurrence earlier than the normal 
duration of life is uncertain, and it is 
against that misfortune that a man 


wants to secure his family. Insurance 
prevents the burden of an accident 
like fire from crippling one person by 
distributing the loss among a very 
large number of persons. The insur- 
ance company pays the insurance 
money in the first instance, but it is 
only a sort of clearing house which 
passes on the loss to all its policy-hola- 
ers in the form of premiums. 

In order to distribute the burden 
fairly and accurately it is necessary in 
issuing each policy to estimate care- 
fully the probability that the partic- 
ular disaster insured against will 
occur. Thus in fixing a fire premium 
the insurance company will naturally 
consider the risk of the kinds of -fire 
damage which are anticipated, but will 
not take into account peculiar and un- 
foreseeable dangers. And subsequently 
the court in determining whether a 
disaster is a fire loss will ask whether 
it is the kind of loss which the parties 
had expected to spread over all the 
policy-holders of the company. 

When Is a Fire Not a Fire? 

Each kind of insurance covers a par- 
ticular class of accident, and not acci- 
dents in general. There are certain 
phenomena of nature which are accom- 
panied by heat or light and cause 
expensive damage, so that men may 
wisely insure against them, and yet 
these phenomena are not fires. A bolt 
of lightning which shatters a house is 
not a fire, although it may start one, 
and the insurance company need pay 
only for what is actually burned. How- 
ever, fire policies often include a spe- 
cial clause covering losses by light- 
ning. Fire is a kind of oxidation which 
must be rapid enough to cause a flame 
or glow. A fire policy does not cover 
what Robert Frost in “The Woodpile”’ 
calls “the slow smokeless burning of 
decay.” When wool in a warehouse 
was submerged by a flood and after- 
wards underwent a kind of spontane- 
ous combustion with smoke and ‘great 
heat, but no light, this was not a fir. 

Not all destruction by fire can he 
covered by insurance. Of course it 
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‘would be very pleasant if each spring 
we could make the insurance com- 
panies pay us for the coal burned 
in our furnaces during the winter. 
But insurance distributes the accidents 
of, life, not the ordinary expenses and 
wear and tear. A fire in a furnace, 
stove, or fireplace is considered as a 
friendly fire. So long as it remains 
within its proper bounds the insurance 
company is not liable for what it con- 
sumes. 

Moreover, the friendly fire may do 
much unexpected damage without 
costing the insurance company any- 
thing. A Sheraton table may be 
scorched by a roaring pile of logs on 
the hearth, the lamp may smoke and 
ruin the new wall paper, a radiator 
may break and the fire in the furnace 
send steam all over a room to ruin the 
furniture and hangings. The boiler of 
a steam automobile may be ruined be- 
cause the owner neglected to put in 
water before he started his car. All 

,ithese injuries are in a popular sense 
directly caused by fire, but are noi 
i legally a fire loss, because the fire re- 
‘mains exactly where it_ought to be. 
Incendiary Fires Covered 

The accidental element is also 
ebsent when the policy-holder starts 
ithe fire himself, even if it burns 
More than he expected. On the other 
hand, if it is deliberately set by an 
incendiary, it remains an accident 
from the point of view of the policy- 
holder, and he can recover. It is im- 
material if the incendiary is his own 
wife, and one case has gone so far as 
to consider a fire accidental which 
,was set by the insured while insane. 
As for carelessness, so many fires are 
caused by that and yet are regarded 
eas accidental, that it is no defence at 
all for an insurance company. 

Once there is a hostile fire, the in- 
surance company must pay not merely 

‘\for the property which is actually 
‘burned, but also for any other dam- 
tage directly caused by the fire unless 
some special clause of the policy ex- 
“icepts it. This includes losses from 
»smoke, from water used in putting 
;out the fire, and the expense and 
breakage during removal of goods. 
Even thefts during. the fire and the 
process of removal have been held 
fire losses. Here it was felt the courts 
went too far in a border-line situation, 
and thefts are expressly excluded from 
the New York Standard Policy. 
‘ The policy-holder can sometimes re- 
cover when the fire was not on his 
‘premises at all—for example, when 
4ufn adjoining building burns and a 
pitas wall carries down part of the 
|.pelicy-holder’s house. However, when 
\a fire engine on its way to a distant 
fire went too fast in turning a corner 
i and crashed into a shop the shop- 
keeper could not make the fire insur- 
/-emce company pay. The damage was 
_too indirect an effect of the fire. It 
,, Was not the sort of thing which the 
, insurance companies would consider in 
fixing their rates on his shop, but they 
would consider the danger of injury 
i from falling walls, etc., upon neighbor- 
ing property. 
Problems of Secondary Damage 

The limit to which fire insurance 

, companies will have to pay for prop- 
a ha 


hy: 


erty that is not actually burned is 
neatly brought out by two peculiar 
cases. In the first, the insurance 
covered an electric light plant (build. 
ing and machinery) in Lynn, Mass, 
A slight fire in the wire tower was 
soon extinguished, but caused a short 
circuit, with a consequent increase 
of the electric current, which ran over 
the wires to a remote part of the 
building, where it brought about 4 
stronger strain on the machinery, 
Pulleys broke, the flywheel burst, and 
much machinery was smashed by the 
flying fragments of metal. The policy- 
holder recovered for all the damage. 

This seems fair because the insur 
ance experts before fixing rates ex 
amined the whole premises and, in 
view of the nature of the business, 
ought to have considered the possibil- 
ity of electrical effects from a fire on 
the premises. 

In the second case, a fire broke out 
in the Lehigh Valley Railroad freight 
yards on Black Tom Island in New 
York harbor, beneath some freight 
cars loaded with munitions of war. 
These exploded, causing another fire in 
the yard and a second terrific explosion 
of a large quantity of dynamite ani 
other explosives. The air blast broke 
thousands of windows in lower New 
York office buildings and _ seriously 
damaged vessels in the harbor. 
Logically, this injury was as much 
caused by fire as the machinery break- 
age at Lynn. No outside force had in- 
tervened in the chain of events succeed: 
ing the original flames. 

Nevertheless, it is clear that the in- 
surance companies in fixing their rates 
for a building on Wall Street could not 
calculate on the possibility of seriou: 
damage from a fire thousands of feet 
away. 

Explosions and Common Sense 

Judge Cardozo, in holding the inr- 
surance companies not to be liable, 
said: “The problem before us is not 
one of philosophy. Our guide is the 
reasonable expectation and purpose of 
the ordinary business man when mak: 
ing an ordinary -business contract. It 
is his intention, expressed or fairly to 
be inferred, that counts. There are 
times when the law permits us io 9) 
far back in tracing events to causes. 
The inquiry for us is how far the par 
ties to this contract intended us to g0 
The same cause producing the same 
effect may be proximate or remote, 35 
the contract of the parties seems ‘0 
place it in light or shadow. That 
cause is to be held predominant which 
they would think of as predominant. 
The law solves these problems prag- 
matically. There is no use in arzuing 
that distance ought not to count, if 
life and experience tell us that it doe’. 
The question is not what men ouglt 
to think of as a cause. The qucstiol 
is what they do think of as a cause. 

A man, when the glassware in bis 
pantry was broken by an explosion 4 
mile away, would never say thit he 
had suffered loss by fire. A_philo& 
opher or a lawyer might persuade him 
that he had, but he would not believe 
it unless they told him. He would e& 
pect indemnity if fire reached 
thing insured, or if it came near a 
hand so that his property was within 
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the danger zone of ordinary experience. 
In the Black Tom explosion the plate 
glass insurance companies, which cover 
preakage generally, paid the damage, 
and got it back from the railroad. 
Explosions raise other interesting 
questions. Some kinds of explosion 
are fires in themselves. For instance, 
gunpowder burns while exploding, but 
dynamite does not. The injury from 
explosion is so hard to calculate that 
policies NOW have a clause exempting 
the insurance companies from liability 
py explosion unless fire ensues, and 
then they need pay only for the dam- 
age caused by the fire. What is the 
effect of this clause if a fire accident- 
ally starts in a warehouse, containing 
dynamite, which explodes when hit by 
a falling beam and wrecks the build. 
ing absolutely? No effect at all; the 
preceding fire was the main thing and 
the explosion only an incident. 
However, if an explosion is started 
by a match there is no liability, for 
there was no hostile fire apart from 
the explosion. Consider the sad expe- 
rience of a Missouri housekeeper who 


pored gasolene on her kitchen floor 
to drive away cockroaches. Vapor 
formed under the floor, a falling match 
set fire to the liquid gasolene, which 
burned for some time, and then the 


yapor exploded. She did recover, be- 
cause an accidental fire preceded the 
explosion. 

The eases hold, however, that the 
policyholder gets nothing unless the 
hostile fire which causes the explosion 
is on his own premises. This seems 
somewhat arbitrary, to make a dis- 
tinction between an explosion caused 
by a fire fifty feet away on his own 
land and a fire fifty feet away on an- 
other’s land, but the same principle 
applies as in the concussion case. The 
insurance experts can look over the 
policyholder’s premises and estimate 
the probability of explosion from a 
fire there much better than they can 
take into consideration possible ex- 
plosions on surrounding premises. 


Damage Done in Fighting Fire 


Some interesting questions arise2 
when property is damaged in an effort 
to prevent its burning. The courts 
have had much difficulty with this. 
Thus, some coal on a vessel which 
was covered by a marine policy 
against fire and like perils got heated, 
and the vessel had to be unlcaded te 
avoid spontaneous combustion. No 
fire took place, but tine insurance 
company was held liable for the re- 
sulting failure to earn freight. On 
the other hand, when a fire was built 
in a stove and soot escaped from a 
disconnected stove pipe into the room 
above and did a large amount of dam- 
age, no insurance was paid for the 


injuries caused by water used to pre-. 


vent ignition. The same question might 
arise when a building has to be dyna- 
ae to stop the spread of a conflagra- 
on. 

Losses caused by official action are, 
however, expressly excepted in the 
New York standard policy. Thus, fire 








Mutuals’ Ambition 
Cause of Weakness 


WANT TO SPREAD OUT TOO MUCH 





Writer in “The Banker and Financier” 
Makes Interesting Point to 
Public 





In its current issue, “The Banker and 
Financier” diseusses in its insurance 
section the liability of mutual company 
policyholders, life insurance as a form 
of investment for farmers and life in- 
surance for .savings bank depositors. 

In discussing the mutual policy propo- 
sition the wrifer in “The Banker and 
Financier” says: 

Few holders of mutual fire insurance 
policies appreciate to anything like the 
degree they should their liability to as- 
sessment in the event that the losses 
of a company’ pee its income. Farm 
writing mutual insurance companies 
throughout the country have been fair- 
ly successful j t in proportion as they 
have restricted their field of activity to 
their home térjifories, and have accept- 
ed the risks, of property owners 
personally : »to,the. company offi- 
cials. The rock upon which the. insti- 
tutions have been wrecked times with- 
out number G°* Pee the ambition of 
their managefs to branch out into the 
general agen gy felt. compelling the ac- 
ceptance of hazards, the real nature of 
which they Re et and for advice 
upon which’ t are forced to rely 
upon local representatives having no 
real interest in the mutual company, 
and concerned only in getting commis- 
sion upon the premiums they write. 
While the k, fire insurance compa- 
nies, as well as the mutuals, follow 
the agency MsyStem of business getting, 
they have faq mere complete and ef- 
fective system risk inspection, and 
even should/they!fhéet with exceptional 


losses hav ntial surplus accumu- 
Yar tec 


lations to ; upon, a condition 
that does mét/iobtain with the average 


Silty 








insurance ‘éémpanies have been held 
not liable: iwhefi jthe fire resulted from 
fumigation efed by the Board of 
Health or it was started by the 


State to j rdy\ja’ plague of grass- 
hoppers. On the other hand, when a 
Kentucky thekwihdi burned down a hotel 
in order ,@qygeapture. some murderers 
who had n refuge inside, the com- 
pany had‘ to! pay}! because he had caly 
a legal ri jfmmash. the door. 
Thus, e efforts of the in- 
surance niés to ‘settle problems 


by new } the policies, fresh 
sets of f Wh ually present them- 
selves to 6 more litigation. 
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mutual office, which, as a rule, has very 
limited reserve funds. The appeal of 
cheap insurance is one that is persist- 
ently made to farmers by mutual con- 
cerns,-and it behooves the property 
owner to be on his guard when such 
proffers are submitted, and to insist 
that a financial statement approved by 
the home state insurance department 
be shown him, and the clear ability of 
the company to carry out its obliga- 
tions without recourse to an assess- 
ment evidenced, before he parts com- 
pany with his cash in exchange for a 
policy. There’s another angle of mem- 
bership in a mutual fire insurance com- 
pany to be considered. When one ac- 
cepts a policy in a mutual fire insur- 
ance company, in effect he enters the 
fire insurance business and his credit 
rating is at once effected. Obviously 
he can have no direct knowledge of the 
operations of the company, the direc- 
tion of which is left to others, and yet 
in the event of failure he cannot claim 
exemption from liability, the law hold- 
ing him to strict accountability for his 
share of all indebtedness. A recent 
Texas ruling held that one of the local 
schoo] districts, which desired mutual 
insurance upon a school building, would 
be exceeding its power by such action, 
upon the ground that it would be em- 
barking in a venture foreign to its 
proper functions, and that it would be 
incurring a contingent liability, where- 
as the statute expressly limits its right 
to send money within definite amounts. 





FOUR PROMINENT SPEAKERS 


Four of the speakers at the conven- 
tion in September of the National As- 
sociation of Insurance Agents will be 
John B. Morton, president of the Na- 
tional Board; Platt Whitman, insurance 
commissioner of Wisconsin; James B. 
Levison, president of the Fireman’s 
Fund; and William B. Joyce, president 
of the National Surety. 





COAST APPOINTMENT 


The Jersey Underwriters’ Department 
of the American of New Jersey has ap- 
pointed Selbach & Deans, of San Fran- 
cisco, Pacific Coast general agents, and 
they will supervise Arizona, California, 
Idaho, Montana, Oregon, Utah and 
Washington, writing fire, automobile, 
explosion and registered mail coverage. 
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BROKERS- 


Representative 


A combination of real S-E-R-V-I-C-E. 
Boston - Royal - Orient - Hartford - Cont.- 
Fire Assoc.-Phoex. of H.-No. Bri. & M.- 
Prov Wash. - Northern - Agric.-G. Falls- 
Niag -Great Am.-Home. 


CLINTON J. AYRES 


70 Main Street 
SARANAC LAKE, N. Y. 








THE HANOVER 


FIRE INSURANCE COMPANY 


Continuously in business since 1982. 


The ‘real strength of an insurance com- 
pany is in the conservatism of its man- 
agement, and the management of THE 
HANOVER is an absolute assurance of 
the security of its policy. 


R. EMORY WARFIELD, President 
FRED. A. HUBBARD, Vice-President 
CHARLES W. HIGLEY, Vice-President 
E. 8. kee Secretary 
WILLIAM MORRISON, Asst. Sec’y 
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NEW SPRINKLER 





Grinnell Company Says It Solves Fire 
Protection Problem in Low Water 
Pressur ~ Cities 





The Grinnell Company has designed 
and perfected the Grinnell Improved 
Booster Pump Sprinkler System, which 
it says will solve the fire protection 
problem in low water pressure cities. 

In this system an automatic electric 
pump is utilized to build up any re- 
quired pressure and maintain it indefi- 
nitely. Basically this idea of a “boost- 
er” pump is not new, but as it has been 
developed in this latest type Grinnell 


System it has certain unique features 
which has caused us to call it the “Im- 
proved Pump” System to distinguish it 
clearly from the ordinary automatic 
pump equipment. These special fea- 
tures are such that the whole equip- 
ment has certain elements of superior- 
ity over any existing type of sprinkler 
equipment. 

In its elements this new system is 
practically the same as any single source 
sprinkler system supplied by city water, 
except that the whole pump unit is cut 
into the system between the city con- 
nection and the main riser. The capac- 
ity of the pump is determined by the 
size, construction and contents’ hazard 
of the building to be protected. This 
pump takes suction direct from the city 
water mains and builds up the pressure 
in the sprinkler system to the required 
amount. It then stops working, but 
whenever the “built-up” pressure falls 
appreciably the pump automatically 
starts and works until the depleted 
pressure is again restored. In case of 
fire with the consequent opening of 
sprinkler heads and reduction of pres- 
sure, the pump continues to operate 
and maintains adequate pressure on the 
sprinklers up to its full capacity. 

The pump has in addition to the auto- 
matic control which operates on a drop 
in pressure, a secondary automatic con- 
trol which is governed by the water 
flow. This gives a dual automatic start- 
ing feature which is unique with this 
pump and a feature which makes for 
extreme reliability. 





LLOYDS OFFERS REWARD 

London Lloyds is making an especial 
effort te secure the arrest of W. C. 
Spurgin, president of the Michigan 
Avenue Trust Company of Chicago, 
whose recent flight revealed that he 
had looted the bank to the extent of 
$1,000,000 or more, but it is extremely 
unlikely that it will be able to get any 
salvage on its bond for $100,000. Lloyds 
has offered $2,500 reward for Spurgin's 
arrest. He has been located in Mexico 
and can not be extradited from that 
country, but efforts are being made to 
have President Obregon order his ex- 
pulsion as an undesirable alien, in which 
event he would of course be arrested as 
soon as he crosses the border.. 





Joseph T. Yoder, president of the 
Conemaugh Valley Fire Insurance Co., 
Johnston, Pa., died a few days ago. 


AGENCY QUALIFICATION 





“Insurance Sees No Need of a New 
Uniform Standard and Tells 
Why 


In discussing agents’ qualification 
laws, “Insurance,” a weekly newspaper, 
says: 

“We believe the best results will be 
obtained for the insurance business, as 
well as the public, if certain broad prin- 
ciples are defined in the law and the 
execution left to the good judgment of 
the insurance department. A knowledge 
of insurance law or insurance practice 
is no guarantee that a man will prove 
to.be a good agent. On the contrary. 
he might have a great deal of technical 
knowledge and yet be a poor agent. 

“The law passed in Illinois was far 
superior to the California law. 

“We see no need of a new uniform 
standard. The principles underlying the 
Illinois law have been generally recog- 
nized in the insurance business as ade- 
quate to correct evils aimed at. Rather 
than a new standard which will require 
much undoing of past work, why not 
stick to what we have which has proven 
to be good.” 








HEAVY LOSSES LATELY 





Thefts of Merchandise from Auto 
Trucks Proving Serious; Certain 
Districts Bad Risks 





During the past month several of the 
large insurance companies have been 
receiving more than their share of big 
losses in the general merchandise line. 
Some of the companies have been pay- 
ing numerous losses as a result of the 
unusually poor automobile business 
which had been picked up in the mad 
rush for premiums, and strangely en- 
ough, the big claims last month were in 
the automobile insurance department, 
for the merchandise was either stolen 
from the auto trucks or the trucks were 
also taken away with the loot. 

One company had a loss of consider- 
able value right in the midst of the 
business section on 14th Street, New 
York City. The driver of the auto 
truck had gone into a building to ascer- 
tain on which floor the goods were to 
be delivered, and when he returned ten 
minutes later no trace of his truck 
could be found. It had disappeared with 
its load of silks and woolens. 

Although the police were notified im- 
mediately and supplied with a descrip- 
tion of the truck, nothing further has 
been heard of either it or the goods. 
Another loss similar to this one oc- 
curred a couple of weeks ago, but on 
this occasion the merchandise was re- 
moved from the truck after it had been 
driven just two blocks away from the 
building before which it was standing. 
The ease with which the majority of 
such thefts was accomplished has influ- 
enced the insurance men to believe that 
there has been collusion between truck 
drivers and the thieves in many of the 
larger losses. 





J. H. Goodin has been made superin- 
tendent of the farm department for 
Eastern States of the Hartford Fire. 





HERBERT BUXTON 
92 WILLIAM ST., N. Y. CITY 
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THE LAW 


Relating To 


Automobile Insurance 


as stated and applied in the decisions con- 
cerning AUTOMOBILE FIRE — THEFT — 
COLLISION—TRANSPORTATION and 
INDEMNITY 
insurance policies from the first reported 
case in 1908 to the latest in June, 1921, with 
analyses of the cases . 


By JOHN SIMPSON 


The subjects treated cover every point 
which has arisen in the higher courts re- 
garding atitomobile insurance and include: 
Power to Write Automobile Insurance, 
Constitution of the Contract, Construction 
of Policies, Representations and Warran- 
ties, Valuéd Policies, Depreciation, Refor- 
mation and Cancellation, Proofs of Loss, 
Powers and Authority of Agents, Brokers 
and Adjusters, Arbitration, Appraisal and 
Award, Extent of Loss and Option to Repair, 
Subrogation, Dealers’ Policies, Reporting 
Fire Losses; What Constitutes Theft, Re- 
porting Théft Losses, Return of Recovered 
Automobiles, What Constitutes Collision, 
Losses itt Transportation, Violations of Law 
by Insured, Settlements with Injured Per- 
sons, Interference with Negotiations and 
Suits, Notit® of Accidents, Reference to 
Insurance ifi Negligent Actions, Actions and 
Defenses, Public Service Vehicle Bonds, 
etc., ete. 
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Use and Occupancy Talk {ers ie nant it rendered. idle by 


Made to Western Agents 


VIEWS OF J. P. BUENEMANN 


Loss Man Explains Just What is Cov- 
ered; What Happens When Plant 
is Shut Down 





J. P. Buenemann, of Chicago, assistant 
general manager of the Western Adjust- 
ment Bureau, read an interesting paper on 
use and occupancy at the recent conven- 
tion of Michigan insurance agents. The 
paper reads: 

Use and occupancy insurance indem- 
nifies against loss by not having use of 
plant, such as loss of profit and ex- 
pense which continues while not oper- 
ating, being charges like interest, tax- 
es, salaries of high class employes who 
must be retained, rentals, royalties, and 
many other items which are. peculiar 
to certain plants. 

One of the queries in connection with 
this class which the assured most often 
puts up to the agent is “just what is 
covered.” An offhand answer to the 
question is most difficult. 

The intent of the contract must be 
borne in mind and the circumstances 
of the case carefully considered. No 
better method of meeting this situation 
can be found than to ask assured that 
he produce his last annual trial balance 
showing the expenditures as itemized 
on his books. 

To illustrate, we have before us a 
summary of expenditures analyzed: 


Covered by Use and 


fire? If so, then it is a proper item for 
cover. Bear in mind that the assured’s 
option is not to be considered, but a de- 
cision is made according to his legal 
liability or the need of keeping up the 
expense in order to expeditiously re 
sume business. 

Having determined, or rather having 
permitted the assured to determine, 
based upon your general observation, 
what is his annual use and occupancy 
value, then insurance should be writ- 
ten to that amount. If this procedure 
is followed, there will be no trouble 
in the adjustment. 


Partial Prevention Business 


The one part.of the use and occu- 
pancy cover which experience has 
taught me agents most often misunder- 
stand is the clause referring to partial 
prevention of business. 

The intent is that if there be a total 
interruption of business, the assured 
shall be paid his daily loss, provided 
such figure does not exceed 1-300th of 
the insurance. If there be a partial loss 
of production or business, then the com- 
panies pay a prorata loss. 

Under the. existing forms, the meas- 
ure of liability in case of partial pre- 
vention of business is as the production 
prevented bears to the daily average 
production. This production feature 
has been the cause of many inequities, 
both for and against the companies. 
Where the business consists of one 
kind, such as barrels of flour or tons 
of coke or feet of gas, the production 
feature works out fairly well. The mo- 


Occupancy Insurance 





Cover 
OW MUCUTINNE cbs ave donc Se a ny 
Freight, drayage and pur- 
chasing expenses ......... 6,000 $ 1,000 Part of Officers’ salary 
Memplion cores bee e se ocetee ee -  Ree 
Labor: productive .......... 60,000 2,500 About two weeks of it 
Labor: non-productive ...... 12,000 3,200 Watchman, fire protection and 
for ordinary heat and light- 
ing 
Rents ...-.eeeeeecesesseeece 10,000 E 5,000 May be more; may be entire 
RoyaltieS ....-...+eseeeeeeee gy SSR ee Payable $2.00 per article sold 
Discounts allowed .......... Seo. nee 
Maintenance expense ....... Geen: file Repairs and replacements 
Peprociatdomh Ries ove cred ca cece 7,000 E 3,500 Ceases in event of total de- 
struction, otherwise it con- 
: tinues in part 
Interest on investment ...... 11,000 E 4,000 Entire until collected for un- 
der property insurance 
TAXES 2... e dss ccccetececcs 2,000 1,800 All but water for manufacture 
IBoome tAX <i siecle cess ccese 5,000 5,000 Needed to keep profit 
Sales CXPeMSe ...........+.. 20,000 8,000 Sales Mgr. and Asst. 
Advertising” 23) S66 PSS 25,000 E 7,000 Annual contracts 
4,000 60-day contracts. Exclude 
; premium goods 
GMries sy Sans vk ee 30,000 15,000 Annual of officers 
6,000 Superintendents; Clerks for 
To divi three weeks 
w GividemOe. 37 As s265 0 523 10,000 10,000 Is net profit 
Added to surplus ..........: 20,000 10,000 Is net profit 
Total receipts ............ $300,000 $86,000 
The four items marked E are esti- 
mated. The only way assured can 
collect full loss on them under all 
circumstances is by insuring for full 
annual figure, which adds........... 33,500 


There are other items of various 
ey which may be encountered. In 
‘act they are too numerous to set forth 
In detail. The test and conclusion must 
always be, is this something which the 





$119,500 


Full annual U. & O, value 


ment we run into a mixed production, 
such as three or four kinds of oils and 
other by-products, and usually one or 
more of them are prevented on account 
of fire, then the question arises as to 
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how to express this production prevent- 
ed and daily average production. It 
was concluded that all items be thrown 
into value of such production, but this 
proves to be unfair, because the ratio 
of profit applying to one is entirely dif- 
ferent than that applying to others. 
Furthermore, the companies finally 
learned that a man might have a 50 
per cent reduction in the amount or 
quantity of his output, but he would 
have much more than a 50 per cent use 
and occupancy loss. This is caused by 
the fact that the fixed charges of the 
plant are a fixed sum. If you pro rate 
them against full production, the nor- 
mal figures are produced and the nor- 
mal profit realized. If we are forced 
to prorate the self same fixed charge 
against a greatly reduced production, 
the profit is wholly wiped out and as- 
sured possibly running at a loss. 


Best Way to Handle Losses 


At the end of last year and early this 
year about every student of use and 
occupancy insurance joined in _ the 
study of this question, All of the big 
company organizations held meetings 
attempting to decide the fair way to 
handle losses in the event of partial 
prevention. This led to the conclusion 
finally that the factors for the purpose 
of determining partial loss should be 
expressed in the things insured against, 
thereby avoiding any possibility of in- 
equities to either company or the as- 
sured. The new form reads: 

“The per diem liability under this 
policy during the time of a partial sus- 
pension of business shall be limited to 


the ‘Actual Loss Sustained,’ not ex-, 


ceeding that proportion of the per diem 
liability that would have been incurred 
by a total suspension of business which 
the actual per diem loss sustained, dur- 
ing the time of such partial suspension, 
bears to the per diem loss which would 
have been sustained by a total suspen- 
sion of business for the same time of 
all properties described herein, due con- 
sideration being given to the experience 
of the business before the fire and the 
probable experience thereafter.” 

Another feature considered for the 
sole purpose of making these contracts 
equitable was this: In the forepart of 
this form there is what the ordinary 
man would consider a promise to pay 
in words as follows—‘This company 
shall be liable for the actual loss sus- 
tained of net profits and fixed charges.” 
The object was to have nothing in the 
new form which would prevent this 
promise from being carried out except 
failure of assured to have sufficient 
insurance. 

This brought in the question of the 
prior days’ clause or measure for de- 
termining what was an average day and 
what was the use and occupancy value. 
It was found that there might be a 
short term or a long term prescribed. 
Yet neither would fairly represent just 
what would occur during the period of 
prevention. Therefore, it was concluded 
that adjusters might look at the prior 
year or the prior three years or the 
prior 30 days and at the business of 
others in the same line, and with the 
assured consider the prospects for the 
future. From that is to be determined 
what would have been the business dur- 
ing the period of ‘prevention—which is 
the period for which the loss is payable. 

Total Suspension Clause 


The new form is as follows: “Total 
Suspension Clause—The per diem li- 
ability-under this policy during the time 
of total suspension of business of all 
the properties described herein shall 
be limited to the ‘Actual Loss Sus- 
tained,’ not exceeding 1/300 of the 
amount of this policy for each busi- 
ness day of such suspension, due con- 
sideration being given to the experience 
of the business before the fire and the 
probable experience thereafter.” 

As the form now exists, we can safe- 
ly say to any assured, “You will re- 
ceive the amount of loss in net profits 
and fixed charges which you actually 
sustain provided you carry enough in- 
surance to cover it.” Having made 


that promise, we may feel assured that 
the contract laid down absolutely bears 
out that promise. Of course it must be 
understood that on such expenses as 
the assured can stop or reduce, it is 
the assured’s duty to act the same as 
he would if he had no U. and O. insur- 
ance. From there on his policies will 
protect him. 

In connection with this subject of 
loss: which the assured can prevent, is 
that condition in the form requiring the 
assured in the event of a loss to make 
use of spare parts, other equipment or 
other plants at his command, or which 
can be obtained for the purpose of re- 
ducing loss. These are intended for 
the purpose of having assured in a 
reasonable way do those things to re- 
duce the use and occupancy loss which 
any prudent man would do if he had no 
such insurance. If they were not in the 
policy, then the assured might transfer 
his business for the period of interrup- 
tion to some competitor on the basis 
of a 50 per cent split in profit. Yet the 
companies would face a loss just as 
total as if the ‘assured did not have 
this business turned elsewhere. 

Let it be borne in mind that during a 
short interruption like five or six days, 
the assured will carry a far greater 
force than he would during a long 
period of say six months. This feature 
is allowed for in the adjustment of the 
claim. 

The most important point to be 
brought up at this time is that eternal 
question in connection with use and 
occupancy—What is covered? The best 
way to meet it is with that general 
statement “It covers the net profit and 
such fixed charges as the assured legal- 
ly must pay and also such expenses as 
are necessary for prompt resumption 
of business.” 

If an assured shows a desire to go 
into this question thoroughly, tell him 
to produce a trial balance sheet and 
lay it on the table. Then go at it item 
for item. You supply the rule and let 
him answer the question as to which 
item is of the nature subject to cover. 
You couldn’t do,it for him if you tried, 
because you can’t be sufficiently famil- 
iar with his business. 

Readjustment 

During the past year, called the pe- 
riod of readjustment after t.1e Great 
War, there were many plants which ran 
for months without a dime of net profit, 
but they ran as best they could. Just 
for the purpose of illustrating thor- 
oughly the value of use and occupancy 
insurance, let me tell you why they 
ran, even though going at only a very 
small proportion of capacity. 

A large plant shut down. While it 
may be a valuable thing represented by 
its buildings, equipment, machinery of 
all kinds, and its stock on hand, yet 
that self same plant is a terrific liabil- 
ity while it is standing idle, because 
there are the interest charges on the 
investment and on loans and fixed divi- 
dends to be met, officers’ salaries, the 
upkeep and maintenance men who must 
be there, the heating and lighting neces- 
sary to prevent severe deterioration. 
All of these the assured must pay. 
Therefore, if the plant can be operated 
somewhat, at least a part of this is 
earned. In other words, they might 
face a loss of $1,000 per day by stand- 
ing idle, and by operating somewhat 
ier might have a loss of only $600 per 

ay. 

There is little doubt in my mind that 
use and occupancy insurance on large 
manufacturing and mercantile plants 
is a thing which is with us to stay, this 
because the interruptions to the in- 
come, due to no production, are apt 
many times to be as great, if not great- 
er, than “the actual property value de- 
stroyed by fire. A careful study of 
this class on your part and a free dis- 
cussion of it with a number of your 
close personal friends who may be 
manufacturers or large merchants will 
benefit you greatly in obtaining thor- 
ough comprehension of the value of 
this insurance and aid you in selling a 


(Continued on page 31) 








When FIREKLOK Rings 
Grab a PYRENE 


IREKLOK is a circular gong occupying a space 
only 5 inches in diameter. Attached to it is a 
fusible link. At a temperature of 165 degrees 
this link fuses, and Fireklok then rings for four full 
minutes, demanding the attention of everybody within 


a large area. After the fire, wind the clock, attach a 
new link, and Fireklok is on guard again. 


Hang a Fireklok in any room 
where you have a special fire 
hazard and if fire breaks out 
you will receive a loud, insis- 
tent warning while the fire is 
in its incipient stage. 

Fireklok is a self-contained 
fire alarm, complete in itself. 
Requires no wiring—no instal- 
lation expense. You merely 
wind it up—hang it up—and it 
is on guard for life. 

A Fireklok should be in- 
stalled at every danger spot, in 
industrial plants, schools, hos- 
pitals, theatres, warehouses, 
etc. Because heat travels up- 
ward, each Fireklok should be 
installed near the ceiling. It 


PYRENE MANUFACTURING CO., Inc. 
17 EAST 49th STREET, NEW YORK CITY 


CHICAGO 
17 So. Jefferson St. 


ATLANTA 
24 Nassau St. 


GUARDENE 
2\4-gal. soda and 
acid extinguisher. 
Approved and la- 
beled by U 





writers’ Laborato- 
ries, 


KANSAS CITY 
1712 Grand Ave. 





Chemical fire engines of all t 

nder- Capacity 20 and 40 a. a 
proved and labeled by Under- 

writers’ Laboratories. 


will then give the alarm while 
the fire is small enough to be 
put out by hand extinguishers. 

When the Fireklok rings have 
a Pyrene handy. It can be op- 
erated efficiently by any man, 
woman or child. 

Pyrene is dependable at all 
times, no matter how long idle. 
And Pyrene Liquid cannot 
harm the most delicate ma- 
chinery or the finest furniture 
or clothing. 

Advise your clients to beat 
fire at the beginning by install- 
ing Fireklok and Pyrene. Let 
us send you descriptive litera- 
ture. We have a special dis- 
count for insurance agents. 





SAN FRANCISCO 
527 Mission St. 








ACCURATE 5-gal. 

PUMPTANK with 

a non-freezing solu- 

tion, A vi 

labeled by Under- 

writers’ Labora- 
tories. 


There is a Pyrene Product for every class of 
Fire Protection and Industrial Safety 
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This is the second instalment of an ad- 
dress made by Benjamin Rush before a 
Congressional commuttee investigating 
theft and pilferage. 

What I, as an insurance man desire 
to do particularly, however, is to call 
to the attention of the committee the 
causes which, in my opinion, have 
prought about the present deplorable 
state of affairs, and the remedies which 
should be adopted to terminate them. 

The first cause is, of course, the gen- 
eral wave of lawlessness now existing 
in most countries affected by the great 
war (this applies not only to losses on 
merchandise entrusted to common car- 
riers, but to the thefts and robberies 
which are now so prevalent). This will 
have to be handled by a fearless and 
impartial administration of justice un- 
adulterated by sentimentalism and sym- 
pathy, but the principal cause, in my 
mind, of the losses sustained by mer- 
chants who entrust their goods to com- 
mon carriers for transportation is due 
to the frequent diminishing of the legal 
liability of the carrier for proper care 
and custody of merchandise entrusted 
to him by reason of legislative decision 
and/or statutory enactments authoriz- 
ing and/or upholding what is known as 
the “Released Bill of Lading.”’ 

A released bill of lading is one in 
which the liability of the carrier has 
been limited by virtue of an agreement 
with the shipper. 

A full bill of lading is one in which 
the carrier assumes complete legal re- 
sponsibility for the goods he carries. 

Provisions of Common Law 

At common law the liability of a car- 

rier covers every hurt or injury to the 


goods he carried, unless caused by the: 


act of God, the public enemy, or their 
inherent nature. This liability was im- 
posed upon the carrier because the ship- 
per parts entirely with the possession 
and control of the goods and knows 
nothing of what takes place during 
their carriage, while the carrier upon 
the other hand knows or has the means 
of knowing everything which befalls 
them, and if they be lost or damaged, 
how the loss or damage occurred. Such 
rule has the great merit of simplicity, 
and is perfectly reasonable because 
the carrier can charge a rate commen- 
surate with the risk he assumes and it 
was and still is wise public policy to 
hold the carrier to strict accountabil- 
ity. Doing so increases his care and 
the care of his servants in the course 
of transportation, and generally increas- 
es the efficiency of the carrier’s besi- 
ness. 

In the course of time, however, this 
simple rule of the common law has 
been modified by statutes and judicial 
decisions, and the carrier’s liability re- 
duced or entirely eliminated under cer- 
tain conditions. For example, a car- 
rier was permitted to make an agree- 
ment with the shipper limiting the car- 
rier’s losses to those of which he had 
received notice within an agreed upon 
time, or to an agreed upon value put 
upon the goods in consideration of their 
carriage at a low rate of freight, or that 
suits against the carrier must be 
Bperht within a limited time after 
ve aie These statutes and decisions 

ve had a far-reaching effect upon the 
carrier’s liability and upon the safe and 
Profitable conduct of commerce. 

Should Restore Common Law Rule 

owe justice there may have 

e original arguments that 
brought these statutes and decisions 





into being, as a matter of practical re- 
sult the remedy has proved worse than 
the disease it was designed to cure. 
As heretofore recited, in recent years 
there has been a vast amount of theft 
and pilferage by carriers’ employes, or 
permitted through their negligence, so 
that the losses upon this account have 
assumed enormous proportions, and the 
carriers have taken advantage of the 
clauses in their bills of lading to pro- 
tect themselves against these losses, 
which has resulted in their falling sole- 
ly upon the shipper or the underwriter. 
A wise public policy should at once be 
invoked to: alter these conditions, and 
restore, as far as practicable, the gen- 
eral rule of the common law, so as to 
secure and maintain the highest stand- 
ard of honesty and integrity, whether 
by land or water. 

The practical result of the legalizing 
of the released bill of lading has been 
that the carrier has quoted a rate of 
freight which makes it obligatory upon 
the shipper to ship certain kinds of 
goods under released bill of lading, be- 
cause if he does not do so, in many 
cases he cannot compete with other 
shippers in a similar line of business 
who avail themselves of its provisions, 
while the carrier on his part having 
insisted upon a valuation of merchan- 
dise entrusted to his care by the ship- 
per, which valuation is entirely inade- 
quate and bears no actual relation to 
the actual value of the property en- 
trusted to him for transportation, has 
actually succeeded in doing what the 
law expressly denies him the right to 
do, namely to escape his legal liabil- 
ity for his wrongful act, or the wrong- 
ful act of his servants, ° 

The result of this is that the carrier 
fails to protect the merchandise en- 
trusted to him for carriage against 
damage or loss; he fails to exercise 
due diligence in its prompt transporta- 
tion and delivery, and as a result losses 
due to pilferage, theft and non-delivery 
have increased and are increasing by 
leaps and bounds, and have reached a 
point where they seriously menace the 
ability of merchants to do business or 
to ship their goods to or from ports 
and places in the world with any rea- 
sonable security that the merchandise 


they have shipped will be delivered at: 


its destination. 
Agreed Valuations Breed Dishonesty 


It has become to the best interests 
of the carrier’s employes, when the 
goods are injured, to report them as 
lost, and when they are stolen, to re- 
port that they have no knowledge what 
has become of them. A merchant may 
ship a case of goods worth $2,000 un- 
der a released bill of lading, which he 
is compelled. to accept by reason of 
competitive conditions, and in which 
the goods are valued at $100. They fail 
to arrive at destination, or are even 
stolen by the carrier’s agent, and the 
merchant’s only recovery against the 
earrier is the agreed upon valuation. 
This the carrier may pay, and then if 
the goods turn up, sell them at auction 
and receive therefor many times the 
amount paid the shipper. His dishon- 
est agents may put this difference in 
their pockets without redress upon the 
part of the shipper, first, because he 
would not discover the fraud, or second, 
because he has already accepted in full 
satisfaction a payment for the limited 
value, and makes no further inquiry or 
demand. 

Surely such a condition is contrary 
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The Jones Act Remedy? 


The facts underlying The Jones Act are more or 
less obscure. Of the general public few have a 
clear idea of the conditions that The Jones Act 
was designed to correct. 
counts for the variety of contradictory opinions 
heard about the benefits or injuries that will re- 
sult from the operation of the new Merchant 


Why not get the facts? Nowhere have we seen 
a clearer statement of the facts underlying the 
insurance phases of the Jones Act than the state- 
ment of Dr. S. S. Huebner, Expert to the U. S. 
Shipping Board, published in the booklet “The 
Basis of Our Shipping Prosperity.” 


Here in plain business English he tells the insur- 
ance conditions that the Jones Act was designed 
to remedy. He speaks as an authority and gives 
the facts straight from the shoulder. 


To understand the Jones Act you should read 
Dr. Htebner’s booklet. We will mail you a copy 
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to every public policy, atid ought to be 
changed, and that speedily. Carriers 
should not be permitted to contract for 
exemption from any responsibility be- 
yond that imposed by the common law, 
unless such exemption is just and rea- 
sonable. They should not be permitted 
tv contract in any form, directly or in- 
directly for exemption from responsi- 
bility for their own negligence or the 
negligence of their servants. The bill 
of lading which the merchant is given 
should be uniform in terms, brief in 
language, and clear and distinct with 
respect to the rights of both carrier 
and shipper. 

Let me explain a little more fully the 
processes which have brought about the 
present gross dereliction of duty on 
the part of many common carriers in 
failing to adequately care for and pro- 
tect the property entrusted to their 
charge for transportation. 

Ordinarily, as above recited, when 





the carrier received goods from a mer- 
chant for carriage to some other coun- 
try or place he had to deliver those 
goods in sound condition or else he 
had to show that their loss was not 
due to any neglect of himself or his 
consignees. In other words, he was 
made an insurer of those goods except 
as against the act of God or the public 
enemy. The reason for this is when 
the merchant shipped his goods he 
parted with all ability to care for or 
supervise them, and entrusted that re- 
sponsibility to the carrier, who was in 
a position to care for them, as they 
were in his (the carrier’s) custody, 
subject to his control. 
How Carriers Escaped Responsibility 
In Great Britain, however, always 
jealously anxious to foster her mer- 
chant marine, a practice grew up, and 
gradually developed, which provided 
that shippers of goods and the carriers 
might agree between them that the car- 
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riers should not be responsible, either 
in whole or in part, for their own de- 
linquencies, and such arguments were 
upheld by the courts. Thus the carrier 
could insist on an agreed valuation of 
the merchandise entrusted to his care 
which was very much less than its ac- 
tual value, and in the event of loss the 
carrier would only pay such agreed 
upon valuation. - 

It was also held to be legal to agree 
upon a very restricted period for the 
giving of notice of loss. In many cases 
notice of loss had to be given before 
the goods were removed from the dock. 
You can readily see that it is impos- 
sible in many instances for a merchant 
to comply with such a provision. Spe- 
cifications were also introduced in the 
bills of lading that the carrier should 
have the benefit of any insurance which 
the shipper might have effected on his 
goods. Thus in effect the common car- 
rier confiscated to his own use the pro- 
tection which the assured had paid for, 

Also the common carrier was allowed 
to accept bills of lading of a connecting 
common carrier which might be totally 
different in terms from the contract 
which he, himself, had made with the 
shipper, thus even if a shipper of goods 
had succeeded in securing a proper 
shipping document from his common 
carrier to whom he had entrusted his 
goods, such common carrier might turn 
them over to a connecting common 
carrier, and make any bargain he 
pleased with him, and if a loss occurred 
to the goods while in the custody of 
such connecting common carrier, the 
shipper might succeed only to the rights 
granted by such connecting common 
carrier, which might be very much less 
than those which he contracted for 
with the common carrier with whom 
he had originally made his contract. 

In other words, Great Britain held 
to the theory that two parties were at 
liberty to make practically any con- 
tract they pleased regarding the trans- 
portation of merchandise by her ships. 
It being, I presume, the idea of the pub- 
lic authorities in Great Britain that by 
reducing the liability imposed upon 
her shipping to the smallest possible 
amount she would foster the growth of 
her mercantile marine. 


British Recommend Changes 


That this fact has proved to be er- 
roneous is indicated by the report of 
the Imperial Commission on Bill of 
Lading Reforms, which has just been 
held in England, copy of which I at- 
tach hereto, from which you will note 
it is found that the present conditions 
regarding theft and pilferage on board 
many English ships are very bad, and 
a recommendation is made that the li- 
ability of the shipowner be increased. 

It has always seemed to me that the 
theory proceeded on by England was 
totally wrong, and that if any nation 
desired to build up its mercantile mar- 
ine it could not do better than insist 
that its ships should assume full re- 
sponsibility for life and property en- 
trusted to her for transportation. To 
do so would, in my opinion, give her a 
heavy competitive advantage over the 
ships of another nation which applied 
the limited liability theory. 

In the United States, this theory of 
limited or reduced liability on the part 
of the carrier was not approved of for 
many years, but gradually the decisions 
of the courts in this country tended to 
confirm more\and more the English de- 
cisions on this point. 


Passage of the Harter Act 

In order to re-affirm the wise doc- 
trine that the common carrier. should 
be held as an insurer except as against 
the acts of God and the public enemy, 
and specifically to prohibit the barter- 
ing away of the rights of the shipper 
by so-called special contracts between 
the shipper and the carrier, Congress 
passed what is known as the Harter 
Act of February 13, 1893, 37 Statutes 
at Large, Page 445, Chapter 105, which 
deals with transportation of merchan- 
dise between the United States and for- 
eign countries, and the Cummins Act, 
and its various amendments (“An Act: 
to Amend an Act Entitled ‘An Act to 





Regulate Commerce,’ approved Febru- 
ary 4, 1887) and all acts amendatory 
thereof, and to enlarge the powers of 
the Interstate Commerce Commission” 
approved the 9th day of August, 1916, 
which deals principally with the ship- 
ment of merchandise by common car- 
rier within the confines of the United 
States. 

The Harter Act provides specifically: 
“That it shall not be lawful for the manager, 
agent, master or owner of any vessel trans- 
porting merchandise or property from or between 
ports of the United States and foreign ports to 
insert in any bill of lading or shipping docu- 
ments any clause, covenant, or agreement 
whereby it, he or they shall be relieved from 
liability for loss or damage arising from neg- 
ligence, fault, or proper loading, stowage, cus- 
tody, care or proper delivery of any and all 
lawful merchandise or property committed to 
its or their charge. Any and all words or 
clauses of such import inserted in bills of 
lading or shipping receipts shall be null and 
void and of no effect.” 
and the manifest purpose and intention 
of this was to prohibit all bill of lading 
clauses which admitted of the white- 
washing of the shipowner or common 
carrier for his own neglect or the ne- 
glect of his servants. 


The courts of the United States, and 
of some of the states, however, in the 
handing down of decisions have whit- 
tled away the wise provisions of Con- 
gress as enacted in the Harter Act so 
that. practically today that act is a 
“dead letter” as regards the care and 
custody of cargo entrusted to common 
carriers between the United States and 
foreign countries. If the shipowner 
provides a seaworthy ship in the begin- 
ning, under these decisions of the courts 
he is not now held fully responsible for 
failing to deliver the goods in like good 
order and. condition as he received 
them. 

I submit a digest of these decisions 
herewith, which show the law as it now 
exists in the United States. In brief 
the effect of these decisions is that 
while the common carrier by sea can- 
not contract away his liability for his 
torts or negligences, that he can limit 
them to a nominal amount for a con- 
sideration, and that he can also by 
agreement with the shipper arrange 
that claims shall be presented under 
what has proved to be.in practice im- 
possible conditions. 

Freedom of Contract a Joke 

The theory that freedom of contract 
exists between the carrier and the ship- 
per, which is the theory upon which 
all these decisions seem to be based is 
nothing more or less than a joke, and a 
bad practical joke at that on the mer- 
chant and shipper. Freedom of con- 
tract between a merchant and shipper 
and a common carrier has not, does 
not, and cannot exist. 

The shipowner maintaining a trans- 
portation service is in position, unless 
restrained by the strong hand of the 
law, to put any condition he pleases in 
his bills of lading, and the shipper is 
obliged to accept it or else refrain from 
chipping his goods. 

What freedom of contract is there in 
such an arrangement? It is absolute 
autocracy. You present yourself with 
a case of merchandise, worth, let us 
say, $5,000, at the dock or office of a 
steamship company, and say that you 
want the goods shipped from the Unit- 
ed States to say South Africa. The 
common carrier says he will be very 
glad to take it for you, but will only 
value it at $100, at his regular freight 
rates, and that he will only pay you 
$100, in the event of its being damaged 
or lost through his fault or error, and 
furthermore that you will have to let 
him know the full amount of your claim 
before you take the goods off the dock, 
and in the event of claim you will have 
to bring suit within three months. 

You naturally object to any such one- 
sided arrangement, and then the com- 
mon carrier says if you want to value 
it at the full amount your freight will 
be fixed at a rate very much ftigher 
than the regular freight rate—indeed at 
an amount which may seriously handi- 
cap you in competition with your neigh- 
bor, and may, in many cases make it 
impossible for you to ship in competi- 
tion with him. 

(To be concluded) 
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WM. H. McGEE & CO. 
‘WILLIAM STREET, NEW YORK 


U. S, Managers 
Skandinavia Re-insurance Co. 
(Copenhagen) 

Agents Marine Department 


Providence Washington Insurance Co. 
Massachusetts Fire & Marine Ins. 








Right to Recover 
Insurers’ Protection 


NOT EVIDENCE OF QUIBBLING 





Statement That Premium Fund Should 
Suffice to Pay All Losses is 
Erroneous 





According to the logic expressed by 
a shipping contemporary, premiums 
constitute the only legitimate source of 
revenue to which insurance companies 
have access to augment their loss re- 
serves, In an editorial commenting on 
the efforts of marine underwriters to 
solicit the aid of Congress in remedy- 
ing the aggravated theft and pilferage 
situation, it is stated that “the rela- 
tionship of carriers’ responsibility to 
theft insurance is not very clear, from 
the old-fashioned point of view that an 
insurance contract is one by which the 
underwriter binds himself to pay for 
certain losses, quite apart from the 
possibilities of recovering from some- 
one the amount payable to the assured 
under the policy. If a ship sinks, the 
assured recovers a total loss, which is 
paid to him out of the funds set aside 
for this very purpose and it is rather 
‘disappointing to find that underwriters 
have been conducting their business on 
the assumption that for every dollar 
paid out in claims there must be re- 
covery from someone. This kind of 
business is not sound insurance prac- 
tice—” 

Neither is it sound theory that the 
mere payment of an insurance premi- 
um should become the purchase price 
for exemption from redress and per- 
mission to indulge in all degrees of 
carelessness. Insurance not only reim- 
burses an assured who has suffered a 
loss but also undertakes to stimulate 
generally greater protection of prop- 
erty. Insurance companies nationally 
lead movements to educate the public 
in the economic benefits of conserving 
wealth and eliminating so far as pos- 
sible the hazards that eventually lead 
to big losses. Destruction to property 
constitutes an economic waste which 
insurance cannot replace—it merely 
spreads the financial suffering thinly 
over a wide area. Occasionally to re- 
move obstacles in the path of progress 
insurers find themselves forced to in- 
voke disciplinary measures, and the 
right to sue persons whose own care- 
less or negligence causes 





loss of property is one which should 
not be denied. 

How truly unhappy marine under. 
writers would be if recovery from some- 
one were possible every time a dollar 
is expended. Then the call for insur. 
ance would be past! 

Underwriters sell protection against 
damage which may or may not be at- 
tributable to the negligence of carriers, 
But when the ratio of losses to preni- 
ums is obviously increased through 
failure to take precautions which 
every prudent person with any con- 
mon sense at all would take if he were 
not carrying insurance, the .undervrit- 
ers’: owe it to themselves and to the 
country to place a curb on laxity. Too 
great freedom from _ responsibility 
granted to anyone reacts to the detri- 
ment of those with whom the other 
comes in contact. Thank goodness that 
the right to recover, the right to pen- 
alize negligence, is the. method to dis- 
courage indifference. Notions that the 
continual raising of rates to the point 
where any risk can be written is the 
principal weapon for checking losses 
are ridiculous. 





COPYRIGHT BLOCKS SALE 


Some two years ago a parcel of ‘ir 
ematograph films was lost on _ the 
French railways. In due course the 
loss was brought before underwriters, 
who settled the claim. Nothing more 
was heard of the matter until recently, 
when the assured was surprised to hear 
from the French railways that the films 
had been discovered. Having paid the 
loss, the underwriters are entitled to 
the possession of the recovered goods, 
but in this connection a knotty point 
arises. 

It appears that, although the films 
belong to the underwriters, the copy 
right of them is still vested in the 4 
sured. This makes the films worthless 
as far as the underwriters are cor 
cerned, since they are unable to dis 
pose of them, except, of course, ‘o the 
assured. With so narrow a market it 
is pretty hopeless to expect any great 
sum from the sale of salvage, but it is 
obviously a matter for a reasonable 
compromise being arrived at. This 
somewhat novel case suggests the ad 
visability of a clause being adopted, 
by which, in the event of films beiné 
lost, the copyright, as well as the it 


‘sured interest, should be abandoned 1 


underwriters, in order that their post 
tion should not be jeopardized in thé 
event of a recovery. 
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CASUALTY AND SURETY POINTERS 








Columbia Passes _ 
$1,000,000 in Premiums 


RECORD FOR SEVEN MONTHS 





Strong Agency Force Built Up; Com- 
pany Operating in Many States; 
Good Spread 





The officers of the Columbia Casualty 
Company, the running mate to the 
Ocean, are proud, of the record made 
the first seven months of this year by 
writing five thousand dollars over a 
million in premiums. The Company 
says that about 75 per cent of this busi- 
ness is in miscellaneous lines, such as 
automobile, accident and health, bur- 
glary, etc., the balance being work- 
men’s compensation. ‘The Columbia 
has the same officers and management 
as the Ocean and in making agency ap- 
pointments the agent of the Ocean 
was always consulted first and any sug- 
gestions. or wishes he made were al- 
ways conceded. 

In building the Columbia nothing has 
been taken away from the Ocean as can 
readily be seen by the big increase in 
premiums made by that company. The 
Columbia is operating in many states 
and its business is well distributed. 


T. C. MOORE BACK 








Assistant United States Manager of 
General Accident Deeply Impressed 
By Visit to Home Office 





Thomas C. Moore, assistant United 
States Manager of the General Accident 
Fire and Life Assurance Corporation, 
Limited, and Mrs. Moore returned re- 
cently from a two months’ visit to Eu- 
rope, visiting Emgland and Scotland. 
This was Mr. Moore’s first visit to Eu- 
rope. After having seen the beauties 
of England and partaking of the hos- 
pitality of Scotland Mr. Moore told The 
Eastern Underwriter that it was mighty 
good to get his feet back on United 
States soil. 

Visiting the Home Office of the Gen- 


, eral Accident at Perth, Scotland, was a 


real revelation to Mr. Moore notwith- 
standing his long connection with the 
Company here. He was particularly 
struck with the far-reaching activities 
of the General Accident as revealed at 
its head office, the prominence and ca- 
pacity of the men comprising its board, 
and the general efficient manner in 
which the world-wide affairs of this 
great Company are handled without any 
apparent flurry. 





SUTTON RETURNS FROM VACA- 
TION 

Milton Sutton, Superintendent of the 
accident and health department of the 
Aetna Casualty & Surety at 100 William 
Street, returned from a two weeks’ 
vacation last week. Mr. Sutton spent 
his vacation touring in an automobile. 


NEW TORONTO COMPANY 
The Toronto Casualty & Marine In- 
surance Co., now being organized, has 
oat capital and premiums sub- 
scribed. 





- prospects. 


Insurance Agents As 
Advertising Prospects 


“EDITOR AND PUBLISHER” STORY 





Some Agents as Prospect for News- 
paper Ads “As Good as a 
Russian Ruble” 





“Editor & Publisher,” a newspaper 
devoted to newspapers and dbings of 
newspaper men, runs in its August 6th 
issue a story under the captions; Mor2 
Insurance Advertisements in|) News; 
papers” and tells of the general adver- 
tising of the Aetna Life, Hartford Fire 
and Travelers. The article is written 
by Quentin Denoyer. i 

Some of the statements which Mr. 
Denoyer makes are these: 

“At this stage in the development of 
insurance advertising it cannot be se- 
cured from any and every insurances 
agent or agency—and it is with agents, 
rather than insurance companies that 
newspapers will have to deal. And it 
is with agents that newspaper n want 
to deal because there are at lebst 100, 
000 of them in the United States (some 
estimators go as high as 200,000) and 
there are only about 1,000 companies 
which could, even in the eyes ‘of the 
most sanguine advocates of advertising, 
use paid publicity. No actual figures on 
the number of agents are available even 
though agents must, under the insur; 
ance laws of the various states, b 
licensed. 

Agents: As Prospects @ 

“They are not available because many 
agents represent more than one co 
pany and each agent holds a license f 
each company. One state, not the la 
est, issues about 40,000 licenses a ye 
but issues them to only 10,000 indivi 
uals. There are more than 5.000 insu 
ance companies in the nation Hut near] 
4,000 of these are small co-operative 
stitutions doing business only in on 
town or one county, and doing only 
small proportion of the total business 
the country. 

“As prospects for advertising some | 
these agents are about as good as 
Russian ruble because they are n 
seriously engaged in the insurane 
business. Their chief occupations ma 
be practising law, holding a cleric 
job in a bank or managing propert 
for themselves or some estate. 

“The men who combine real ‘sta 
business and insurance are of 
If they are real live re 
estate men they are apt to be 1 
Among them ~ 
also among the men engaged solely i 
the insurance business are those whos 
obituary notices should be printed ‘eve 
though it is not yet time to dig thei 
graves. There is also a certain po 
tion asleep, some so fast asl tha 
there never was a ‘Big Ben’ big/tnoug 
to wake them. : 

“But even among the live ‘tn 












and an insurmountable prob t« 
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New Policies Out 
For Burglar Risks 


ASSOCIATION FLURRY OVER 





National Surety Withdraws Resignation 
When Provision is Made for Meet- 
ing Competition By Outsiders 





For the last three or four years in- 
surance executives have been watching 
with dismay the steadily rising losses 
on burglary risks and the companies 
composing the Burglary Insurance Un- 
derwriters Association have been study- 
ing the situation and seeking to devise 
forms of policies that would increase 
their revenue to cope with these rising 
losses and yet at the same time would 
not necessitate an increase in rates. 
The result of these years of study, 
discussion and effort was the so-called 
association policy which went into ef- 
fect June 1. 

Then, like a bolt out of the blue, came 
the resignation of the National Sur- 
ety, carrying the potential menace of 
a rate war that in the present con‘di 
tion of the business world would be dis- 
astrous. To avert this disaster the as- 
sociation chose what appeared to pe 
the: least of two evils and allowed all 
member companies to issue other forms 
of policies than the one that had been 
worked out with so much pains and 
after such prolonged deliberation. Fo!- 
lowing this action the National Surety 
withdrew its resignation and announced 
that beginning last Monday it would is- 
sue four forms of residence burglary 
policies. 

This abrupt broadening of the under- 
writing situation was felt, by represen- 
tatives of the other companies as a 
rupture of the carefully built fence 
around the burglary field and virtually 
the undoing of the work of years, but 
at the same time, there appears to be 
prevalent a feeling that after all the 








the newspaper men who doubt this sit 
down and attempt ten pieces of insur- 
ance copy. He will be surprised at his 
sparse knowledge of insurance. 

“Let the average insurance agent sit 
down and attempt ten pieces. He will 
be surprised at his ignorance of copy- 
writing.” 











LINES SOLICITED AND BOUND THROUGHOUT UNITED STATES 
AND CUBA 


E. F. FLINDELL 
INSURANCE 


break may prove for the best and that 
that maintenance of a friendly spirit of 
co-operation among the member compa- 
nies is of more importance than any- 
thing else in these trying times. 

“With the adoption of the new forms 
of burglary policies,” says a representa- 
tive of one of the member companies, 
“the net result left of the deliberations 
that have been going on for the last 
few years of the high loss situation is 
that applicants for burglary insurance 
are required to specify the amount of 
insurance required on jewelry, silver- 
ware and furs, which are insured sep- 
arately, whereas hitherto these were in- 
cluded without particular mention.” 

Two Companies Which Are Out 

The action of the National Surety 
was stated as being due to a determina- 
tion to protect the public against loss 
by burglary in the way the public wants 
it and to gain a position where it could 
meet the competition of the Fidelity & 
Casualty and the New Jersey Fidelity 
& Plate Glass. It is of interest to re- 
call the fact that both these companies 
formerly were members of the associa- 
tion. The New Jersey Fidelity with- 
drew in 1919, when the association felt 
itself unable to take so early a stand 
against liquor insurance as the New 
Jersey desired and also because that 
company desired to sell a pet $500 pol- 
icy in Chicago which the association 
had abandoned. The Fidelity & Cas- 
ualty resigned in 1920. 

The new policies offered by the Na- 
tional Surety were effective as of Aug- 
ust 8. The changes they present con- 
form to the’rules of the association 
as adopted on Thursday of last week, 
which resulted in the withdrawal of the 
resignation. While no other companies 
in the association up to the time this 
article was written had announced that 
these new forms would be issued by 
them it is believed that some will fol- 
low suit in the near future.’ Others 
will adhere to the association policy 
with the co-insurance clause made op- 
tional. 

Attitude of Other Companies 

Speaking for the American Surety, 
Samuel B. Brewster said that company 
would issue the association form of pol- 
icy, indorsed to eliminate the co-insur- 
ance clause, at the association rate or 
it will issue the co-insurance policy at 
a reduced rate. Mr. Brewster, who is 
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president of the association, refused to 
comment on the situation brought about 
by the letter of resignation sent in by 
the National Sureiy. 


The Royal Indemnity will adhere to 
the association form, issuing it with or 
without the co-insurance form as de- 
sired, with corresponding difference in 
rate, according to a statement by E. B. 
Anderson, superintendent of the bur- 
glary department. 

Meantime the association’s policy has 
a warm advocate in the person of W. H. 
Cluff, secretary of the organization. 

“The association’s policy eliminating 
the co-insurance clause,” he says, “is as 
broad a coverage as any policy hereto- 
fore issued in burglary insurance. The 
only difference between it and the for- 
mer blanket policy is the division of 
the insurance between jewelry, silver- 
ware, and furs and other articles.” 

The policy issued by the Fidelity & 
Casualty is one that contains a limita: 
tion of $250 on’any one article, and, 
further, a limitation of 25 per cent of 
the amount of insurance to property 
described as jewelry, silverware, and 
furs. 

The policy of the New Jersey Fidelity 
& Plate Glass is the old form of blanket 
policy endorsed limiting the liability on 
any cne article to 19 per cent of the 
face of the old policy, which is written 
at a reduced rate; or the old form of 
blanket insurance without such limita- 
tion which is written at a premium ap- 
proximately 20 per cent higher than that 
charged by the association companies 
for their co-insurance form of policy. 

The provision for fully meeting the 
competition of the Fidelity & Casualty 
and the New Jersey Plate Glass was 
contained in the following resolution 
which was adopted by the association: 

“Resolved, That effective on August 8. all 
companies members of this association shall be 
permitted to issue policies duplicating forms 
now sold by the Fidelity and Casualty and 
New Jersey Fidelity & Plate Glass Company. 
at the rates charged by those companies, and 
further, that they be permitted to issue the 
standard form of the association co-insurance 
policy, eliminating the co-insurance clause at 
rates prevailing at this time, and that they 
be permitted to issue the standard form of co- 
imsnrance policy as now printed at a reduction 
of 25 per cent from the present rates for the 
amount of insurance under Section A to which 
the co-insvrance clause applies. 

“Resolved, .That the residence committee be 
instructed to immediately consider the adoption 
of some other form, and that the National 
Surety Company be added to that committee.” 

Following is the announcement issued 
to agents and brokers by the National 
Surety Company: 

“Effective August 8, 1921, this company will 
write the following: Residence, Burglary, Theft 
and Larceny policies: 

“Non-Co-Insurance Policy No. 1.—The stand- 
ard Residence Burglary, Theft and Larceny 
Policy without the present 80 per cent co-in- 
surance clause. No additional premium charge. 

“Non-Co-Insurance Policy No. 2.—Covering 
not to exceed 10 per cent of entire policy 
amount on any one article of. jewelry. silver- 
ware and/or furs. Rate on first $5.000 is 10 
per cent less than the previous rate on our 
co-insurance policy. On amounts over $5,000, 
rate is 25 per cent less than previous rate on 
our co-insurance policy for each additional 
thousand of insurance. 

“Non-Co-Insurance Policy No. 3—Covering up 
to $250 on any one article and with a still fur- 
ther provision that up to 25 per cent of the 
policy amount shall cover on jewelry. silver- 
ware and/or furs. Rate is approximately 25 
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r cent less than previous rate on our co- 
insurance policy. - 

“Co-Insurance Policy.—We shall continue to 
write our present Co-Insurance Policy at a re- 
duction of 25 per cent from the previous co- 
—— tates on jewelry, silverware and/or 
urs. 

“This company holds that it has a bounden 
duty to protect the public against loss by bur- 
glary in the way the public wants it, fixing an 
adequate premium for the purpose. We shall 
be pleased to co-operate with the brokers of 
New York in fulfilling our duty and we invite 
conferences.” 





A. & H. CONVENTION 

The program for the A. & H. Under- 
writers’ Convention in French Lick 
Springs, August 31, follows: 

Is the Monthly Payment Business Be- 
coming Less Popular?—J. Patterson, 
Vice-President, Massachusetts Bonding 
& Ins. Co., Saginaw, Mich. 

Getting Back to Fundamentals.—E. J. 
Faulkner, Vice-President and Agency 
Manager, Lincoln Accident Ins. Co., Lin- 
coln, Neb. 

Dealing With Humanity.—C. W. Ray, 
Secretary, Hoosier Cas. Co., Indian- 
apolis, Ind. 

Does the Issuing of Unclassified Pol- 
icies Encourage Over-insurance or In- 
crease the Moral Hazard?—A. R. Smith, 
Secretary, National Business Men’s As- 
sociation, Cleveland, O. 

Claims from an Underwriting Stand- 
point—C. O. Piper, Superintendent, 
Claim Dept., Bankers Accident Ins. Co., 
Des Moines, Ia. 

The Economic Aspects of Disease 
Control.—Arthus T. McCormick, M.D.. 
Secretary. State Board of Health and 
State Health Officer, Louisville, Ky. 

Do the Results of a Yearly Sales Con- 
vention at the Home Office Justify the 
Expense? 





T. S. DANDO DEAD 

Thomas Stotesbury Dando, president 
of the Manufacturers Casualty Insur- 
ance Company and of the Manufactur- 
ers Fire Insurance Company, of Phila- 
delphia, succumbed to a sudden heart 
attack on Sunday night, July 31, at Mil- 
ford, Pa., where he was recuperating 
after recovery from a long illness. The 
funeral took place at his home in Ard- 
more on Wednéstay afternoon. He is 
survived by his wife, daughter and three 
sons. 

After graduating from a Friends’ 
School he completed his education un- 
der a private tutor. He was engaged 
in the publishing business for fifty years 
and was president of the Sporting Life 
Publishing Company and of the Dando 
Printing and Publishing Company. He 
held membership in the Union League 
more than forty years and he was 
affliated with the Keystone Shooting 
League and the Riverton Gun Club. 





FREE AD FOR THE REO 

J. L. Bergstresser, owner and publish- 
er of the “Insurance World,” is driving a 
pew Reo touring car. That’s one of the 
advantages of owning a car in Pitts- 
burgh; you can get away from the town 
when you feel like it. Think of livins 
in a place like Brooklyn, and having to 
depend upon street cars only. 
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Georgia Casualty Company 
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Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 


—— 


E. P. AMERINE, Secretary 
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loss of sight, limb or 


In every city of the 


man, 


Contirental Casualty 


General Offices: Chicago, 





MORE THAN 
$28,500,000. 


has been paid to Continental poli- 
cyholders or their beneficiaries as 
indemnities for loss of business 
time by accident, or for accidental 


life, or for 


loss of business time by sickness. 


Union and 


in Canada we are protecting many 
thousands of business and profes- 
sional men. Continental Accident 
& Health Policies SELL and stay 
sold—-Good openings for the right 


Company 


H. G. B. Alexander, Pres, 


U. S. A. 


Canadian Head Office: Toronto, Canada 
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NEW YORK STATE DEPARTMENT 


Established 1906 


Superior Fire Insurance Co. of Pittsburgh, Pa. 
Allemannia Fire Insurance Co. of Pittsburgh, Pa. 
Capital Fire Insurance Co. of Concord, N. H. 
Georgia Home Insurance Co. of Columbus, Ga. 
United American Insurance Co. of Pittsburgh, Pa. 


Exceptional Service to Agents 


PERCY B. DUTTON, Manager, ROCHESTER 
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J, L, MAUTNER 


J.L.MAUTNER AGENCY 


A. J. HESS 








Complete Automobile Coverage 
All Casualty Lines 
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Editor Made a Hit 

A good-natured underwriter was pass- 
ing the Office of a veteran insurance 
newspaper publisher, a relic of the oid 
qays, 2 black sheep of the business, a 
man who would have been horse- 
whipped, rotten-egged, punched on the 
jaw or shot many times if his age or 
the inditterence of readers had nox pro- 
tected him. The underwriter called 
from motives of kindly curiosity. ‘lhe 
publisher was so surprised at the call 
tnat he nearly perished. For years the 
entire underwriting world has passed 
by his oftice, but only at the rarest in- 
tervals has any one passed in. So his 
weicome was expansive, his happiness 
supreme. He fairly outdid himself in 
ine sparkle of his conversation, nor did 
he neglect to claim friends in high 
places and influence at home and 
abroad. It was not the kind of a pex- 
sonality that the underwriter expected 
to encounter and he left somewhat 
dazed. A day or two later, he discussed 
the incident with a cynical friend and 
concluded with the remark: “That old 
chap is exceptional. He really im- 
pressed me as a fine fellow.” 

To which the cynic made the re- 
joinder: “Yes, that old pirate is as fine 
aman as ever scuttled a ship.” 

* 2 e 


PERIPATETIC CONTIGUITY 

“Tommy” Graham, of the Globe In- 
demnity, was waiking down the street 
the other day when one of the little 
army of boo.blacks who hang out in 
front of No. 76 William and invite Cecil 
¥. Shallcross, W. H. Mallalieu, J. H. 
Doyle, and other tenants if they’ll have 
their boots polished, asked: 

“Give you a shine while you wait, 
Mister.” 

To which Tommy responded: “If 
you'll give me a shine while I don't 
wait, you're on.” 

*ea 8 
Those Tax Specialists 

One of the most irritating thoughts 
in downtown New York life is the 
spectacle of a lot of men in tax col- 
lecting offices, nation and state, bother- 
ing the hfe out of business men by 
finding an excuse for adding to the tax 
bill, and then, resigning, open offices of 
their own as tax consultant experts. 
Their stationary being printed, they 
send out letters telling how they are 
equipped to beat the tax game. First 
they soak you; then they Save you. 


Studies Salesmanship Course 
An insurahce executive who is in 
the $25,000 class—he is an inside, not 
an outside man—is studying a course of 
salesmanship at night. This indicates 
that people are interested in scientific 


a8 Opposed to hit-or-miss salesmanship. 
zs ss 8 


“Giving a Thought” to Casualty’ Insur- 
ance 

There is no truth in the report that 
at the White Sulphur convention the 
casualty bodies are going to consider 
raising a fund for the publication of a 
Series of ads in daily papers, entitled, 
Giving a Thought To Casualty Insur- 
ance.” Jt is pretty well understood, 
however, that if such a question were 
considered, and a committee on public 
relations were appointed, similar to the 
committee of the National.Board of Fire 
Underwriters which has the National 
Bard 8S column ads in tow, the chair- 
wine would go to Edson S. Lott or 
a — B. Joyee. Joyce has a shade 
S. ott because the latter pays for his 
Ps ertising in the insurance papers and 
© former gets most of his for nothing. 


a 








What Do You Mean “Help?” 

One of the insurance papers puts this 
head on its story of the Fidelity & 
Deposit buying group insurance for em- 
ployees: “F. & D. Insures Help.” Prob- 
ably, the headline writer thought that 
only the dishwashers in the Company’s, 
restaurant were insured. “Help” is an 
unpopular word in this land of demo- 
cracy. If you are going to call applica- 
tion handlers “help” because they get a 
weekly salary you must include the 
president and other executives because 
they get salaries, too, and help the 
company quite a good deal. 

* ” ~ 
Workmen’s Compensation Tax Ruling 

The Internal Revenue Bureau has is- 
sued this ruling: 

“If an employer in accordance with 
the Workmen’s Compensation Law of 
a State makes periodical payments to 
the State Insurance Fund, such pay- 
ments are allowable deductions for the 
year in which paid or accrued. If, 
however, pursuant to the same law, he 
maintains a special fund as a reserve 
for the payment of compensation as in- 
juries occur, only the actual amount 
paid during the year to the injured em- 
ployees is a proper deduction.” 

7 e s 


Reduces Burglary Rates 

The Travelers Insurance Company 
announced on Monday that the rates 
for residence burglary and burglary, 
theft and larceny insurance will be re- 
duced (effective on that date) 25 per 
cent from the present rates for insur- 
ance under section (a) of item § of the 
declarations of the R form of policy. 
The premium will not be reduced un- 
der any other sections. ‘ 

It shall also be permissible, says the 
Company in its announcement, to issue 
the R form of policy with an endorse- 
ment attached eliminating the 80 per 
cent co-insurance clause contained in 
section (a) provided insurance under 
such section is issued at the present 
manual rates withont reduction. 


Cc. CLARK HOWARD RETIRES 

C. Clark Howard, vice-president of the 
Union Indemnity, has announced his 
resignation from that office. He will 
take a short vacation and annonnce his 
future plans upon his return. Mr. How- 
ard is well known to the casualty in- 
surance men throvghout the entire 
country throvgh his connection of over 
twenty years °s avenev director and 
member of the board of directors of the 
Great Eastern Casvalty Comnanv, 
whose business was taken over by the 
Union Indemnity Company. 








USE AND OCCUPANCY TALK MADE 
TO WESTERN AGENTS 
(Continued from Page 26) 

great deal more of it than you have in 

the past. To me it is one of the most 

interesting subjects in this very inter- 
esting business of ours, which ramifies 
into the business of practically every 
man. To get its fundamental princivles 


is not so difficult, but it must be borne . 


in mind that many new points about it 
will constantly develop, and if you have 
the principle, the new points can usual- 
ly be readily answered. 

There is one-—feature in this connec- 
tion which is not coverable by use and 
occuvancy insurance—seasonal manu- 
facturing plants, such as’ the canning 
industry, the clothine industry. the tov 
industry, and others. These plants 
work from three to nine months, pro- 
ducing a stock for say a spring or a 











The “‘Home”’ of Automobile Insurance 


Chester M. Cloud 
Metropolitan Agent 
Automobile Dept. 


The Home Insurance Co., New York 
59-61 Maiden Lane 


Phone: John 1363 
































INSURANCE CO. OF NEW YORK 
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47 CEDAR STREET 


Plate Glass, Burglary, Accident and Health Insurance 
EUGENE H. WINSLOW, President 
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S. Wm. Burton, Sec. 
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THE SIGN OF GOOD CASUALTY INSURANCE ( 
HEAD OFFICE a . F. J. WALTERS 
Cc HICA GO , Resident Manager 
—_ 55 JOHN STREET 
F. W. LAWSON New York 
General Manager 
eae Elmer A. Lord &Co. 
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London Guarantee & Accident Co., Ltd. 
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MOTOR CAR MUTUAL FIRE INSURANCE COMPANY 


MOTOR CAR MUTUAL CASUALTY COMPANY 
50-56 JOHN STREET, NEW YORK CITY 


We write full coverage automobile insurance at 20% less than 
the conference rates. 


Business written only through brokers 


We are open for agencies in New York and Pennsylvania 








fall season, or still worse, the holiday 
season, This made-up stock is shipped 
as early as possible, but before the 
shipping commences a gigantic quan- 
tity of finished stock is held by the as- 
sured. Much of this is already sold, 
but awaiting the delivery date. More 
of it unquestionably can be sold. On 
this made-up stock use and occupancy 
insurance is of no value. The thing 
that the assured needs is the form of 
insurance known as profit on merchan- 
dise, or more commonly called profit 
insurance. It is my belief that the com- 
panies are not writing the class freely. 
however, if you have a risk of this kind 
and will thoroughly explain the condi- 
tions to your companies, there is no 
doubt that policies will be obtainable. 


Selling Point 


Another selling point in connection 
with use and occupancy insurance is 
that you may say to the assured, “This 
use and occupancy insurance will be 
placed in practically the same compa- 
nies as your fire insurance. That will 
give an.interest in expediting your ad- 
justment, repairs and resumption of 
your business. After all, you want to 
get back into your business as fast as 
you can to keep your competitors from 


supplying your customers and perhaps 
keeping them when you get ready to 
take them back.” Every man realizes 
that self-interest is a strong thing, and 
where a company carries a general line 
and some use and occupancy, it natur- 
ally will be anxious to expedite the 
adjustment by prompt settlement of 
the general line, so as to reduce the 
use and occupancy loss. 





NEW WISCONSIN COMPANY 

Among well-known men in the organ. 
ization of the new»Northwestern Cas- 
ualty & Surety. Co. aréyM. J. Cleary, 
vice-president of the-Northwestern Mu- 
tual; Howard Greene, a director of the 
Northwestern Mutual Life; and Dr. W. 
A. Fricke, former insurance commis- 
sioner. 


FOUND—On William St.! 


Bright ideas used by 


successful Casualty men 


Each week in 
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